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Approved Provider
[Street address]
[TOWN  STATE  POSTCODE]
Dear [Provider]
Information available to the Aged Care Quality and Safety Commission (the Commission) indicates your service, [service name], has a confirmed case of COVID‑19.  Your service has now entered a critical period in which your COVID-19 outbreak management preparedness will be tested, and there is now a significant risk to the safety and welfare of your residents and staff. 
Now more than ever, it is of the utmost importance that you continue to meet your responsibilities as an approved provider, and deliver safe, quality care and services that meet the Aged Care Quality Standards, including: 
· Standard 2 (Ongoing assessment and planning with consumers)
· Standard 3 (Personal care and clinical care) 
· Standard 7 (Human resources), and 
· Standard 8 (Organisational governance).
If you have not already done so, it is essential that you swiftly implement your outbreak management plan, comply with the advice and requirements of your state or territory government’s health authorities, and keep your lines of communication open to ensure your residents and their families are kept informed and updated. 
The purpose of this letter is to assist you to provide best practice care during this high risk period. I have enclosed links to the wide range of resources that are available on the Commission website to assist you including:  
· FIRST 24 HOURS – Managing COVID-19 In A Residential Aged Care Facility
· COVID-19 – Are You Alert And Ready?
· Coronavirus (COVID-19) guidelines for outbreaks in residential care facilities
· Factsheet – Taking Residents Home – RACF – August 2020
Additionally, the Department of Health has made the following training modules available on its website:
· www.health.gov.au/resources/apps-and-tools/covid-19-infection-control-training
· www.health.gov.au/resources/videos/coronavirus-covid-19-wearing-personal-protective-equipment-for-allied-health-professionals-video 


The Commission will be closely monitoring the situation at [service name]. My staff will be drawing on a range of regulatory intelligence including through our compliance monitoring, complaints and consumer engagement functions, as well as information received about your response to the outbreak from public health authorities and the Commonwealth Department of Health. Regulatory officials of the Commission may seek evidence from you as the approved provider to assure the Commission that the heightened risks at your service are being managed appropriately.
Should the Commission determine you have failed to comply with your responsibilities, it may consider taking proportionate and appropriate regulatory action based on the risk of harm to the safety, health and wellbeing of consumers.  This action may include requiring you to provide information to the Commission, requiring you to agree to do particular things as specified by the Commission, and/or the imposition of sanctions under the Aged Care Quality and Safety Commission Act 2018. 
I acknowledge the ongoing efforts you are making to protect older Australians at this critical time.  Should you have any concerns about your service’s ability to manage this situation, please do not hesitate to contact CommissionCOVIDResponse@agedcarequality.gov.au.  
Yours sincerely

Janet Anderson PSM
Commissioner
(Date)  
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