The name of the
relevant government
policy or piece of
legislation;

The specific changes
identified for action;

The bases for the changes
identified;

The date the Federal
Department of Health (in its
various forms) or Australian
Government was advised of
the changes identified;

The complaint number
each change identified
relates to.

Assistive Technology
and Home Modifications
list (AT-HM list)

Requested consideration
of change to AT-HM list
to remove exclusion of
CPAP/BiPAP machines,
where these respiration
aides were not already
provided by the relevant
jurisdiction.

No change made.

Older person was unable to
access BiPAP machine
through NSW state-based
scheme due to receiving
Support at Home package,
but was also unable to
receive BiPAP machine under
AT-HM on the grounds that
the machines are funded by
other schemes. Older person
was therefore unable to
access funding to purchase
the machine under both the
Commonwealth and State-
based schemes.

Issue was raised with
Department of Health,
Disability and Ageing on 17
February 2026.

Complaint ending 1405




