Australian Government

Australian Aged Care Quality Agency

Introduction

Thank you for taking the opportunity to read and consider the draft guidance material that has been
developed to support providers of aged care services to meet the new aged care quality standards.
We welcome your feedback.

Once completed please save and send this completed form by email to qualityagencypolicy@aacqga.
gov.au

Should you require additional support to complete this form, please contact the Australian Aged Care
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

1. What is your email address? (This information will not be published)

Email:

2. Are you answering on behalf of an organisation? If so, please provide your

organisation’s name

(O Yes, on behalf of an organisation (@ No, not on behalf of an organisation

Organisation name:

3. Do you give consent for your submission to be published in whole or part?

@ Yes, | give consent (O No, | don't give consent

4. Where do you live, or, where does your organisation operate?
Please select all that apply
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5. Do you have any specific suggestions in relation to the draft guidance for Standard 1:
Consumer dignity and choice? If so, what are they?

6. Do you have any specific suggestions in relation to draft guidance for Standard 2:

Ongoing assessment and planning with consumers? If so, what are they?
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7. Do you have any specific suggestions in relation to draft guidance for Standard 3:
Personal care and clinical care? If so, what are they?

Nutrition andhydration

* | would statetheimportanceof preventingconstipatiorwith adequateutrition andhydration.Nicer on your tummy
thanamillion bowelmedicationsandcheapetoo!

* AccreditedPractisingDietitiansAPD via the DietitiansAssociationof Australiais how ACF'sknow theyhave
employedanappropriatelyqualifieddietitianto reviewtheir residents.

* Perhapdt is worthwhile mentioningthatrestrictivedietsshouldnot beimposedon residentsinlessseerandorganiset
by adietitian. It is importantresidentsn theirhomearenot forcedontoaweightlossdiet.

* |t might beworth mentioningto assistresidentgo the bathroom/handhygieneprior to mealtimesandthenpreserve
mealtimesfor mealsratherthanotheractivities.

* Residentsvho areenterallyfed (ie, PEGtube)needregularrv by a Dietitian (APD).

*Foodis ahugesourceof pleasuren our lives, andoftenonething thatresidentcanenjoy-1 think it is importantto
conveyhow meaningfulgoodfood suitedto people'greferences/culturis.

8. Do you have any specific suggestions in relation to draft guidance for Standard 4:

Services and supports for daily living? If so, what are they?
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9. Do you have any specific suggestions in relation to draft guidance for Standard 5:
Organisation’s service environment? If so, what are they?

10. Do you have any specific suggestions in relation to draft guidance for Standard 6:

Feedback and complaints? If so, what are they?
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11. Do you have any specific suggestions in relation to draft guidance for Standard 7:
Human resources? If so, what are they?

12. Do you have any specific suggestions in relation to draft guidance for Standard 8:

Organisational governance? If so, what are they?
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13. On a scale of 1to 10 (1 being not clear at all and 10 being very clear)
how clear is the guidance material overall?

What would make it clearer?

14. Are there any gaps in the guidance material? If yes, what else should be included in

the guidance material, to help aged care service providers to meet the draft new Aged
Care Quality Standards?
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15. Do you have any other feedback on the guidance material?

Once completed please save and send this completed form by email to qualityagencypolicy@aacaa.
gov.au

If you wish to contribute more information than the feedback boxes will allow, please attach a Word
document or write to us in the body of your email.

Should you require additional support to complete this form, please contact the Australian Aged Care
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

Thank you for participating in the survey.
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* I would state the importance of preventing constipation with adequate nutrition and hydration. Nicer on your tummy than a million bowel medications- and cheaper too!
* Accredited Practising Dietitians APD via the Dietitians Association of Australia is how ACF's know they have employed an appropriately qualified dietitian to review their residents.
* Perhaps it is worthwhile mentioning that restrictive diets should not be imposed on residents unless seen and organised by a dietitian. It is important residents in their home are not forced onto a weight loss diet. 
* It might be worth mentioning to assist residents to the bathroom/hand hygiene prior to meal times and then preserve meal times for meals rather than other activities.
* Residents who are enterally fed (ie, PEG tube) need regular rv by a Dietitian (APD). 
*Food is a huge source of pleasure in our lives, and often one thing that residents can enjoy- I think it is important to convey how meaningful good food suited to people's preferences/culture is.
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