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Introduction
Thank you for taking the opportunity to read and consider the draft guidance material that has been 
developed to support providers of aged care services to meet the new aged care quality standards.  
We welcome your feedback.

Once completed please save and send this completed form by email to qualityagencypolicy@aacqa.
gov.au

Should you require additional support to complete this form, please contact the Australian Aged Care 
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

1. What is your email address? (This information will not be published)

2. Are you answering on behalf of an organisation? If so, please provide your 
organisation’s name                                            

Organisation name:

Email: 

Yes, on behalf of an organisation No, not on behalf of an organisation

3. Do you give consent for your submission to be published in whole or part?         

Yes, I give consent No, I don’t give consent

4. Where do you live, or, where does your organisation operate?
Please select all that apply                     

NSW VIC QLD WA SA TAS ACT NT

mailto:qualityagencypolicy%40aacqa.gov.au?subject=Draft%20Guidance%20-%20Feedback
mailto:qualityagencypolicy%40aacqa.gov.au?subject=Draft%20Guidance%20-%20Feedback
mailto:qualityagencypolicy%40aacqa.gov.au?subject=Draft%20Guidance%20-%20feedback


Australian Government
Australian Aged Care Quality Agency

5. Do you have any specific suggestions in relation to the draft guidance for Standard 1: 
Consumer dignity and choice? If so, what are they?                                         

6. Do you have any specific suggestions in relation to draft guidance for Standard 2: 
Ongoing assessment and planning with consumers? If so, what are they?
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7. Do you have any specific suggestions in relation to draft guidance for Standard 3: 
Personal care and clinical care? If so, what are they?                                    

8. Do you have any specific suggestions in relation to draft guidance for Standard 4: 
Services and supports for daily living? If so, what are they?
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9. Do you have any specific suggestions in relation to draft guidance for Standard 5: 
Organisation’s service environment? If so, what are they?                           

10. Do you have any specific suggestions in relation to draft guidance for Standard 6: 
Feedback and complaints? If so, what are they?
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11. Do you have any specific suggestions in relation to draft guidance for Standard 7: 
Human resources? If so, what are they?                      

12. Do you have any specific suggestions in relation to draft guidance for Standard 8: 
Organisational governance? If so, what are they?
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13. On a scale of 1 to 10 (1 being not clear at all and 10 being very clear) 
how clear is the guidance material overall?                   

1 8765432 9 10

What would make it clearer?

14. Are there any gaps in the guidance material? If yes, what else should be included in 
the guidance material, to help aged care service providers to meet the draft new Aged 
Care Quality Standards?
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Once completed please save and send this completed form by email to qualityagencypolicy@aacqa.
gov.au

If you wish to contribute more information than the feedback boxes will allow, please attach a Word 
document or write to us in the body of your email.

Should you require additional support to complete this form, please contact the Australian Aged Care 
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

Thank you for participating in the survey.

1 15. Do you have any other feedback on the guidance material? 
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	Evidence 45: Pertaining to partnering with consumers, at MC our culture of excellence is the cornerstone of our care and service provision. Although MC has consistently partnered with consumers in the areas of service delivery and evaluation, planning of care and services is not an area that the governing body has previously engaged with consumers on. Strategically, MC welcomes the participation and input of our consumers in planning of service delivery. MC is conscious that this may have operational implications for the organisation and the organisation is committed to providing the best care for our consumers. Involving consumers in contributing to planning of their individual services is essential to person-centred care; and by inviting consumer comment on workforce recruitment, training and review may set change the perceptions of consumers of the services that of providers are committed to delivering. 
MC believes in inclusiveness and demonstrates this through delivering numerous multicultural services across other areas of the business. This is also evident in the delivery of care and services for our aged care consumers. However, planning to support and engage with people of diverse characteristics, regardless of whether or not someone has identified as such, may infringe on their right privacy, choice and control. It is recommended that the diversity action plan be reflective of the consumers we currently care and service. 
At MC we believe in providing the best, most appropriate care for our consumers together with our prescribing professionals. Our medical and clinical professionals have clear guidelines on antibiotic prescribing and will do so in the in the best interest of the consumer. Therefore, strategies to communicate with prescribing professionals, consumers and their representatives about reducing risk of antibiotic resistance may bring into question the appropriateness of care provided. This may reflect poorly on the organisation as these decisions are matters between the clinician and their patient.
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