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Home care SIRS counts (combined region)

Reportable incidents in home care Q1FY2024-2025 | Q1Fv2024-2025 Total Q2FY2024-2025 | Q2FY2024-2025 Total Q3FY2024-2025 | Q3F¥2024-2025 Total Q4FY2024-2025 | Q4F¥2024-2025 Total Q1FY2025-2026 | Q1FY2025-2026 Total Oct25 0Oct25 Total
Priority 1 Priority 2 Q1FY2024-2025 Priority 1 Priority 2 Q2FY2024-2025 Priority 1 Priority 2 Q3FY2024-2025 Priority 1 Priority 2 Q4FY2024-2025 Priority 1 Priority 2 Q1FY2025-2026 Priority 1 Priority 2 Oct25
Unreasonable use of force 0 2 2 1 4 5 0 2 2 1 3 4 1 1 2 0 0 0
Neglect 17 35 52 26 4 70 13 27 40 13 28 a1 20 36 56 2 1 13
Psychological or emotional abuse 2 5 7 1 7 8 2 5 7 0 6 6 2 9 1 0 1 1
Unlawful sexual contact or inappropriate sexual conduct 1 0 1 1 0 1 1 0 1 1 0 1 3 0 3 0 0 0
Unexplained absence from care 1 0 1 0 0 0 0 0 0 1 0 1 1 0 1 0 0 0
Unexpected death 0 0 0 1 0 1 0 0 0 1 0 1 3 0 3 0 0 0
Stealing or financial coercion by a staff member 14 5 19 8 12 20 5 13 18 4 10 14 4 9 13 1 3 4
Inappropriate use of restrictive practices 0 2 2 0 0 0 0 0 0 0 6 6 0 0 0 0 0 0
TOTAL 35 49 84 38 67 105 21 47 68 21 53 74 34 55 89 3 15 18
Figure: Number of Priority 1 and Priority 2 reported incidents in home care for Q1, Q2, Q3 and Q4 2024-25 and 2025-26
Total Total Total Total Total Total
Reportable incidents in home care
Q1FY2024-2025 | Q2F Q3FY2A QP Q1FY2A Oct25
Unreasonable use of force 2 5 2 4 2 0
Neglect 52 70 40 41 56 13
Psychological or emotional abuse 7 8 7 6 1 1
Unlawful sexual contact or inappropriate sexual conduct 1 1 1 1 3 0
Unexplained absence from care 1 0 0 1 1 0
Unexpected death 0 1 0 1 3 0
Stealing or financial coercion by a staff member 19 20 18 14 13 4
Inappropriate use of restrictive practices 2 0 0 6 0 0
TOTAL 84 105 68 74 89 18
Figure: Number of reported incidents in home care for Q1, Q2, Q3 and Q4 2024-25 and 2025-26
Reportable incidents in home care Total Total Total Total Total Total
Q1FY2024-2025 |Q2FY2024-2025 | Q3FY2024-2025 | Q4FY2024-2025 | Q1FY2025-2026 Oct25
Unreasonable use of force 2 5 2 4 2 0
Neglect 52 70 40 41 56 13
Psychological or emotional abuse 7 8 7 6 1 1
Unlawful sexual contact or inappropriate sexual conduct 1 1 1 1 3 0
Unexplained absence from care 1 0 0 1 1 0
Unexpected death 0 1 0 1 3 0
Stealing or financial coercion by a staff member 19 20 18 14 13 4
Inappropriate use of restrictive practices 2 0 0 6 0 0
TOTAL 84 105 68 74 89 18

Figure: Number of reported incidents in home care for Q1, Q2, Q3 and Q4 2024-25 and 2025-26
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FOI 2027.010 — Released by ACQSC under the Freedom of Information Act 1982 Home care SIRS counts (Hunter)
Reportable incidents in home care Q1FY2024-2025 Q1FY2024-2025 Total Q2FY2024-2025 Q2FY2024-2025 Total Q3 FY2024-2025 | Q3 FY2024-2025 Total Q4 FY2024-2025 Q4 FY2024-2025 Total Q1FY2025-2026 Q1FY2025-2026 Total Oct25 Oct25 Total
Priority 1 Priority 2 Q1FY2024-2025 Priority 1 Priority 2 Q2FY2024-2025 Priority 1 Priority 2 Q3FY2024-2025 Priority 1 Priority 2. Q4 FY2024-2025 Priority 1 Priority 2. Q1FY2025-2026 Priority 1 Priority 2 Oct25
Unreasonable use of force 0 0 0 0 1 1 0 1 1 0 1 1 0 0 0 0 0 0
Neglect 3 7 10 1 9 10 1 12 13 6 8 6 7 13 0 6 6
Psychological or emotional abuse 2 3 5 0 3 3 0 1 1 0 2 2 0 2 2 0 0 0
Unlawful sexual contact or inappropriate sexual conduct 1 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0
Unexplained absence from care 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 0 0
Unexpected death 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Stealing or financial coercion by a staff member 8 2 10 2 3 5 0 4 4 2 1 3 2 2 4 1 0 1
Inappropriate use of restrictive practices 0 0 0 0 0 0 0 0 0 0 2 2 0 0 0 0 0 0
TOTAL 14 12 26 3 16 19 2 18 20 4 12 16 9 11 20 1 6 7
Figure: Number of Priority 1 and Priority 2 reported incidents in home care for Q1, Q2, Q3 and Q4 2024-25 and 2025-26
Total Total Total Total Total Total
Reportable incidents in home care
Q1FY2024-2025 Q2FY: Q3F Q4FY. Q1FY: Oct25
Unreasonable use of force 0 1 1 1 0 0
Neglect 10 10 13 8 13 6
Psychological or emotional abuse 5 3 1 2 2 0
Unlawful sexual contact or inappropriate sexual conduct 1 0 1 0 0 0
Unexplained absence from care 0 0 0 0 1 0
Unexpected death 0 0 0 0 0 0
Stealing or financial coercion by a staff member 10 5 4 3 4 1
Inappropriate use of restrictive practices 0 0 0 2 0 0
TOTAL 26 19 20 16 20 7
Figure: Number of reported incidents in home care for Q1, Q2, Q3 and Q4 2024-25 and 2025-26
period for each Total Total Total Total Total Total
incident type in homecare for Central Coast Q1 FY2024-25 Q2 FY2024-25 Q3 FY2024-25 Q4 FY2024-2025 Q1 FY2025-26 Oct 25
Unreasonable use of force 0 1 1 1 0 0
Neglect 10 10 13 8 13 6
Psychological or emotional abuse 5 3 1 2 2 0
Unlawful or inappropriate sexual contact 1 0 1 0 0 0
Unexplained absence from care 0 0 0 0 1 0
Unexpected death 0 0 0 0 0 0
Stealing or financial coercion by a staff member 10 5 4 3 4 1
Inappropriate use of restrictive practices 0 0 0 2 0 0
TOTAL 26 19 20 16 20 7

Figure: Number of Priority 1 and Priority 2 reported incidents in home care for Q1, Q2, Q3 and Q4 2024-25 and 2025-26
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FOI 2027.010 — Released by ACQSC under the Freedom of Information Act 1982 Home care SIRS counts (Central Coast)
Reportable incidents in home care Q1FY2024-2025 Q1FY2024-2025 Total Q2FY2024-2025 Q2FY2024-2025 Total Q3FY2024-2025 | Q3FY2024-2025 Total Q4FY2024-2025 | Q4 FY2024-2025) Total Q1FY2025-2026 | Q1FY2025-2026 Total oct25 oct25 Total
Prioritv1 Prioritv2 01 FY2024-2025 Prioritv1 Prioritv2 02 FY2024-2025 Prioritv1 Prioritv2 03 FY2024-2025 Prioritv1 Prioritv2 04 FY2024-2025 Prioritv1 Prioritv2 01 FY2025-2026 Prioritv1 Prioritv2 Oct25
Unreasonable use of force 2 2 3 4 0 1 1 2 3 1 1 2 0 0 0
Neglect 14 28 42 25 35 60 12 15 27 11 22 33 14 29 43 2 5 7
Psychological or emotional abuse 0 2 2 1 4 5 2 4 6 0 4 4 2 7 9 0 1 1
Unlawful sexual contact or inappropriate sexual conduct 0 0 0 1 0 1 0 0 0 1 0 1 3 0 3 0 0 0
Unexplained absence from care 1 0 1 0 0 0 0 0 0 1 0 1 0 0 0 0 0 0
Unexpected death 0 0 0 1 0 1 0 0 0 1 0 1 3 0 3 0 0 0
Stealing or financial coercion by a staff member 6 3 9 6 9 15 5 9 14 2 9 11 2 7 9 0 3 3
Inappropriate use of restrictive practices 0 2 2 0 0 0 0 0 0 0 4 4 0 0 0 0 0 0
TOTAL 21 37 58 35 51 86 19 29 48 17 41 58 25 44 69 2 9 11
Fi of Priority 1 Q1,Q2,Q3and Q4 2024-25 and 2025-26
Total Total Total Total Total Total
Reportable incidents in home care
Q1 FY2024-2025 Q2FY: Q3FY: Q4FY: Q1FY: Oct25
Unreasonable use of force. 2 4 1 3 2 0
Neglect 42 60 27 33 43 7
Psychological or emotional abuse 2 5 6 4 9 1
Unlawful sexual contact or inappropriate sexual conduct 0 1 0 1 3 0
Unexplained absence from care 1 0 0 1 0 0
Unexpected death 0 1 0 1 3 0
Stealing or financial coercion by a staff member 9 15 14 11 9 3
Inappropriate use of restrictive practices 2 0 0 4 0 0
TOTAL 58 86 48 58 69 11
Figure: forQ1, Q2, Q3 and Q4 2024-25 and 2025-26
Residential care reporting rates per period for each Total Total Total Total Total Total
incident type in residential care for Hunter gl FY2024-25 gz FY2024-25 g:( FY2024-25 Q4 FY2024-25 Q1FY2025-26 Oct 25
2 4 1 3 2 0
43 60 27 33 43 7
Psychological or emotional abuse 9 5 6 4 9 1
Unlawful or inappropriate sexual contact 3 1 0 1 3 0
Unexplained absence from care 0 0 0 1 0 0
|Unexpec|eu death 3 1 0 1 3 0
Stealing or financial coercion by a staff member 9 15 14 11 9 3
|Inappmpnate use of restrictive practices 0 0 0 4 0 0
TOTAL 69 86 48 58 69 11

or, typein home care for Q1,Q2, Q3 and Q4 2024-25 and 2025-26
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Number_of_deaths

The ber of deaths of p
period in Australia

inr

p

ial care per reporting

Q1 FY2024-2025

Q2 FY2024-2025 Q3 FY2024-2025 Q4 FY2024-2025 Q1FY2025-2026 Oct 25 Nov-Dec 25 Q3 FY2025-2026 Q4 FY2025-2026
306 351 314 340 313 127 195 327 354

Figure: Number of Deaths by Reporting Period Nationally
The ber of deaths of people in residential care per reporting
period and region Q1 FY2024-2025 Q2 FY2024-2025 Q3 FY2024-2025 Q4 FY2024-2025 Q1FY2025-2026 Oct 25 Nov-Dec 25 Q3 FY2025-2026 Q4 FY2025-2026
Central Coast NSW 3 5 3 6 6 3 1 6 6
Hunter 9 11 11 12 14 B B 13 16

TOTAL 12 16 14 18 20 8 6 19 22
Figure: Number of Deaths by Reporting Period for Hunter and Central Coast
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Risk Alerts

Number of Escalated Risk Alerts - SIRS per reporting period in Australia

Q3 FY2025-26

Q4 FY2025-26

Nov-Dec 25
45 84 38
Figure: Number of Escalated Sl Risk Alerts by Reporting Period Nationally
Number of Escalated Risk Alerts - SIRS per reporting period and Region
Nov-Dec 25 Q3 FY2025-26 Q4 FY2025-26
Central Coast NSW 2 0 0
Hunter 1 6 0
TOTAL 3 6 0

Figure: Number of Escalated Sl Risk Alerts by Reporting Period for Hunter and Central Coast
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