Australian Government

Australian Aged Care Quality Agency

Introduction

Thank you for taking the opportunity to read and consider the draft guidance material that has been
developed to support providers of aged care services to meet the new aged care quality standards.
We welcome your feedback.

Once completed please save and send this completed form by email to qualityagencypolicy@aacqga.
gov.au

Should you require additional support to complete this form, please contact the Australian Aged Care
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

1. What is your email address? (This information will not be published)

Email:

2. Are you answering on behalf of an organisation? If so, please provide your

organisation’s name

(@ VYes, on behalf of an organisation (O No, not on behalf of an organisation

Organisation name: ACIA ( Australian Community Industry Alliance

3. Do you give consent for your submission to be published in whole or part?

@ Yes, | give consent (O No, | don't give consent

4. Where do you live, or, where does your organisation operate?
Please select all that apply

[VINsw | [v]vic | [v]aLD V]wa | [¥]sA | [V]TAas | [V]ACT | [V]NT
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5. Do you have any specific suggestions in relation to the draft guidance for Standard 1:
Consumer dignity and choice? If so, what are they?

No Comment

6. Do you have any specific suggestions in relation to draft guidance for Standard 2:

Ongoing assessment and planning with consumers? If so, what are they?

No comment
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7. Do you have any specific suggestions in relation to draft guidance for Standard 3:
Personal care and clinical care? If so, what are they?

There are a number of requirements in Standard 3 that will prove difficult for providers to implement and evidence for the
community/home aged care setting but would be routine for the residential aged care setting. ;

Requirement 3.8

The minimisation of infection-related risks to consumers, the workforce and the broader community through implementing:
a.standard and transmission-based precautions to prevent and control infection

b.practices to promote appropriate antibiotic prescribing and use to support optimal care and reduce the risk of increasing
resistance to antibiotics.

ACIA would see that this requirement is difficult to implement in the community setting

in particular point b.

ACIA can see no reason why a homecare provider should be responsible for this in the community unless the government
will increase funding to homecare packages to accommodate this requirement.

Also G Medication Safety and minimising medication misadventure
safely and securely storing medicines including temperature sensitive medicines and high risk medicines

8. Do you have any specific suggestions in relation to draft guidance for Standard 4:

Services and supports for daily living? If so, what are they?

No Comment
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9. Do you have any specific suggestions in relation to draft guidance for Standard 5:
Organisation’s service environment? If so, what are they?

No comment

10. Do you have any specific suggestions in relation to draft guidance for Standard 6:

Feedback and complaints? If so, what are they?

No comment
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11. Do you have any specific suggestions in relation to draft guidance for Standard 7:
Human resources? If so, what are they?

No comment

12. Do you have any specific suggestions in relation to draft guidance for Standard 8:

Organisational governance? If so, what are they?

No comment
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13. On a scale of 1to 10 (1 being not clear at all and 10 being very clear)
how clear is the guidance material overall?

What would make it clearer?
The document does not address the concept of proportionality and hence some providers may interpret that all of the
recommendations in this guidance material is how they should operate their business

ACIA would recommend in the introduction of the document that some guidance on proportionality be given with some
examples

14. Are there any gaps in the guidance material? If yes, what else should be included in

the guidance material, to help aged care service providers to meet the draft new Aged
Care Quality Standards?

No comment
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15. Do you have any other feedback on the guidance material?

It would be useful for providers to understand how the Australian Aged Care Quality Agency will assign auditors ie will
auditing staff be specific to either residential aged care or the community setting or will they be adept at auditing both
areas?

Once completed please save and send this completed form by email to qualityagencypolicy@aacaa.
gov.au

If you wish to contribute more information than the feedback boxes will allow, please attach a Word
document or write to us in the body of your email.

Should you require additional support to complete this form, please contact the Australian Aged Care
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

Thank you for participating in the survey.
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