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Introduction

Thank you for taking the opportunity to read and consider the draft guidance material that has been
developed to support providers of aged care services to meet the new aged care quality standards.
We welcome your feedback.

Once completed please save and send this completed form by email to qualityagencypolicy@aacqga.
gov.au

Should you require additional support to complete this form, please contact the Australian Aged Care
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

1. What is your email address? (This information will not be published)

Email:

2. Are you answering on behalf of an organisation? If so, please provide your

organisation’s name

(@ VYes, on behalf of an organisation (O No, not on behalf of an organisation

Organisation name: LAA LaundryAssociationAustralia

3. Do you give consent for your submission to be published in whole or part?

@ Yes, | give consent (O No, | don't give consent

4. Where do you live, or, where does your organisation operate?
Please select all that apply

[VINsw | [v]vic | [v]aLD V]wa | [¥]sA | [V]TAas | [V]ACT | [V]NT
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5. Do you have any specific suggestions in relation to the draft guidance for Standard 1:
Consumer dignity and choice? If so, what are they?

Theresidentsn anagedcarefacilty havetheright to expecttheir linen andgarmentsarebeinglaunderedo the highest
standardandby employeesvith knowledgeandaccreditatiorto thelaundryprocess

Whetherthis beinternally or externallyandthatthe centershouldensurgheseStandardseindaccreditationgremetin
full notin partasis nowthe procesy many

Residenthavetheright to expecttheir linenis notonly cleanedwashed)ut disinfectedo thelaundrystandard
AS/NZS4146:2000andthosewho handlethe proceshaveformal accreditedrainingaspertherequirementf the
laundrystandard

It is alsothe centergesponsibilityto ensurds usinganexternalaundryproviderthesdaundry Standardsiremetand
validatedandregularchecksmadeto ensurgheyareupheld

Consumersnaketheassumptiorthisis happening

Consumersisohavetheright duringa majorinfectionoutbreakin a centreto assumehatthelaundryis alsochecked
for infectioncontrolpoliciesandproceduresyalidationof washtemperatureagainsthermalandchemicaldisinfection
andhowthelinenis handledduringanoutbreakoy anexternalsupplier

6. Do you have any specific suggestions in relation to draft guidance for Standard 2:

Ongoing assessment and planning with consumers? If so, what are they?

Policiesandproceduresndtrainingwith in the centreseedto align with all areasof thefacility andnotjustsome

Againthelaundrytrainingassessmentsy the accreditatioragencyonly coverinfectioncontrolandchemicalsafety
within alaundry

Trainingwithin anon premisdaundryis notformal or accreditedrainingwhenprovidedby anequipmensupplier
This doesnotmeetAS/NZS 41462000

Thosefacilities whereozoneis installed,againthis is not coveredby the Standardandtestingof linen especiallywhen
outbreakoccuris very rearlydone

SOP's0 meetAS/NSZ4146arealsonotwritten upin generalpolicy which leaveshe consumeatrisk

A 120bednursinghomewith 3 washersand3 dryersprocessingll residentdedlinen, tablelinen andpersonel
garmentsioesnot run with onepersonasis seenn reportsby theaccreditatioragency

Thelack of formal qualificationsagainfor laundrypracticearevery few.

Faciliteswherea 3 party contractis in placefor providingtheseservicesarealsonotlookedat againsthelaundry
standardor proceduresandqualifications
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7. Do you have any specific suggestions in relation to draft guidance for Standard 3:
Personal care and clinical care? If so, what are they?

8. Do you have any specific suggestions in relation to draft guidance for Standard 4:

Services and supports for daily living? If so, what are they?

Theemploymentole of GSOacrossitchen,cleaningandlaundryneedso beclarified andsystemsmplemented
to ensuresafetyof the consumersomeoneto thelaundryhandlingsoiledlinen goingto the kitchenaftermakinglunch
thenof to cleanrooms,with no formaltrainingin all 3 areasasno qualificationmatcheghisjob role

Infectioncontrolis only asmallpartof handlingof soiledlinen andgarments,thewholelaundryprocessieedgo be
lookedat especiallywith formal trainingfor all providersinternally,externallyandcontractsuppliers
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9. Do you have any specific suggestions in relation to draft guidance for Standard 5:
Organisation’s service environment? If so, what are they?

10. Do you have any specific suggestions in relation to draft guidance for Standard 6:

Feedback and complaints? If so, what are they?
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11. Do you have any specific suggestions in relation to draft guidance for Standard 7:
Human resources? If so, what are they?

7.3
theagencieshemselvesvho accreditthe facilities donthavethe knowledgein this areaof laundrybeit on-site,of site
or contracthire

More needso be doneto ensureghewholelaundrystandards compliedto notjustinfectioncontrolandchemicals
SOP,sneedto includevalidationof eitherchemicalor thermalwashtemperatureto providedisinfection,regulartesting
if ozoneis in place,formaltrainingasperthe LaundryStandardandnot the equipmensuppliers SOP,sandregular
training of dryersafety,we havejust seenanotheffire in thelaundryof anagedcarefacility, lastyeardeathdrom
influenza,thoseswith ironer'ssafetyproceduresgorrectstorageanddispatchof linen andgarmentsandsustainable
procedureso ensurea productivelaundry

Ongoingupskilling of laundrystaff with formal training (accredited)
Encoragemerfor staff retentionof laundrypersonneinto traineeships

12. Do you have any specific suggestions in relation to draft guidance for Standard 8:

Organisational governance? If so, what are they?

Thosewho accreditneedto fully understanall areasf careandservices

Infectioncontrolis amajorissuewith all healthandagedcarehoweverevenwith thelaundrystandardn placethereis
nota comprehensiveheckof SOP,dor thelaundryareaandespeciallywhenit comeso out sourcedhatthe providers
maintincomplianceto the standardandthenthe sop'swritten of the Standardcandthe very looseconnectiorasto whatis
formaltrainingandnotjustin infectioncontrolbutto all areasf thelaundryprocess
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13. On a scale of 1to 10 (1 being not clear at all and 10 being very clear)
how clear is the guidance material overall?

What would make it clearer?

More specificationaroundserviceareaswvhich in the kitchenaregoodbut not with thelaundry

14. Are there any gaps in the guidance material? If yes, what else should be included in

the guidance material, to help aged care service providers to meet the draft new Aged
Care Quality Standards?

More comprehensivguidancef a serviceareahasa specificstandardo ensurghatareais governedasit is justas
importantasclientcare

Remembesomeclientsspendheir daysin bedlinen processedy thelaundryit is important
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15. Do you have any other feedback on the guidance material?

Once completed please save and send this completed form by email to qualityagencypolicy@aacaa.
gov.au

If you wish to contribute more information than the feedback boxes will allow, please attach a Word
document or write to us in the body of your email.

Should you require additional support to complete this form, please contact the Australian Aged Care
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

Thank you for participating in the survey.
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	Evidence 51: Policies and procedures and training with in the centres need to align with all areas of the facility and not just some

Again the laundry training assessments by the accreditation agency only cover infection control and chemical safety within a laundry

Training within an on premiss laundry is not formal or accredited training when provided by an equipment supplier 
This does not meet AS/NZS 4146 2000
Those facilities where ozone is installed, again this is not covered by the Standard and testing of linen especially when outbreaks occur is very rearly done

SOP's to meet AS/NSZ 4146 are also not written up in general policy which leaves the consumer at risk

A 120 bed nursing home with 3 washers and 3 dryers processing all residents bed linen, table linen and personel garments does not run with one person as is seen in reports by the accreditation agency

The lack of formal qualifications again for laundry practice are very few.

Facilites where a 3 party contract is in place for providing these services are also not looked at against the laundry standard for procedures and qualifications
	Evidence 52: The residents in an aged care facilty have the right to expect their linen and garments are being laundered to the highest standard and by employees with knowledge and accreditation to the laundry process

Whether this be internally or externally and that the center should ensure these Standards and accreditations are met in full not in part as is now the process by many

Residents have the right to expect their linen is not only cleaned (washed) but disinfected to the laundry standard
AS/NZS 4146:2000 and those who handle the process have formal accredited training as per the requirement of the laundry standard

It is also the centers responsibility to ensure is using an external laundry provider these laundry Standards are met and validated and regular checks made to ensure they are upheld

Consumers make the assumption this is happening 
Consumers also have the right during a major infection outbreak in a centre to assume that the laundry is also checked for infection control policies and procedures, validation of wash temperatures against thermal and chemical disinfection and how the linen is handled during an outbreak by an external supplier


	Evidence 49: The employment role of GSO across kitchen, cleaning and laundry needs to be clarified and systems implemented
to ensure safety of the consumer, someone  to the laundry handling soiled linen going to the kitchen after making lunch
then of to clean rooms, with no formal training in all 3 areas as no qualification matches this job role

Infection control is only a small part of handling of soiled linen and garments,  the whole laundry process needs to be looked at especially with formal training for all providers internally, externally and contract suppliers
	Evidence 50: 
	Evidence 47: 
	Evidence 48: 
	Evidence 45: Those who accredit need to fully understand all areas of care and services 
Infection control is a major issue with all health and aged care however even with the laundry standard in place there is not a comprehensive check of SOP,s for the laundry area and especially when it comes to out sourced that the providers maintin compliance to the standard and then the sop's written of the Standard and the very loose connection as to what is formal training and not just in infection control but to all areas of the laundry process
	Evidence 46: 7.3
 the agencies themselves who accredit the facilities dont have the knowledge in this area of laundry be it on-site, of site or contract hire

More needs to be done to ensure the whole laundry standard is complied to not just infection control and chemicals
SOP,s need to include validation of either chemical or thermal wash temperatures to provide disinfection, regular testing if ozone is in place, formal training as per the Laundry Standard and not the equipment suppliers, SOP,s and regular training of dryer safety, we have just seen another fire in the laundry of an aged care facility, last year deaths from influenza ,thoses with ironer's safety procedures, correct storage and dispatch of linen and garments and sustainable procedures to ensure a productive laundry

Ongoing upskilling of laundry staff with formal training (accredited)
Encoragement for staff retention of laundry personnel into traineeships
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	Evidence 43: More specification around service areas which in the kitchen are good but not with the laundry
	Evidence 44: More comprehensive guidance if a service area has a specific standard to ensure that area is governed as it is just as important as client care

Remember some clients spend their days in bed linen processed by the laundry it is important
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