
#

Q1 FY2024–25 Q1 FY2024–25 Q1 FY2024–25 Q2 FY2024–24 Q2 FY2024–25 Q2 FY2024–25 Q3 FY2024–25 Q3 FY2024–25 Q3 FY2024–25 Q4 FY2024–25 Q4 FY2024–25 Q4 FY2024–25 Q1 FY2025–26 Q1 FY2025–26 Q1 FY2025–26 Oct-25 Oct-25 Oct-25 Nov-Dec 25 Nov-Dec 25 Nov-Dec 25 Q3 FY2025–26 Q3 FY2025–26 Q3 FY2025–26 Q4 FY2025–26 Q4 FY2025–26 Q4 FY2025–26
 Priority 1  Priority 2 Total Priority 1 Priority 2 Total Priority 1 Priority 2 Total Priority 1 Priority 2 Total Priority 1 Priority 2  Total Priority 1 Priority 2  Total Priority 1 Priority 2  Total Priority 1 Priority 2 Total Priority 1 Priority 2 Total

Unreasonable use of force 112 365 477 103 433 536 118 386 504 107 402 509 76 376 452 37 107 144 40 241 281 75 360 435 79 321 400
Neglect 43 132 175 64 115 179 78 136 214 92 159 251 106 192 298 31 67 98 53 148 201 86 190 276 92 266 358
Psychological or emotional abuse 9 85 94 9 94 103 20 132 152 17 129 146 8 108 116 5 64 69 8 109 117 7 130 137 10 172 182
Unlawful sexual contact or inappropriate sexual conduct 51 0 51 39 0 39 44 0 44 47 0 47 44 0 44 11 0 11 23 0 23 29 0 29 28 0 28
Unexplained absence from care 15 0 15 16 0 16 8 0 8 9 1 10 8 0 8 6 0 6 7 0 7 16 0 16 15 0 15
Unexpected death 10 0 10 10 0 10 11 0 11 14 0 14 15 0 15 7 0 7 6 0 6 17 0 17 17 0 17
Stealing or financial coercion by a staff member 16 1 17 6 4 10 8 7 15 4 5 9 5 2 7 1 2 3 2 2 4 8 4 12 5 4 9
Inappropriate use of restrictive practices 1 8 9 2 8 10 1 10 11 5 8 13 1 10 11 2 2 4 2 5 7 1 7 8 0 10 10

 TOTAL 257 591 848 249 654 903 288 671 959 295 704 999 263 688 951 100 242 342 141 505 646 239 691 930 246 773 1,019
Figure: Number of Priority 1 and Priority 2 reported incidents in residential care for 2024-25 and 2025-26

 Total Total  Total Total Total Total Total Total Total

Q1 FY2024–25 Q2 FY2024–25 Q3 FY2024–25 Q4 FY2024–25 Q1 FY2025–26 Oct-25 Nov-Dec 25 Q3 FY2025–2026 Q4 FY2025–2026

Unreasonable use of force 477 536 504 509 452 144 281 435 400
Neglect 175 179 214 251 298 98 201 276 358
Psychological or emotional abuse 94 103 152 146 116 69 117 137 182
Unlawful sexual contact or inappropriate sexual conduct 51 39 44 47 44 11 23 29 28
Unexplained absence from care 15 16 8 10 8 6 7 16 15
Unexpected death 10 10 11 14 15 7 6 17 17
Stealing or financial coercion by a staff member 17 10 15 9 7 3 4 12 9
Inappropriate use of restrictive practices 9 10 11 13 11 4 7 8 10

 TOTAL 848 903 959 999 951 342 646 930 1,019
Figure: Total Number of reported incidents in residential care for 2024-25 and 2025-26

 Total Total Total Total Total Total Total Total Total
Q1 FY2024–25 Q2 FY2024–25 Q3 FY2024–25 Q4 FY2024–25 Q1 FY2025–26 Oct 25 Nov-Dec 25 Q3 FY2025–26 Q4 FY2025–26

Unreasonable use of force 4.8 5.3 5.1 5.1 4.9 5.6 4.2 5.1 4.6
Neglect 1.8 1.8 2.2 2.5 3.2 3.8 3.0 3.3 4.1
Psychological or emotional abuse 0.9 1.0 1.5 1.5 1.2 2.7 1.7 1.6 2.1
Unlawful or inappropriate sexual contact 0.5 0.4 0.4 0.5 0.5 0.4 0.3 0.3 0.3
Unexplained absence from care 0.2 0.2 0.1 0.1 0.1 0.2 0.1 0.2 0.2
Unexpected death 0.1 0.1 0.1 0.1 0.2 0.3 0.1 0.2 0.2
Stealing or financial coercion by a staff member 0.2 0.1 0.2 0.1 0.1 0.1 0.1 0.1 0.1
Inappropriate use of restrictive practices 0.1 0.1 0.1 0.1 0.1 0.2 0.1 0.1 0.1

 TOTAL 8.6 9.0 9.7 10.0 10.2 13.4 9.6 11.0 11.8
Figure: SIRS incident notification rate for residential care
SIRS notification rate is number of notifications per 10,000 occupied bed days (OBD).

Reportable incidents in residential care for 

Reportable incidents in residential care 

Residential care reporting rates per period for each incident 
type in residential care for Hunter and Central Coast

FOI 2027.010 – Released by ACQSC under the Freedom of Information Act 1982 Residential care SIRS counts and reporting rates (combined region)



 OFFICIAL: Sensitive#

Q1 FY2024–2025 Q1 FY2024–2025 Total Q2 FY2024–2025 Q2 FY2024–2025  Total Q3 FY2024–2025 Q3 FY2024–2025  Total Q4 FY2024–2025 Q4 FY2024–2025  Total Q1 FY2025–2026 Q1 FY2025–2026  Total Oct 25 Oct 25  Total
Priority 1 Priority 2 Q1 FY2024–2025 Priority 1 Priority 2 Q2 FY2024–2025 Priority 1 Priority 2 Q3 FY2024–2025 Priority 1 Priority 2 Q4 FY2024–2025 Priority 1 Priority 2 Q1 FY2025–2026  Priority 1  Priority 2 Oct 25

Unreasonable use of force 0 2 2 1 4 5 0 2 2 1 3 4 1 1 2 0 0 0
Neglect 17 35 52 26 44 70 13 27 40 13 28 41 20 36 56 2 11 13
Psychological or emotional abuse 2 5 7 1 7 8 2 5 7 0 6 6 2 9 11 0 1 1
Unlawful sexual contact or inappropriate sexual conduct 1 0 1 1 0 1 1 0 1 1 0 1 3 0 3 0 0 0
Unexplained absence from care 1 0 1 0 0 0 0 0 0 1 0 1 1 0 1 0 0 0
Unexpected death 0 0 0 1 0 1 0 0 0 1 0 1 3 0 3 0 0 0
Stealing or financial coercion by a staff member 14 5 19 8 12 20 5 13 18 4 10 14 4 9 13 1 3 4
Inappropriate use of restrictive practices 0 2 2 0 0 0 0 0 0 0 6 6 0 0 0 0 0 0

 TOTAL 35 49 84 38 67 105 21 47 68 21 53 74 34 55 89 3 15 18
Figure: Number of Priority 1 and Priority 2 reported incidents in home care for Q1 , Q2, Q3 and Q4  2024-25 and 2025-26

Total Total Total Total  Total  Total

Q1 FY2024–2025 Q2 FY2024–2025 Q3 FY2024–2025 Q4 FY2024–2025 Q1 FY2025–2026 Oct 25

Unreasonable use of force 2 5 2 4 2 0
Neglect 52 70 40 41 56 13
Psychological or emotional abuse 7 8 7 6 11 1
Unlawful sexual contact or inappropriate sexual conduct 1 1 1 1 3 0
Unexplained absence from care 1 0 0 1 1 0
Unexpected death 0 1 0 1 3 0
Stealing or financial coercion by a staff member 19 20 18 14 13 4
Inappropriate use of restrictive practices 2 0 0 6 0 0

 TOTAL 84 105 68 74 89 18
Figure: Number of reported incidents in home care for Q1 , Q2, Q3 and Q4  2024-25 and 2025-26

Total Total Total Total  Total  Total
Q1 FY2024–2025 Q2 FY2024–2025 Q3 FY2024–2025 Q4 FY2024–2025 Q1 FY2025–2026 Oct 25

Unreasonable use of force 2 5 2 4 2 0
Neglect 52 70 40 41 56 13
Psychological or emotional abuse 7 8 7 6 11 1
Unlawful sexual contact or inappropriate sexual conduct 1 1 1 1 3 0
Unexplained absence from care 1 0 0 1 1 0
Unexpected death 0 1 0 1 3 0
Stealing or financial coercion by a staff member 19 20 18 14 13 4
Inappropriate use of restrictive practices 2 0 0 6 0 0

 TOTAL 84 105 68 74 89 18
Figure: Number of reported incidents in home care for Q1 , Q2, Q3 and Q4  2024-25 and 2025-26

Reportable incidents in home care

Reportable incidents in home care 

Reportable incidents in home care 

FOI 2027.010 – Released by ACQSC under the Freedom of Information Act 1982 Home care SIRS counts (combined region)



 OFFICIAL: Sensitive#

Q1 FY2024–25 Q1 FY2024–25 Q1 FY2024–25 Q2 FY2024–24 Q2 FY2024–25 Q2 FY2024–25 Q3 FY2024–25 Q3 FY2024–25 Q3 FY2024–25 Q4 FY2024–25 Q4 FY2024–25 Q4 FY2024–25 Q1 FY2025–26 Q1 FY2025–26 Q1 FY2025–26 Oct-25 Oct-25 Oct-25 Nov-Dec 25 Nov-Dec 25 Nov-Dec 25 Q3 FY2025–26 Q3 FY2025–26 Q3 FY2025–26 Q4 FY2025–26 Q4 FY2025–26 Q4 FY2025–26
 Priority 1  Priority 2 Total Priority 1 Priority 2 Total Priority 1 Priority 2 Total Priority 1 Priority 2 Total Priority 1 Priority 2  Total Priority 1 Priority 2  Total Priority 1 Priority 2  Total Priority 1 Priority 2 Total Priority 1 Priority 2 Total

Unreasonable use of force 23 126 149 22 137 159 18 114 132 17 119 136 14 95 109 10 27 37 14 77 91 21 130 151 28 103 131
Neglect 7 22 29 20 23 43 30 41 71 25 30 55 29 31 60 12 8 20 19 28 47 28 57 85 41 73 114
Psychological or emotional abuse 2 16 18 0 17 17 5 21 26 2 19 21 2 17 19 2 7 9 2 9 11 4 17 21 4 37 41
Unlawful sexual contact or inappropriate sexual conduct 18 0 18 14 0 14 16 0 16 11 0 11 10 0 10 4 0 4 10 0 10 10 0 10 16 0 16
Unexplained absence from care 6 0 6 3 0 3 3 0 3 1 0 1 4 0 4 3 0 3 1 0 1 4 0 4 5 0 5
Unexpected death 2 0 2 5 0 5 2 0 2 5 0 5 2 0 2 2 0 2 1 0 1 5 0 5 3 0 3
Stealing or financial coercion by a staff member 4 0 4 1 1 2 2 2 4 1 0 1 2 0 2 0 0 0 0 0 0 0 0 0 3 0 3
Inappropriate use of restrictive practices 0 2 2 0 2 2 1 5 6 3 1 4 0 6 6 0 1 1 0 1 1 0 3 3 0 3 3

 TOTAL 62 166 228 65 180 245 77 183 260 65 169 234 63 149 212 33 43 76 47 115 162 72 207 279 100 216 316
Figure: Number of Priority 1 and Priority 2 reported incidents in residential care for Q1 , Q2, Q3 and Q4  2024-25 and 2025-26

 Total Total  Total Total Total Total Total Total Total

Q1 FY2024–25 Q2 FY2024–25 Q3 FY2024–25 Q4 FY2024–25 Q1 FY2025–26 Oct-25 Nov-Dec 25 Q3 FY2025–2026 Q4 FY2025–2026

Unreasonable use of force 149 159 132 136 109 37 91 151 131
Neglect 29 43 71 55 60 20 47 85 114
Psychological or emotional abuse 18 17 26 21 19 9 11 21 41
Unlawful sexual contact or inappropriate sexual conduct 18 14 16 11 10 4 10 10 16
Unexplained absence from care 6 3 3 1 4 3 1 4 5
Unexpected death 2 5 2 5 2 2 1 5 3
Stealing or financial coercion by a staff member 4 2 4 1 2 0 0 0 3
Inappropriate use of restrictive practices 2 2 6 4 6 1 1 3 3

 TOTAL 228 245 260 234 212 76 162 279 316
Figure: Total Number of reported incidents in residential care for Q1 , Q2, Q3 and Q4  2024-25 and 2025-26

 Total Total Total Total Total Total Total Total Total
Q1 FY2024–25 Q2 FY2024–25 Q3 FY2024–25 Q4 FY2024–25 Q1 FY2025–26 Oct 25 Nov-Dec 25 Q3 FY2025–26 Q4 FY2025–26

Unreasonable use of force 4.6 4.9 4.1 4.2 3.5 4.4 4.2 5.8 4.5
Neglect 0.9 1.3 2.2 1.7 1.9 2.4 2.2 3.3 3.9
Psychological or emotional abuse 0.6 0.5 0.8 0.7 0.6 1.1 0.5 0.8 1.4
Unlawful or inappropriate sexual contact 0.6 0.4 0.5 0.3 0.3 0.5 0.5 0.4 0.6
Unexplained absence from care 0.2 0.1 0.1 0.0 0.1 0.4 0.0 0.2 0.2
Unexpected death 0.1 0.2 0.1 0.2 0.1 0.2 0.0 0.2 0.1
Stealing or financial coercion by a staff member 0.1 0.1 0.1 0.0 0.1 0.0 0.0 0.0 0.1
Inappropriate use of restrictive practices 0.1 0.1 0.2 0.1 0.2 0.1 0.0 0.1 0.1

 TOTAL 7.1 7.5 8.2 7.2 6.8 9.0 7.5 10.8 10.9
Figure: SIRS incident notification rate for residential care

Reportable incidents in residential care 

Reportable incidents in residential care 

Residential care reporting rates per period for each incident type in 
residential care for Central Coast
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 OFFICIAL: Sensitive#

Q1 FY2024–2025 Q1 FY2024–2025 Total Q2 FY2024–2025 Q2 FY2024–2025 Total Q3 FY2024–2025 Q3 FY2024–2025 Total Q4 FY2024–2025 Q4 FY2024–2025 Total Q1 FY2025–2026 Q1 FY2025–2026  Total Oct 25 Oct 25  Total
 Priority 1  Priority 2 Q1 FY2024–2025  Priority 1  Priority 2 Q2 FY2024–2025  Priority 1  Priority 2 Q3 FY2024–2025  Priority 1  Priority 2 Q4 FY2024–2025  Priority 1  Priority 2 Q1 FY2025–2026  Priority 1  Priority 2 Oct 25

Unreasonable use of force 0 0 0 0 1 1 0 1 1 0 1 1 0 0 0 0 0 0
Neglect 3 7 10 1 9 10 1 12 13 2 6 8 6 7 13 0 6 6
Psychological or emotional abuse 2 3 5 0 3 3 0 1 1 0 2 2 0 2 2 0 0 0
Unlawful sexual contact or inappropriate sexual conduct 1 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0
Unexplained absence from care 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 0 0
Unexpected death 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Stealing or financial coercion by a staff member 8 2 10 2 3 5 0 4 4 2 1 3 2 2 4 1 0 1
Inappropriate use of restrictive practices 0 0 0 0 0 0 0 0 0 0 2 2 0 0 0 0 0 0

 TOTAL 14 12 26 3 16 19 2 18 20 4 12 16 9 11 20 1 6 7
Figure: Number of Priority 1 and Priority 2 reported incidents in home care for Q1 , Q2, Q3 and Q4  2024-25 and 2025-26

Total Total Total Total  Total  Total

Q1 FY2024–2025 Q2 FY2024–2025 Q3 FY2024–2025 Q4 FY2024–2025 Q1 FY2025–2026 Oct 25

Unreasonable use of force 0 1 1 1 0 0
Neglect 10 10 13 8 13 6
Psychological or emotional abuse 5 3 1 2 2 0
Unlawful sexual contact or inappropriate sexual conduct 1 0 1 0 0 0
Unexplained absence from care 0 0 0 0 1 0
Unexpected death 0 0 0 0 0 0
Stealing or financial coercion by a staff member 10 5 4 3 4 1
Inappropriate use of restrictive practices 0 0 0 2 0 0

 TOTAL 26 19 20 16 20 7
Figure: Number of  reported incidents in home care for Q1 , Q2, Q3 and Q4  2024-25 and 2025-26

 Total Total Total Total Total Total
Q1 FY2024–25 Q2 FY2024–25 Q3 FY2024–25 Q4 FY2024–2025 Q1 FY2025–26 Oct 25

Unreasonable use of force 0 1 1 1 0 0
Neglect 10 10 13 8 13 6
Psychological or emotional abuse 5 3 1 2 2 0
Unlawful or inappropriate sexual contact 1 0 1 0 0 0
Unexplained absence from care 0 0 0 0 1 0
Unexpected death 0 0 0 0 0 0
Stealing or financial coercion by a staff member 10 5 4 3 4 1
Inappropriate use of restrictive practices 0 0 0 2 0 0

 TOTAL 26 19 20 16 20 7
Figure: Number of Priority 1 and Priority 2 reported incidents in home care for Q1 , Q2, Q3 and Q4  2024-25 and 2025-26

Reportable incidents in home care 

Reportable incidents in home care 

Residential care reporting rates per period for each 
incident type in homecare for Central Coast

FOI 2027.010 – Released by ACQSC under the Freedom of Information Act 1982 Home care SIRS counts (Hunter)



 OFFICIAL: Sensitive#

Q1 FY2024–25 Q1 FY2024–25 Q1 FY2024–25 Q2 FY2024–24 Q2 FY2024–25 Q2 FY2024–25 Q3 FY2024–25 Q3 FY2024–25 Q3 FY2024–25 Q4 FY2024–25 Q4 FY2024–25 Q4 FY2024–25 Q1 FY2025–26 Q1 FY2025–26 Q1 FY2025–26 Oct-25 Oct-25 Oct-25 Nov-Dec 25 Nov-Dec 25 Nov-Dec 25 Q3 FY2025–26 Q3 FY2025–26 Q3 FY2025–26 Q4 FY2025–26 Q4 FY2025–26 Q4 FY2025–26
 Priority 1  Priority 2 Total Priority 1 Priority 2 Total Priority 1 Priority 2 Total Priority 1 Priority 2 Total Priority 1 Priority 2  Total Priority 1 Priority 2  Total Priority 1 Priority 2  Total Priority 1 Priority 2 Total Priority 1 Priority 2 Total

Unreasonable use of force 89 239 328 81 296 377 100 272 372 90 283 373 62 281 343 27 80 107 26 164 190 54 230 284 51 218 269
Neglect 36 110 146 44 92 136 48 95 143 67 129 196 77 161 238 19 59 78 34 120 154 58 133 191 51 193 244
Psychological or emotional abuse 7 69 76 9 77 86 15 111 126 15 110 125 6 91 97 3 57 60 6 100 106 3 113 116 6 135 141
Unlawful sexual contact or inappropriate sexual conduct 33 0 33 25 0 25 28 0 28 36 0 36 34 0 34 7 0 7 13 0 13 19 0 19 12 0 12
Unexplained absence from care 9 0 9 13 0 13 5 0 5 8 1 9 4 0 4 3 0 3 6 0 6 12 0 12 10 0 10
Unexpected death 8 0 8 5 0 5 9 0 9 9 0 9 13 0 13 5 0 5 5 0 5 12 0 12 14 0 14
Stealing or financial coercion by a staff member 12 1 13 5 3 8 6 5 11 3 5 8 3 2 5 1 2 3 2 2 4 8 4 12 2 4 6
Inappropriate use of restrictive practices 1 6 7 2 6 8 0 5 5 2 7 9 1 4 5 2 1 3 2 4 6 1 4 5 0 7 7

 TOTAL 195 425 620 184 474 658 211 488 699 230 535 765 200 539 739 67 199 266 94 390 484 167 484 651 146 557 703
Figure: Number of Priority 1 and Priority 2 reported incidents in residential care for Q1 , Q2, Q3 and Q4  2024-25 and 2025-26

 Total Total  Total Total Total Total Total Total Total

Q1 FY2024–25 Q2 FY2024–25 Q3 FY2024–25 Q4 FY2024–25 Q1 FY2025–26 Oct-25 Nov-Dec 25 Q3 FY2025–2026 Q4 FY2025–2026

Unreasonable use of force 328 377 372 373 343 107 190 284 269
Neglect 146 136 143 196 238 78 154 191 244
Psychological or emotional abuse 76 86 126 125 97 60 106 116 141
Unlawful sexual contact or inappropriate sexual conduct 33 25 28 36 34 7 13 19 12
Unexplained absence from care 9 13 5 9 4 3 6 12 10
Unexpected death 8 5 9 9 13 5 5 12 14
Stealing or financial coercion by a staff member 13 8 11 8 5 3 4 12 6
Inappropriate use of restrictive practices 7 8 5 9 5 3 6 5 7

 TOTAL 620 658 699 765 739 266 484 651 703

Figure: Total Number of reported incidents in residential care for Q1 , Q2, Q3 and Q4  2024-25 and 2025-26

 Total Total Total Total Total Total Total Total Total
Q1 FY2024–25 Q2 FY2024–25 Q3 FY2024–25 Q4 FY2024–25 Q1 FY2025–26 Oct 25 Nov-Dec 25 Q3 FY2025–26 Q4 FY2025–26

Unreasonable use of force 4.9 5.6 5.6 5.5 5.5 6.2 4.1 4.8 4.7
Neglect 2.2 2.0 2.1 2.9 3.8 4.6 3.4 3.2 4.2
Psychological or emotional abuse 1.1 1.3 1.9 1.8 1.6 3.5 2.3 2.0 2.4
Unlawful or inappropriate sexual contact 0.5 0.4 0.4 0.5 0.5 0.4 0.3 0.3 0.2
Unexplained absence from care 0.1 0.2 0.1 0.1 0.1 0.2 0.1 0.2 0.2
Unexpected death 0.1 0.1 0.1 0.1 0.2 0.3 0.1 0.2 0.2
Stealing or financial coercion by a staff member 0.2 0.1 0.2 0.1 0.1 0.2 0.1 0.2 0.1
Inappropriate use of restrictive practices 0.1 0.1 0.1 0.1 0.1 0.2 0.1 0.1 0.1

 TOTAL 9.3 9.7 10.5 11.3 11.9 15.5 10.6 11.0 12.2
Figure: SIRS incident notification rate for residential care
SIRS notification rate is number of notifications per 10,000 occupied bed days (OBD).

Reportable incidents in residential care 

Reportable incidents in residential care 

Residential care reporting rates per period for each incident 
type in residential care for Hunter

FOI 2027.010 – Released by ACQSC under the Freedom of Information Act 1982 Residential care SIRS counts and reporting rates (Central Coast))



 OFFICIAL: Sensitive#

Q1 FY2024–2025 Q1 FY2024–2025 Total Q2 FY2024–2025 Q2 FY2024–2025  Total Q3 FY2024–2025 Q3 FY2024–2025  Total Q4 FY2024–2025 Q4 FY2024–2025  Total Q1 FY2025–2026 Q1 FY2025–2026  Total Oct 25 Oct 25  Total

Priority 1 Priority 2 Q1 FY2024–2025 Priority 1 Priority 2 Q2 FY2024–2025 Priority 1 Priority 2 Q3 FY2024–2025 Priority 1 Priority 2 Q4 FY2024–2025 Priority 1 Priority 2 Q1 FY2025–2026  Priority 1  Priority 2 Oct 25
Unreasonable use of force 0 2 2 1 3 4 0 1 1 1 2 3 1 1 2 0 0 0
Neglect 14 28 42 25 35 60 12 15 27 11 22 33 14 29 43 2 5 7
Psychological or emotional abuse 0 2 2 1 4 5 2 4 6 0 4 4 2 7 9 0 1 1
Unlawful sexual contact or inappropriate sexual conduct 0 0 0 1 0 1 0 0 0 1 0 1 3 0 3 0 0 0
Unexplained absence from care 1 0 1 0 0 0 0 0 0 1 0 1 0 0 0 0 0 0
Unexpected death 0 0 0 1 0 1 0 0 0 1 0 1 3 0 3 0 0 0
Stealing or financial coercion by a staff member 6 3 9 6 9 15 5 9 14 2 9 11 2 7 9 0 3 3
Inappropriate use of restrictive practices 0 2 2 0 0 0 0 0 0 0 4 4 0 0 0 0 0 0

 TOTAL 21 37 58 35 51 86 19 29 48 17 41 58 25 44 69 2 9 11
Figure: Number of Priority 1 and Priority 2 reported incidents in home care for Q1 , Q2, Q3 and Q4  2024-25 and 2025-26

Total Total Total Total  Total  Total

Q1 FY2024–2025 Q2 FY2024–2025 Q3 FY2024–2025 Q4 FY2024–2025 Q1 FY2025–2026 Oct 25

Unreasonable use of force 2 4 1 3 2 0
Neglect 42 60 27 33 43 7
Psychological or emotional abuse 2 5 6 4 9 1
Unlawful sexual contact or inappropriate sexual conduct 0 1 0 1 3 0
Unexplained absence from care 1 0 0 1 0 0
Unexpected death 0 1 0 1 3 0
Stealing or financial coercion by a staff member 9 15 14 11 9 3
Inappropriate use of restrictive practices 2 0 0 4 0 0

 TOTAL 58 86 48 58 69 11
Figure: SIRS reporting numbers for each notification type in home care  for Q1 , Q2, Q3 and Q4  2024-25 and 2025-26

 Total Total Total Total Total Total
Q1 FY2024–25 Q2 FY2024–25 Q3 FY2024–25 Q4 FY2024–25 Q1 FY2025–26 Oct 25

Unreasonable use of force 2 4 1 3 2 0
Neglect 43 60 27 33 43 7
Psychological or emotional abuse 9 5 6 4 9 1
Unlawful or inappropriate sexual contact 3 1 0 1 3 0
Unexplained absence from care 0 0 0 1 0 0
Unexpected death 3 1 0 1 3 0
Stealing or financial coercion by a staff member 9 15 14 11 9 3
Inappropriate use of restrictive practices 0 0 0 4 0 0

 TOTAL 69 86 48 58 69 11
Figure: SIRS reporting numbers for each notification type in home care  for Q1 , Q2, Q3 and Q4  2024-25 and 2025-26

Reportable incidents in home care 

Reportable incidents in home care 

Residential care reporting rates per period for each 
incident type in residential care for Hunter

FOI 2027.010 – Released by ACQSC under the Freedom of Information Act 1982 Home care SIRS counts (Central Coast)



 OFFICIAL: Sensitive#

Q1 FY2024–2025 Q2 FY2024–2025 Q3 FY2024–2025 Q4 FY2024–2025 Q1 FY2025–2026 Oct 25 Nov-Dec 25 Q3 FY2025–2026 Q4 FY2025–2026
306 351 314 340 313 127 195 327 354

Figure: Number of Deaths by Reporting Period  Nationally

Q1 FY2024–2025 Q2 FY2024–2025 Q3 FY2024–2025 Q4 FY2024–2025 Q1 FY2025–2026 Oct 25 Nov-Dec 25 Q3 FY2025–2026 Q4 FY2025–2026
Central Coast NSW 3 5 3 6 6 3 1 6 6
Hunter 9 11 11 12 14 5 5 13 16

 TOTAL 12 16 14 18 20 8 6 19 22
Figure: Number of Deaths by Reporting Period  for Hunter and Central Coast

The number of deaths of people in residential care per reporting 
period and region

The number of deaths of people in residential care per reporting  
period in Australia

FOI 2027.010 – Released by ACQSC under the Freedom of Information Act 1982 Number_of_deaths
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Nov-Dec 25 Q3 FY2025-26 Q4 FY2025-26
45 84 38

Figure: Number of Escalated SI Risk Alerts by Reporting Period Nationally 

Nov-Dec 25 Q3 FY2025-26 Q4 FY2025-26
Central Coast NSW 2 0 0
Hunter 1 6 0

 TOTAL 3 6 0
Figure: Number of Escalated SI Risk Alerts by Reporting Period  for Hunter and Central Coast

 Number of Escalated Risk Alerts - SIRS per reporting  period and Region

Number of Escalated Risk Alerts - SIRS per reporting  period in Australia

FOI 2027.010 – Released by ACQSC under the Freedom of Information Act 1982 Risk Alerts 
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