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Introduction

Thank you for taking the opportunity to read and consider the draft guidance material that has been
developed to support providers of aged care services to meet the new aged care quality standards.
We welcome your feedback.

Once completed please save and send this completed form by email to qualityagencypolicy@aacqga.
gov.au

Should you require additional support to complete this form, please contact the Australian Aged Care
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

1. What is your email address? (This information will not be published)

Email:

2. Are you answering on behalf of an organisation? If so, please provide your

organisation’s name

(@ VYes, on behalf of an organisation (O No, not on behalf of an organisation

Organisation name: ThePharmacyGuild of Australia

3. Do you give consent for your submission to be published in whole or part?

@ Yes, | give consent (O No, | don't give consent

4. Where do you live, or, where does your organisation operate?
Please select all that apply
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5. Do you have any specific suggestions in relation to the draft guidance for Standard 1:
Consumer dignity and choice? If so, what are they?

6. Do you have any specific suggestions in relation to draft guidance for Standard 2:

Ongoing assessment and planning with consumers? If so, what are they?
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7. Do you have any specific suggestions in relation to draft guidance for Standard 3:
Personal care and clinical care? If so, what are they?

Thetherole of medicationin clinical careof consumersasnot beenadequatelexploredin this standardThereshould
beabroadergxplicit requiremento identify medicatiorrelatedrisks,complicationsgducatiorandtraining
requirementgor staff, in relationto thefollowing sectionsC. Supportingpeopleliving with dementiaD. Minimising
risk of falls andharmsfrom falls, E. Optimisingnutrition andhydrationF. Minimising chokingrisks,H. Supporting
consumerso live without painl. Skin care-PreventingagndmanagingpressurenjuriesandwoundsJ. Minimising
restrictivepracticeK. Preventingjdentifyingandmanagingdelirium.

Clear andexplicit SupportingstrategiesndReflectivequestionshouldbeincludedin eachof the subsectiongo assist
organisationén providingconsumesupportthatidentifiesmedicatiorrelatedrisksandharmssothatmedicinescanbe
usedareusedsafelyandeffectively.lt is not sufficientto list medicationsafetyandminimisingmedication
misadventurén onesectionandin isolation,becausé¢herole of medicatiorrelatedharmmaynot be obviousin the
abovelistedareaslt is thereforepivotal thatspecificemphasiss placedon therole of medicinesn eachof theabove
listedsectionsandthatexplicit SupportivestrategieandReflectivequestionsareincluded.Therole of pharmacyin
educationpoliciesandpracticesmonitoring,reportingandperformancémprovemenshouldalsobe emphasizeéh the
Requirementsectionattheendof the Standard.

The Guild would bewilling to providedetailedsuggestiongn all of theareashighlightedabove.

8. Do you have any specific suggestions in relation to draft guidance for Standard 4:

Services and supports for daily living? If so, what are they?
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9. Do you have any specific suggestions in relation to draft guidance for Standard 5:
Organisation’s service environment? If so, what are they?

10. Do you have any specific suggestions in relation to draft guidance for Standard 6:

Feedback and complaints? If so, what are they?
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11. Do you have any specific suggestions in relation to draft guidance for Standard 7:
Human resources? If so, what are they?

12. Do you have any specific suggestions in relation to draft guidance for Standard 8:

Organisational governance? If so, what are they?
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13. On a scale of 1to 10 (1 being not clear at all and 10 being very clear)
how clear is the guidance material overall?

What would make it clearer?

In relationto StandardB, lack of detailin relationto medicationgloesnotprovidesufficientclarity for organisationand
for staff. To enhancéhevalueof the standardthis shouldbe addressedsanareaof priority.

14. Are there any gaps in the guidance material? If yes, what else should be included in

the guidance material, to help aged care service providers to meet the draft new Aged
Care Quality Standards?

Yes,asoutlinedabove.
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15. Do you have any other feedback on the guidance material?

The standardshouldplacea muchgreatermandmoredetailedemphasi®n safeandeffectiveuseof medicinesn orderto
bettersupportorganisationsstaff andhealthconsumersn this critical areaof agedcare.An overwhelmingoody of
evidenceunfortunatelypointsto medicationrmisadventur@asa majorreasorfor preventabldospitaladmissionsn the
over65 agegroup.Thereforethesestandardshouldplacea significantly greateremphasison therole of pharmacyand
pharmacistsasmedicinesexpertsjn medicatiormanagemertb reflectthe pivotal role of medicinesn theagedcare
sector.

Once completed please save and send this completed form by email to qualityagencypolicy@aacaa.
gov.au

If you wish to contribute more information than the feedback boxes will allow, please attach a Word
document or write to us in the body of your email.

Should you require additional support to complete this form, please contact the Australian Aged Care
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

Thank you for participating in the survey.
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