[image: ]

[bookmark: _GoBack]Position Description

	Classification: 
	EL2

	Position Title: 
	Director

	Group: 
	Approvals, Compliance and Investigations

	Section: 
	Compliance Operations West

	Reporting To: 
	Executive Director Approvals, Compliance and Investigations

	Location:  
	Perth

	Status: 
	Full-time, ongoing

	 

	Contact officer
	Ann Wunsch, Executive Director
ann.wunsch@agedcarequality.gov.au



About the Aged Care Quality and Safety Commission
The Aged Care Quality and Safety Commission is the national end-to-end regulator of aged care services, and the primary point of contact for consumers and providers in relation to quality and safety. Our role of the is to protect and enhance the safety, health, well-being and quality of life of people receiving aged care. More information about the Commission, including our Regulatory Strategy, can be found on our website. 

About the Approvals, Compliance and Investigations Group
The Approvals, Compliance and Investigations Group builds trust in the aged care sector in two main ways: 
· Assessing and approving new providers of aged care, ensuring that they have demonstrated appropriate preparedness, resources, planning, and intent to provide safe, quality care for recipients
· Ensuring that approved aged care providers continue to comply with their responsibilities and obligations, from both a prudential and a care perspective, applying proportionate enforcement actions / sanctions where necessary to remedy non-compliance.
The Approvals, Compliance and Investigations Group undertakes proportionate compliance action in accordance with the Aged Care Act 1997, the Aged Care Quality and Safety Commission Act 2018 and the Aged Care Quality and Safety Commission Rules 2018. This involves acting in response to the Aged Care Quality Standards, Prudential Standards, and broader legislative requirements.
Two objectives guide the Commission in dealing with non-compliance:
· To return the provider to compliance with its responsibilities as quickly as possible and deter future noncompliance to ensure that the safety, health, wellbeing and quality of life of people receiving aged care services is protected
· To ensure confidence in the aged care compliance functions through timely, proportional, reliable, clearly articulated and well documented decisions.
The paramount consideration throughout the aged care compliance process is the safety, health, wellbeing and quality of life of people receiving aged care.
The Compliance Operations West team is responsible for operational management of aged care quality compliance matters for Western Australia, South Australia and the Northern Territory. 

Position overview
The Director Compliance Operations West is one of two Compliance Operations teams (East and West) that monitor provider compliance through a range of mechanisms, including information received from across the Commission following accreditation audits, reviews audits, assessment contacts, quality reviews and complaints.  This information is assessed to determine the Commission’s response based on the identified risks to the safety and quality of care for aged care consumers. 
The Director has two direct reports (Assistant Directors) with a virtual team located across several sites.

Key accountabilities
· Maintain a high level of knowledge of relevant legislation and guidance to exercise appropriate delegations regarding provider failure to comply with the Aged Care Quality Standards and other responsibilities
· Apply work knowledge, precedent and established legislation, policy, procedures and guidelines to situations involving a high level of complexity and sensitivity which require considerable interpretation and analysis
· Oversee day to day operations of a compliance team and ensure risks are managed and work undertaken in accordance with agreed priorities and requirements
· Work collaboratively with colleagues across the Commission to implement the organisation’s priorities and ensure the integrity of regulatory decisions 
· Undertake effective stakeholder engagement at regional and state levels including with consumers and their representatives, aged care providers, regulatory agencies and other government officials
· Provide leadership, direction and support to staff working in a fast-paced, high workload environment during a period of change
Skills and capabilities
· Demonstrated analytical and problem-solving skills, including the ability to assess and manage risk, work within legislative requirements, make impartial recommendations and to use specialist advice when needed
· Demonstrated capacity to seek and assess regulatory intelligence while working with competing priorities
· Highly-developed written and oral communication skills and demonstrated ability to communicate information coherently and concisely to audiences with a range of backgrounds and cultures
· Demonstrated ability to lead a team of regulatory officers to prepare and finalise comprehensive, well analysed and evidence-based documented written reasons for decisions in accordance with relevant legislation, national policies and procedures
· Demonstrated ability to effectively manage interpersonal relationships with respect and communicate with influence with internal and external stakeholders
· Highly developed leadership and management skills, including the ability to lead a team in a dynamic environment and foster a positive and supportive team culture
· Capacity to work in a busy environment, working with competing priorities and ability to effectively manage and prioritise workload among a team to deliver agreed outcomes
Note: All EL2 employees are expected to meet the EL2 level capabilities outlined in the APS Integrated Leadership System and it is recommended that applicants familiarise themselves with the behavioural expectations outlined in this framework to support preparation of an application. 

Desirable qualifications or experience  
· Understanding of the Australian aged care system
· Experience of working in a regulatory environment 
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