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2. Do you feel safe here?
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1. Do staff treat you with respect?
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4. �How often do staff follow up 
when you raise things with them?
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3. Do staff meet your healthcare needs?
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6. Would you say you like the food here?
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5. Do staff explain things to you?
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7. �If I’m feeling a bit sad or worried, 
there are staff here who I can talk to
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8. The staff know what they are doing

AGREE

0.1%
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Phone 
1800 951 822

Web 
agedcarequality.gov.au

Write 
Aged Care Quality and Safety Commission 
GPO Box 9819, In Your Capital City
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9. This place is well run

AGREE

0.2%
0

20

40

60

80

100

STRONGLY
DISAGREE

DISAGREE NEUTRAL STRONGLY 
AGREE

29.9%

63.0%

5.8%1.2%

10. �I am encouraged to do as much 
as possible for myself

AGREE

0.17%

n:16,485 n:16,448

Note: The n indicates the number of consumers who have responded to that question.




