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Publication of report
This Performance Report will be published on the Aged Care Quality and Safety Commission’s website under the Aged Care Quality and Safety Commission Rules 2018.
Overall assessment of this Service
	[bookmark: _Hlk27119070]Standard 3 Personal care and clinical care
	

	Requirement 3(3)(g)
	Compliant
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Detailed assessment
This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standard and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies areas in which improvements must be made to ensure the Quality Standards are complied with.
The following information has been taken into account in developing this performance report:
the Assessment Team’s report for the Assessment Contact - Desk; the Assessment Contact - Desk report was informed by a desk assessment, review of documents and interviews with the service manager, care manager and the infection prevention and control lead. 
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Personal care and clinical care
Consumer outcome:
1. I get personal care, clinical care, or both personal care and clinical care, that is safe and right for me.
Organisation statement:
2. The organisation delivers safe and effective personal care, clinical care, or both personal care and clinical care, in accordance with the consumer’s needs, goals and preferences to optimise health and well-being.
Assessment of Standard 3
The service has documented infection control policies and an outbreak management plan. Ongoing training is provided to staff in donning/doffing personal protective equipment, hand hygiene, infection control and the outbreak management plan. While a review of training records indicated not all staff had recently completed training in donning/doffing personal protective equipment, management advised additional training is planned for November 2021.
The service monitors the COVID-19 and influenza vaccination status of consumers. COVID-19 surveillance of all consumers occurs daily, with monitoring including temperature testing. The COVID-19 vaccination status of staff is also monitored, with all staff currently rostered having received at least one dose.
The service has one month’s supply of personal protective equipment onsite, with stocks audited twice-weekly. Donning and doffing stations are located around the service, including at its entry and in the staff room. Cleaning of high touch points occurs twice-daily. 
At the time of the assessment, slings for lifting equipment were being shared between consumers. There is a washing schedule for the slings but the Assessment Team was advised they are not sanitised between use. Following an audit by the service it was ascertained that with the ordering of one additional sling, all consumers would have an individual sling.
The service has an infection prevention and control lead who is an enrolled nurse, and completes a range of activities including monitoring personal protective equipment stock levels and auditing.
The service has an antimicrobial stewardship policy. Nursing staff described how the service minimises the use of antibiotics and monitors their use through monthly reports.
The service is compliant in Standard 3, requirement 3(g).
The Assessment Team did not assess all requirements and therefore an overall rating for the Quality Standard is not provided.
Assessment of Standard 3 Requirements 
Requirement 3(3)(a)	Compliant
Each consumer gets safe and effective personal care, clinical care, or both personal care and clinical care, that:
(i) is best practice; and
(ii) is tailored to their needs; and
(iii) optimises their health and well-being.


Areas for improvement
[bookmark: _GoBack]There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is, however, required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 
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