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Introduction

Thank you for taking the opportunity to read and consider the draft guidance material that has been
developed to support providers of aged care services to meet the new aged care quality standards.
We welcome your feedback.

Once completed please save and send this completed form by email to qualityagencypolicy@aacqga.
gov.au

Should you require additional support to complete this form, please contact the Australian Aged Care
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

1. What is your email address? (This information will not be published)

Email:

2. Are you answering on behalf of an organisation? If so, please provide your

organisation’s name

(@ VYes, on behalf of an organisation (O No, not on behalf of an organisation

Organisation name: Diversitat

3. Do you give consent for your submission to be published in whole or part?

@ Yes, | give consent (O No, | don't give consent

4. Where do you live, or, where does your organisation operate?
Please select all that apply

[INnsw | [V]vic | [Jawp | [Jwa | []sA | []J1Aas | [JAcT | []NT
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5. Do you have any specific suggestions in relation to the draft guidance for Standard 1:
Consumer dignity and choice? If so, what are they?

Useinterpreters

useAccessandsupportWorkers

rewriteinto simpleEnglish- Literacyleveltoo high for manyworkersandconsumers especiallythosefrom CALD
backgroundDisability standardsn the pastwererewrittenandpictures/symbolsisedto help presenthestandards
perhapgwo versionsneedto bedone.As aworkerthe shorter/simpleversionwasmoreaccessibl@andhelpedprompt
your decisionsaandhow you workedwith consumers.

Trainingneedgo bedoneto helpunderstandhe changes.

trainingfor staffandconsumerso understand.

thetrainingneeddo beinteractiveandexperientiain orderto embedthe complexconceptexpressed.
moreexamplesboutcultureandwhatis meantby that.whatis diversity?

noneof our consumergandfew staff) would be ableto respondo this call for feedbackon the draft standardsvithout
significantsupportto a) usea computetb) understandhe questionsandthe draft standards.

define

consumerganbe carersoo

6. Do you have any specific suggestions in relation to draft guidance for Standard 2:

Ongoing assessment and planning with consumers? If so, what are they?

limitationsto assessmentservicespecificandtheendof long line of otherassessments.
My AgedCare,RAS ACAS. somanyplacesfor CALD clientsto getlostontheassessmenburney

overassessedetellinginformationto manydifferentpeople
explanatiorandexampleof culturalsafety
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7. Do you have any specific suggestions in relation to draft guidance for Standard 3:
Personal care and clinical care? If so, what are they?

goodto seeanti microbial stewardshigermshavebeenremoved
defineclinical care
definepersonatareandexamples

8. Do you have any specific suggestions in relation to draft guidance for Standard 4:

Services and supports for daily living? If so, what are they?

wellbeingdefinition
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9. Do you have any specific suggestions in relation to draft guidance for Standard 5:
Organisation’s service environment? If so, what are they?

defineculturally safeandexamples
daycentre= socialsupportgroupsunderCHSPnewterminology

10. Do you have any specific suggestions in relation to draft guidance for Standard 6:

Feedback and complaints? If so, what are they?

we call this complimentsandcomplaintswe work hardto makeour clientshappyandwantto heartheir feedback
goodor bad.it is goodto getcomplimentsor thanksfor thework staff putinto variety of activitiesandexperience$or
clients..

helpsusto continuallyimproveour serviceandgetsclientsto think aboutwhattheylike or don'tlike aboutservices
provided.
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11. Do you have any specific suggestions in relation to draft guidance for Standard 7:
Human resources? If so, what are they?

peopleyouwork with

workers

supportworkers

workforce- humanresource$ostin translation

12. Do you have any specific suggestions in relation to draft guidance for Standard 8:

Organisational governance? If so, what are they?

governance betterchoiceof word
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13. On a scale of 1to 10 (1 being not clear at all and 10 being very clear)
how clear is the guidance material overall?

What would make it clearer?

onepagerof easyEnglish

14. Are there any gaps in the guidance material? If yes, what else should be included in

the guidance material, to help aged care service providers to meet the draft new Aged
Care Quality Standards?

interpretersieedto be mentionedor CALD consumers
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15. Do you have any other feedback on the guidance material?

trainingfor staffandclientsto understandhem
may changeovertime

Once completed please save and send this completed form by email to qualityagencypolicy@aacaa.
gov.au

If you wish to contribute more information than the feedback boxes will allow, please attach a Word
document or write to us in the body of your email.

Should you require additional support to complete this form, please contact the Australian Aged Care
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

Thank you for participating in the survey.
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