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Introduction
Thank you for taking the opportunity to read and consider the draft guidance material that has been 
developed to support providers of aged care services to meet the new aged care quality standards.  
We welcome your feedback.

Once completed please save and send this completed form by email to qualityagencypolicy@aacqa.
gov.au

Should you require additional support to complete this form, please contact the Australian Aged Care 
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

1. What is your email address? (This information will not be published)

2. Are you answering on behalf of an organisation? If so, please provide your 
organisation’s name                                            

Organisation name:

Email: 

Yes, on behalf of an organisation No, not on behalf of an organisation

3. Do you give consent for your submission to be published in whole or part?         

Yes, I give consent No, I don’t give consent

4. Where do you live, or, where does your organisation operate?
Please select all that apply                     

NSW VIC QLD WA SA TAS ACT NT
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5. Do you have any specific suggestions in relation to the draft guidance for Standard 1: 
Consumer dignity and choice? If so, what are they?                                         

6. Do you have any specific suggestions in relation to draft guidance for Standard 2: 
Ongoing assessment and planning with consumers? If so, what are they?
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7. Do you have any specific suggestions in relation to draft guidance for Standard 3: 
Personal care and clinical care? If so, what are they?                                    

8. Do you have any specific suggestions in relation to draft guidance for Standard 4: 
Services and supports for daily living? If so, what are they?



Australian Government
Australian Aged Care Quality Agency

9. Do you have any specific suggestions in relation to draft guidance for Standard 5: 
Organisation’s service environment? If so, what are they?                           

10. Do you have any specific suggestions in relation to draft guidance for Standard 6: 
Feedback and complaints? If so, what are they?
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11. Do you have any specific suggestions in relation to draft guidance for Standard 7: 
Human resources? If so, what are they?                      

12. Do you have any specific suggestions in relation to draft guidance for Standard 8: 
Organisational governance? If so, what are they?
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13. On a scale of 1 to 10 (1 being not clear at all and 10 being very clear) 
how clear is the guidance material overall?                   

1 8765432 9 10

What would make it clearer?

14. Are there any gaps in the guidance material? If yes, what else should be included in 
the guidance material, to help aged care service providers to meet the draft new Aged 
Care Quality Standards?
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Once completed please save and send this completed form by email to qualityagencypolicy@aacqa.
gov.au

If you wish to contribute more information than the feedback boxes will allow, please attach a Word 
document or write to us in the body of your email.

Should you require additional support to complete this form, please contact the Australian Aged Care 
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

Thank you for participating in the survey.

1 15. Do you have any other feedback on the guidance material? 

mailto:qualityagencypolicy%40aacqa.gov.au?subject=Draft%20Guidance%20-%20Feedback
mailto:qualityagencypolicy%40aacqa.gov.au?subject=Draft%20Guidance%20-%20Feedback
mailto:qualityagencypolicy%40aacqa.gov.au?subject=Draft%20Guidance%20-%20feedback

	Untitled

	Position Title 4: 
	Position Title 12: Flavour Creations Pty Ltd
	Check Box 17: Yes
	Check Box 20: Yes
	Check Box 21: Yes
	Check Box 22: Yes
	Check Box 23: Yes
	Check Box 24: Yes
	Check Box 25: Yes
	Check Box 26: Yes
	Money option: Choice2
	Yes/No: Choice2
	Evidence 51: 
	Evidence 52: 
	Evidence 49: FURTHER TO SECTION 7: IDDSI level categorisation is also subject to confusion. Current 2007 SPA/DAA standards used fluid level labels of 150, 400 and 900, and Textures A-C for foods.  IDDSI uses a 0-7 scale that mixes fluids and foods, and it is not clear where the fluid/food line is, or in which direction the scale works. IDDSI has arbitrarily nominated a colour scheme that has not been co-ordinated with current Australian manufacturers.  We maintain the proposed colour scheme a) has not been scientifically validated to ensure it meets the needs of individuals who have colour vision deficiencies (CVD) (colour-blindness), b) does not address the current state of the market and c) poses a financial burden to current manufacturers and facilities. CVDs are often genetic, but individuals are also known to develop colour deficiencies over time through conditions including (but not limited to) Alzheimer's Disease, glaucoma, cataracts, retinal diseases and through normal age-related changes in the crystalline lens of the eye, producing an acquired blue-yellow colour defect.  Flavour Creations has over 20 years experience in supplying Aged Care facilities, hospitals and community consumers with thickened fluids; we have the widest range of products in the market, and are recognised as the market leader.  IDDSI's proposed colour range for Foods mimics Flavour Creations colours used for thickened fluids (i.e., green, orange and blue - colours widely used for thickened fluids in Australia).  The Fluid colour scheme that IDDSI suggests is pink, yellow and green.   This proposed scheme is against current Australian practice where green is the lowest thickened level (150); under IDDSI green is the highest thickened level (900/Level 4).  This lack of consideration to colour poses a direct risk to the very group that the Aged Care Quality Standards are meant to protect, as carers and residents inadvertently pick up the incorrect thickened fluids due to colour confusion.    We suggest that Aged Care Quality Standards either a) reflect the currently used 2007 SPA/DAA guidelines or b) nominate for a best practice initiative without defining a particular guideline or model (particularly an unverified guideline).
	Evidence 50: Section F: Minimising Choking Risks refers to "relevant standards in the management of dysphagia...including...the International Dysphagia Diet Standardisation Initiative" (IDDSI). IDDSI is not an accredited standard, the IDDSI Committee has not made applications to any Australian regulatory body to become an endorsed Standard. IDDSI Guidelines fail to meet the strict criteria to become an endorsed standard, and as such, should not form a foundation of the Aged Care Quality Standards. More than 88% of Australian Aged Care facilities have invested in the implementation of the 2007 SPA/DAA standards. IDDSI have been unable to communicate an effective implementation plan and many Australian Aged Care providers feel the guidelines are unachievable and have expressed significant concerns regarding the costs and risks of implementing IDDSI. There is great cost in re-training facility staff, and facility managers have advised they will have to seek funds from Government sources to implement IDDSI. Upcoming Speech Pathologists and Dietitians have already been trained in the 2007 Standards during their undergraduate degrees and will require re-educating. IDDSI Guidelines have technical flaws that risk patient safety and wellbeing. The IDDSI "Flow Test" is unverified for both repeatability and clinical application. There is a fundamental flaw as ranges have cross over or close-call measurements.  For example, Level 1:Slightly Thick ends at 4mL, whilst Level 2:Mildly Thick starts at 4mL. A similar close-call is repeated at all levels. Whilst IDDSI acknowledges, via FAQs, that fluids falling 'on the line' require adjustment, there remains a risk that a fluid deemed 3.8mL could just as easily be 4.2mL, due to the subjective measurement method. Such close calls could be the difference between the patient receiving the correct thickened fluid, or an incorrect fluid, leading to aspiration, choking, hospitalisation or death. Fluids require a verified, robust and definitive measurement system (i.e., Bostwick, line test, etc.), particularly in commercial or manufacturing processes, to ensure patient safety is maintained. FURTHER SECTION 7 FEEDBACK PROVIDED BELOW
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