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Overall assessment of this Service
	[bookmark: _Hlk27119070]Standard 3 Personal care and clinical care
	

	Requirement 3(3)(a)
	Compliant

	Requirement 3(3)(b)
	Compliant
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Detailed assessment
This performance report details the Commission’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standard and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies areas in which improvements must be made to ensure the Quality Standards are complied with.
The following information has been taken into account in developing this performance report:
the Assessment Team’s report for the Assessment Contact - Site; the Assessment Contact - Site report was informed by a site assessment, observations at the service, review of documents and interviews with staff, consumers/representatives and others.
The Infection Control Monitoring Checklist completed as an element of the Assessment Contact.  
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Personal care and clinical care
Consumer outcome:
1. I get personal care, clinical care, or both personal care and clinical care, that is safe and right for me.
Organisation statement:
2. The organisation delivers safe and effective personal care, clinical care, or both personal care and clinical care, in accordance with the consumer’s needs, goals and preferences to optimise health and well-being.
Assessment of Standard 3
The Assessment Team assessed Requirement 3(3)(a) and Requirement 3(3)(b). The Assessment Team did not assess all requirements specific to this Quality Standard and therefore an overall compliance rating and summary for Standard 3 is not provided.
Assessment of Standard 3 Requirements 
Requirement 3(3)(a)	Compliant
Each consumer gets safe and effective personal care, clinical care, or both personal care and clinical care, that:
(i) is best practice; and
(ii) is tailored to their needs; and
(iii) optimises their health and well-being.
[bookmark: _GoBack]Consumers and representatives stated consumers receive safe and effective care that is right for them and were able to describe the care they receive. Consumers said staff were skilful and knew how to care for them.  
Registered and care staff were aware of consumers’ care needs, and advised the service has policies and procedures to guide in the delivery of safe and effective care; this included in relation to restraint, skin integrity and pain. Staff described how they remain up to date and informed of consumers’ care needs and the actions they take to escalate a concern if the consumer’s condition changes. Staff said they have equipment to support the delivery of clinical care and this was observed by the Assessment Team to be in place. 
The Assessment Team reviewed clinical documentation for consumers with complex clinical needs including diabetes, pain management, wound care and behavioural needs.  Progress notes, care plans and charts were found to be individualised and evidenced care that is safe, effective and tailored to the specific needs of the consumer. Wound care was delivered in accordance with wound care directives and skin related incident data was being analysed to identify trends.  Where a trend was identified, for example in relation to skin tears, the Assessment Team found that action was taken to address this. 
Staff are supported in their knowledge and skills development through education and training sessions. 
Staff demonstrated an understanding of their roles and responsibilities including in relation to the use of restrictive practices. Clinical staff described how clinical data, including in relation to the use of psychotropics is collected and analysed. 
The organisation has a suite of policies and procedures to guide staff practice, including in relation to restraint minimisation. 
For the reasons detailed, this requirement is Compliant. 
Requirement 3(3)(b)	Compliant
Effective management of high impact or high prevalence risks associated with the care of each consumer.
Consumers reported satisfaction with the care and services they receive and staff were aware of individual consumer’s risks and the current risk management strategies. 
The Assessment Team reviewed care planning documents and found the service identifies risks associated with the care of the consumer and actions to remove or minimise the risk are implemented and communicated to staff. For example, the Assessment Team found risks associated with falling, aspiration, skin breakdown, the use of psychotropics and restraint had been identified, documented and communicated as appropriate. 
The Assessment Team observed strategies in place to minimise risks including:
· sensor beams and low-low beds
· pressure relieving mattresses and the use of protective bandaging
· the use of mobility equipment
· staff providing assistance with mobility, and 
· the use of personal protective equipment.
The service conducts monthly clinical audits and analyses high impact and high prevalent risks such as falls, medication incidents, pressure injuries and weight loss. Monthly clinical indicator data is completed at a service level, discussed at meetings and reported at an organisational level.
The organisation has a suite of policies and procedures to guide staff and an education and training program supports staff knowledge and skills. 
For the reasons detailed, this requirement is Compliant. 
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Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is, however, required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 
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