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Introduction
Thank you for taking the opportunity to read and consider the draft guidance material that has been 
developed to support providers of aged care services to meet the new aged care quality standards.  
We welcome your feedback.

Once completed please save and send this completed form by email to qualityagencypolicy@aacqa.
gov.au

Should you require additional support to complete this form, please contact the Australian Aged Care 
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

1. What is your email address? (This information will not be published)

2. Are you answering on behalf of an organisation? If so, please provide your 
organisation’s name                                            

Organisation name:

Email: 

Yes, on behalf of an organisation No, not on behalf of an organisation

3. Do you give consent for your submission to be published in whole or part?         

Yes, I give consent No, I don’t give consent

4. Where do you live, or, where does your organisation operate?
Please select all that apply                     

NSW VIC QLD WA SA TAS ACT NT
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5. Do you have any specific suggestions in relation to the draft guidance for Standard 1: 
Consumer dignity and choice? If so, what are they?                                         

6. Do you have any specific suggestions in relation to draft guidance for Standard 2: 
Ongoing assessment and planning with consumers? If so, what are they?
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7. Do you have any specific suggestions in relation to draft guidance for Standard 3: 
Personal care and clinical care? If so, what are they?                                    

8. Do you have any specific suggestions in relation to draft guidance for Standard 4: 
Services and supports for daily living? If so, what are they?
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9. Do you have any specific suggestions in relation to draft guidance for Standard 5: 
Organisation’s service environment? If so, what are they?                           

10. Do you have any specific suggestions in relation to draft guidance for Standard 6: 
Feedback and complaints? If so, what are they?
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11. Do you have any specific suggestions in relation to draft guidance for Standard 7: 
Human resources? If so, what are they?                      

12. Do you have any specific suggestions in relation to draft guidance for Standard 8: 
Organisational governance? If so, what are they?
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13. On a scale of 1 to 10 (1 being not clear at all and 10 being very clear) 
how clear is the guidance material overall?                   

1 8765432 9 10

What would make it clearer?

14. Are there any gaps in the guidance material? If yes, what else should be included in 
the guidance material, to help aged care service providers to meet the draft new Aged 
Care Quality Standards?
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Once completed please save and send this completed form by email to qualityagencypolicy@aacqa.
gov.au

If you wish to contribute more information than the feedback boxes will allow, please attach a Word 
document or write to us in the body of your email.

Should you require additional support to complete this form, please contact the Australian Aged Care 
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

Thank you for participating in the survey.

1 15. Do you have any other feedback on the guidance material? 
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	Evidence 51: 
	Evidence 52: Overall, we are very supportive of the draft standards and their focus on consumer experience, person first care, and quality care, which is at the heart of Bupa’s aged care homes.

We also support the focus on continuous improvement for providers to demonstrate evidence of each Standard. 

We believe monitoring, reporting and performance improvement should remain focussed on outcomes – rather than highly resource intensive inputs – to ensure providers and health care workers are delivering high quality health and care outcomes for those living in residential aged care.

Bupa supports ensuring residents and their loved ones are supported to exercise choice and independence, as long as it is appropriately balanced with expert clinical advice that mitigates the risk of adverse outcomes for consumers.

	Evidence 49: 
	Evidence 50: We strongly support safe and effective personal care and/or clinical care for each resident, and look forward to seeing further drafting on this Standard.

Bupa strongly believes that increased data collection and more involved reporting would provide greater transparency, accountability, helpful information for customers, and greater continuous improvement outputs for providers.

When considering what information is most valuable to consumers, we believe it is essential that providers be communicative and consultative with consumers in order to determine what information is most valuable to them.
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	Evidence 43: 
	Evidence 44: A large amount of work is underway, however much is yet to be done, to ensure that consumers are provided with comparable, meaningful and useful information on provider outcomes. Central to this, is the need to move to a digital environment whereby data and analytics can be used to inform the assessment process. This is a critical piece of work that requires significant investment but which would significantly improve an organisation's ability to demonstrate its performance against the standards.

We note the Government’s recently announced investment into developing a new rating system to be incorporated with My Aged Care website. We look forward to consultation on what this new rating system will look like to reflect performance against quality standards. 
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