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Introduction

Thank you for taking the opportunity to read and consider the draft guidance material that has been
developed to support providers of aged care services to meet the new aged care quality standards.
We welcome your feedback.

Once completed please save and send this completed form by email to qualityagencypolicy@aacqga.
gov.au

Should you require additional support to complete this form, please contact the Australian Aged Care
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

1. What is your email address? (This information will not be published)

Email:

2. Are you answering on behalf of an organisation? If so, please provide your

organisation’s name

(@ VYes, on behalf of an organisation (O No, not on behalf of an organisation

Organisation name: BupaAustralia

3. Do you give consent for your submission to be published in whole or part?

@ Yes, | give consent (O No, | don't give consent

4. Where do you live, or, where does your organisation operate?
Please select all that apply
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5. Do you have any specific suggestions in relation to the draft guidance for Standard 1:
Consumer dignity and choice? If so, what are they?

Overall,we arevery supportiveof thedraft standardsindtheir focuson consumeexperiencepersorfirst care,and
quality care,whichis atthe heartof Bupa’'sagedcarehomes.

We alsosupportthefocuson continuousmprovemenfor providersto demonstratevidenceof eachStandard.

We believemonitoring,reportingandperformancémprovemenshouldremainfocussedn outcomes- ratherthan
highly resourcentensiveinputs—to ensureprovidersandhealthcareworkersaredeliveringhigh quality healthandcare
outcomedor thoseliving in residentialgedcare.

Bupasupportensuringesidentsandtheir loved onesaresupportedo exercisechoiceandindependencegslong asit is
appropriatelybalancedvith expertclinical advicethatmitigatestherisk of adverseoutcomedor consumers.

6. Do you have any specific suggestions in relation to draft guidance for Standard 2:

Ongoing assessment and planning with consumers? If so, what are they?




Australian Government

Australian Aged Care Quality Agency

7. Do you have any specific suggestions in relation to draft guidance for Standard 3:
Personal care and clinical care? If so, what are they?

We stronglysupportsafeandeffectivepersonatareand/orclinical carefor eachresidentandlook forwardto seeing
furtherdraftingon this Standard.

Bupastronglybelieveghatincreasedlatacollectionandmoreinvolvedreportingwould providegreatertransparency,
accountability helpfulinformationfor customersandgreatercontinuousmprovemenbutputsfor providers.

Whenconsideringvhatinformationis mostvaluableto consumersywe believeit is essentiathat providersbe
communicativeandconsultativewith consumersn orderto determinevhatinformationis mostvaluableto them.

8. Do you have any specific suggestions in relation to draft guidance for Standard 4:

Services and supports for daily living? If so, what are they?
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9. Do you have any specific suggestions in relation to draft guidance for Standard 5:
Organisation’s service environment? If so, what are they?

10. Do you have any specific suggestions in relation to draft guidance for Standard 6:

Feedback and complaints? If so, what are they?
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11. Do you have any specific suggestions in relation to draft guidance for Standard 7:
Human resources? If so, what are they?

12. Do you have any specific suggestions in relation to draft guidance for Standard 8:

Organisational governance? If so, what are they?
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13. On a scale of 1to 10 (1 being not clear at all and 10 being very clear)
how clear is the guidance material overall?

What would make it clearer?

14. Are there any gaps in the guidance material? If yes, what else should be included in

the guidance material, to help aged care service providers to meet the draft new Aged
Care Quality Standards?

A largeamountof work is underway howevermuchis yetto bedone,to ensurehatconsumersreprovidedwith
comparablemeaningfulandusefulinformationon provideroutcomesCentralto this, is the needto moveto a digital
environmenwherebydataandanalyticscanbe usedto inform theassessmemtrocessThisis a critical pieceof work
thatrequiressignificantinvestmenbut which would significantlyimproveanorganisation'sbility to demonstratés
performanceagainsthe standards.

We notethe Government’'secentlyannouncednvestmeninto developinga newrating systemto beincorporatedvith
My AgedCarewebsite We look forwardto consultatioron whatthis newrating systenmwill look like to reflect
performancegainsiguality standards.
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15. Do you have any other feedback on the guidance material?

Once completed please save and send this completed form by email to qualityagencypolicy@aacaa.
gov.au

If you wish to contribute more information than the feedback boxes will allow, please attach a Word
document or write to us in the body of your email.

Should you require additional support to complete this form, please contact the Australian Aged Care
Quality Agency via email qualityagencypolicy@aacqa.gov.au or via phone on 1800 288 025.

Thank you for participating in the survey.
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