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Introduction

Thank you for taking the opportunity to read and consider the draft guidance material that has been
developed to support providers of aged care services to meet the new aged care quality standards.
We welcome your feedback.

Once completed please save and send this completed form by email to qualityagencypolicy@aacqga.
gov.au

Should you require additional support to complete this form, please contact the Australian Aged Care
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

1. What is your email address? (This information will not be published)

Email:

2. Are you answering on behalf of an organisation? If so, please provide your

organisation’s name

(@ VYes, on behalf of an organisation (O No, not on behalf of an organisation

Organisation name: MacularDiseasd-oundatiorAustralia

3. Do you give consent for your submission to be published in whole or part?

@ Yes, | give consent (O No, | don't give consent

4. Where do you live, or, where does your organisation operate?
Please select all that apply

[VINsw | [v]vic | [v]aLD V]wa | [¥]sA | [V]TAas | [V]ACT | [V]NT
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5. Do you have any specific suggestions in relation to the draft guidance for Standard 1:
Consumer dignity and choice? If so, what are they?

NIL

6. Do you have any specific suggestions in relation to draft guidance for Standard 2:

Ongoing assessment and planning with consumers? If so, what are they?

NIL
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7. Do you have any specific suggestions in relation to draft guidance for Standard 3:
Personal care and clinical care? If so, what are they?

1. Add to section"A. Intentof theserequirements{page3):
Providetransporto treatmenfacilities for patientsjf patentsaareunableto accessransportontheirown.

8. Do you have any specific suggestions in relation to draft guidance for Standard 4:

Services and supports for daily living? If so, what are they?

1. Insertthewords'disability needsto thefollowing statemenbn page7:
"Interactionshetweerconsumersndtheworkforceshowrespecfor eachconsumer'sieedsandpreferencesbout
dignity, identity, diversityandculture(andthesenteractionsalsosupportthe consumer’sndependencdyealth,
>disability needs,<wellbeingandquality of life)."

2. Add to subsectioriPoliciesandproceduresletail:" on pagel3:
Patientrecordsincludeinformationabouteyehealthandvisionimpairment.

3. Add to section"Supportingstrategies'on pagel4:
Providetransporto treatmenfacilities for patientsjf patentsaareunableto accessransportontheirown.

4. Add to section"Supportingstrategies'on pagel?:
Consultwith consumerso ensuretheir healthanddisability needsandpreferencearetakeninto consideratiorwhen
preparinganddeliveringmeals.
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9. Do you have any specific suggestions in relation to draft guidance for Standard 5:
Organisation’s service environment? If so, what are they?

1. Insertthewords'low vision aids'to thefollowing statemenbn pagell:
"Useandadapttechnologyandequipmento help consumersnakefull useof the serviceenvironmentThis might
includeramps handrailshoists,walkers,hearingloops,seatingaids,>low vision aids,<specialighting andflooring,
andtactilesurfaces.

10. Do you have any specific suggestions in relation to draft guidance for Standard 6:

Feedback and complaints? If so, what are they?

1. Insertthewords'andaccessibleo the following statemenbn page4:
"Informationaboutcomplaintss in plain languageandpreferablyin thelanguageof the consumershataccesshe
serviceor presentedh aformatwhichis easilyunderstood-andaccessible<."

2. Insertthewords'andaccessibleo thefollowing statemenbn paged4:
"Are processefor collectingconsumefeedbackabouttheir experiencegenuinejnclusive,openandsimple>and
accessible<?"
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11. Do you have any specific suggestions in relation to draft guidance for Standard 7:
Human resources? If so, what are they?

NIL

12. Do you have any specific suggestions in relation to draft guidance for Standard 8:

Organisational governance? If so, what are they?

NIL
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13. On a scale of 1to 10 (1 being not clear at all and 10 being very clear)
how clear is the guidance material overall?

What would make it clearer?

Theamendmentsecommendely MacularDiseasd-oundationAustraliahighlight the needto makeclearerthe
responsibilitieof agedcareprovidersto supportthe eyehealth,disability andlow vision needf consumersand
accesdo transporffor treatment.

14. Are there any gaps in the guidance material? If yes, what else should be included in

the guidance material, to help aged care service providers to meet the draft new Aged
Care Quality Standards?

Seeaboveresponse.
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15. Do you have any other feedback on the guidance material?

Once completed please save and send this completed form by email to qualityagencypolicy@aacaa.
gov.au

If you wish to contribute more information than the feedback boxes will allow, please attach a Word
document or write to us in the body of your email.

Should you require additional support to complete this form, please contact the Australian Aged Care
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

Thank you for participating in the survey.
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