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Introduction
Thank you for taking the opportunity to read and consider the draft guidance material that has been 
developed to support providers of aged care services to meet the new aged care quality standards.  
We welcome your feedback.

Once completed please save and send this completed form by email to qualityagencypolicy@aacqa.
gov.au

Should you require additional support to complete this form, please contact the Australian Aged Care 
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

1. What is your email address? (This information will not be published)

2. Are you answering on behalf of an organisation? If so, please provide your 
organisation’s name                                            

Organisation name:

Email: 

Yes, on behalf of an organisation No, not on behalf of an organisation

3. Do you give consent for your submission to be published in whole or part?         

Yes, I give consent No, I don’t give consent

4. Where do you live, or, where does your organisation operate?
Please select all that apply                     

NSW VIC QLD WA SA TAS ACT NT
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5. Do you have any specific suggestions in relation to the draft guidance for Standard 1: 
Consumer dignity and choice? If so, what are they?                                         

6. Do you have any specific suggestions in relation to draft guidance for Standard 2: 
Ongoing assessment and planning with consumers? If so, what are they?
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7. Do you have any specific suggestions in relation to draft guidance for Standard 3: 
Personal care and clinical care? If so, what are they?                                    

8. Do you have any specific suggestions in relation to draft guidance for Standard 4: 
Services and supports for daily living? If so, what are they?
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9. Do you have any specific suggestions in relation to draft guidance for Standard 5: 
Organisation’s service environment? If so, what are they?                           

10. Do you have any specific suggestions in relation to draft guidance for Standard 6: 
Feedback and complaints? If so, what are they?
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11. Do you have any specific suggestions in relation to draft guidance for Standard 7: 
Human resources? If so, what are they?                      

12. Do you have any specific suggestions in relation to draft guidance for Standard 8: 
Organisational governance? If so, what are they?
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13. On a scale of 1 to 10 (1 being not clear at all and 10 being very clear) 
how clear is the guidance material overall?                   

1 8765432 9 10

What would make it clearer?

14. Are there any gaps in the guidance material? If yes, what else should be included in 
the guidance material, to help aged care service providers to meet the draft new Aged 
Care Quality Standards?
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Once completed please save and send this completed form by email to qualityagencypolicy@aacqa.
gov.au

If you wish to contribute more information than the feedback boxes will allow, please attach a Word 
document or write to us in the body of your email.

Should you require additional support to complete this form, please contact the Australian Aged Care 
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

Thank you for participating in the survey.

1 15. Do you have any other feedback on the guidance material? 
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	Position Title 4: 
	Position Title 12: The Pharmacy Guild of Australia
	Check Box 17: Off
	Check Box 20: Off
	Check Box 21: Off
	Check Box 22: Off
	Check Box 23: Off
	Check Box 24: Off
	Check Box 25: Yes
	Check Box 26: Off
	Money option: Choice2
	Yes/No: Choice2
	Evidence 51: 
	Evidence 52: 
	Evidence 49: 
	Evidence 50: The the role of medication in clinical care of consumers has not been adequately explored in this standard. There should be a broader, explicit requirement to identify medication related risks, complications, education and training requirements for staff, in relation to the following sections: C. Supporting people living with dementia D. Minimising risk of falls and harms from falls, E. Optimising nutrition and hydration F. Minimising choking risks, H. Supporting consumers to live without pain I. Skin care- Preventing and managing pressure injuries and wounds J. Minimising restrictive practice K. Preventing, identifying and managing delirium. 
Clear  and explicit Supporting strategies and Reflective questions should be included in each of the subsections to assist organisations in providing consumer support that identifies medication related risks and harms so that medicines can be used are used safely and effectively. It is not sufficient to list medication safety and minimising medication misadventure in one section and in isolation, because the role of medication related harm may not be obvious in the above listed areas. It is therefore pivotal that specific emphasis is placed on the role of medicines in each of the above listed sections and that explicit Supportive strategies and Reflective questions are included. The role of pharmacy in education, policies and practices, monitoring, reporting and performance improvement should also be emphasized in the Requirements section at the end of the Standard. 

The Guild would be willing to provide detailed suggestions in all of the areas highlighted above. 
	Evidence 47: 
	Evidence 48: 
	Evidence 45: 
	Evidence 46: 
	Check Box 84: Off
	Check Box 93: Off
	Check Box 94: Off
	Check Box 95: Yes
	Check Box 96: Off
	Check Box 97: Off
	Check Box 98: Off
	Check Box 99: Off
	Check Box 92: Off
	Check Box 101: Off
	Evidence 43: In relation to Standard 3, lack of detail in relation to medications doe snot provide sufficient clarity for organisations and for staff. To enhance the value of the standard, this should be addressed as an area of priority. 
	Evidence 44: Yes, as outlined above. 
	Evidence 53: The standards should place a much greater and more detailed emphasis on safe and effective use of medicines in order to better support organisations, staff and health consumers in this critical area of aged care. An overwhelming body of evidence unfortunately points to medication misadventure as a major reason for preventable hospital admissions in the over 65 age group. Therefore, these standards should place a significantly greater emphasis  on the role of pharmacy and pharmacists, as medicines experts, in medication management to reflect the pivotal role of medicines in the aged care sector. 


