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Introduction
Thank you for taking the opportunity to read and consider the draft guidance material that has been 
developed to support providers of aged care services to meet the new aged care quality standards.  
We welcome your feedback.

Once completed please save and send this completed form by email to qualityagencypolicy@aacqa.
gov.au

Should you require additional support to complete this form, please contact the Australian Aged Care 
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

1. What is your email address? (This information will not be published)

2. Are you answering on behalf of an organisation? If so, please provide your 
organisation’s name                                            

Organisation name:

Email: 

Yes, on behalf of an organisation No, not on behalf of an organisation

3. Do you give consent for your submission to be published in whole or part?         

Yes, I give consent No, I don’t give consent

4. Where do you live, or, where does your organisation operate?
Please select all that apply                     

NSW VIC QLD WA SA TAS ACT NT
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5. Do you have any specific suggestions in relation to the draft guidance for Standard 1: 
Consumer dignity and choice? If so, what are they?                                         

6. Do you have any specific suggestions in relation to draft guidance for Standard 2: 
Ongoing assessment and planning with consumers? If so, what are they?
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7. Do you have any specific suggestions in relation to draft guidance for Standard 3: 
Personal care and clinical care? If so, what are they?                                    

8. Do you have any specific suggestions in relation to draft guidance for Standard 4: 
Services and supports for daily living? If so, what are they?
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9. Do you have any specific suggestions in relation to draft guidance for Standard 5: 
Organisation’s service environment? If so, what are they?                           

10. Do you have any specific suggestions in relation to draft guidance for Standard 6: 
Feedback and complaints? If so, what are they?
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11. Do you have any specific suggestions in relation to draft guidance for Standard 7: 
Human resources? If so, what are they?                      

12. Do you have any specific suggestions in relation to draft guidance for Standard 8: 
Organisational governance? If so, what are they?
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13. On a scale of 1 to 10 (1 being not clear at all and 10 being very clear) 
how clear is the guidance material overall?                   

1 8765432 9 10

What would make it clearer?

14. Are there any gaps in the guidance material? If yes, what else should be included in 
the guidance material, to help aged care service providers to meet the draft new Aged 
Care Quality Standards?
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Once completed please save and send this completed form by email to qualityagencypolicy@aacqa.
gov.au

If you wish to contribute more information than the feedback boxes will allow, please attach a Word 
document or write to us in the body of your email.

Should you require additional support to complete this form, please contact the Australian Aged Care 
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

Thank you for participating in the survey.

1 15. Do you have any other feedback on the guidance material? 
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	Position Title 4: 
	Position Title 12: Macular Disease Foundation Australia
	Check Box 17: Yes
	Check Box 20: Yes
	Check Box 21: Yes
	Check Box 22: Yes
	Check Box 23: Yes
	Check Box 24: Yes
	Check Box 25: Yes
	Check Box 26: Yes
	Money option: Choice2
	Yes/No: Choice2
	Evidence 51: NIL
	Evidence 52: NIL
	Evidence 49: 1. Insert the words 'disability needs' to the following statement on page 7:
"Interactions between consumers and the workforce show respect for each consumer’s needs and preferences about dignity, identity, diversity and culture (and these interactions also support the consumer’s independence, health, >disability needs,< wellbeing and quality of life)."

2. Add to subsection "Policies and procedures detail: " on page 13:
Patient records include information about eye health and vision impairment.

3. Add to section "Supporting strategies" on page 14:
Provide transport to treatment facilities for patients, if patents are unable to access transport on their own.

4. Add to section "Supporting strategies" on page 17:
Consult with consumers to ensure their health and disability needs, and preferences are taken into consideration when preparing and delivering meals.
	Evidence 50: 1. Add to section "A. Intent of these requirements" (page 3):
Provide transport to treatment facilities for patients, if patents are unable to access transport on their own. 
	Evidence 47: 1. Insert the words 'and accessible' to the following statement on page 4:
"Information about complaints is in plain language and preferably in the language of the consumers that access the service, or presented in a format which is easily understood >and accessible<."

2. Insert the words 'and accessible' to the following statement on page 4:
"Are processes for collecting consumer feedback about their experience genuine, inclusive, open and simple >and accessible<?"
	Evidence 48: 1. Insert the words 'low vision aids' to the following statement on page 11:
"Use and adapt technology and equipment to help consumers make full use of the service environment. This might include ramps, handrails, hoists, walkers, hearing loops, seating aids, >low vision aids,< special lighting and flooring, and tactile surfaces.
	Evidence 45: NIL
	Evidence 46: NIL
	Check Box 84: Off
	Check Box 93: Off
	Check Box 94: Yes
	Check Box 95: Off
	Check Box 96: Off
	Check Box 97: Off
	Check Box 98: Off
	Check Box 99: Off
	Check Box 92: Off
	Check Box 101: Off
	Evidence 43: The amendments recommended by Macular Disease Foundation Australia highlight the need to make clearer the responsibilities of aged care providers to support the eye health, disability and low vision needs of consumers, and access to transport for treatment.
	Evidence 44: See above response.
	Evidence 53: 


