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Publication of report
This Performance Report will be published on the Aged Care Quality and Safety Commission’s website under the Aged Care Quality and Safety Commission Rules 2018.
[bookmark: _Hlk27119087]Overall assessment of this Service
	[bookmark: _Hlk27119070]Standard 4 Services and supports for daily living
	

	Requirement 4(3)(f)
	Compliant
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Detailed assessment
This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standard and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies areas in which improvements must be made to ensure the Quality Standards are complied with.
The following information has been taken into account in developing this performance report:
the Assessment Team’s report for the Assessment Contact - Desk; the Assessment Contact - Desk report was informed by observations at the service via video, review of documents and interviews with staff, consumers/representatives and others.
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Services and supports for daily living
Consumer outcome:
1. I get the services and supports for daily living that are important for my health and well-being and that enable me to do the things I want to do.
Organisation statement:
2. The organisation provides safe and effective services and supports for daily living that optimise the consumer’s independence, health, well-being and quality of life.
Assessment of Standard 4
[bookmark: _Hlk32997883]To understand the consumer’s experience and how the organisation understands and applies the requirements within this Standard, the Assessment Team sampled the experience of consumers – observations were made, consumers were asked about the things they like to do and how these things are enabled or supported by the service and staff were asked about their understanding and application of the requirements. The team also examined relevant documents.
Overall sampled consumers considered that they receive meals that are varied and of good quality and they are consulted about their meal preferences.
For example:
· Consumers spoke positively regarding the meals and the improvements undertaken with menu and meal preparation. Feedback from consumers indicated they felt they were getting enough to eat and were not feeling hungry between meals.
· Consumers interviewed said they like the food at the service. They also said staff are accommodating on their food preferences and dietary needs. They stated the food is generally good, and alternatives are available for those wanting something different.
Not all requirements were assessed and therefore an overall rating for the Quality Standard is not provided.
Assessment of Standard 4 Requirements 
Requirement 4(3)(f)	Compliant
Where meals are provided, they are varied and of suitable quality and quantity.
The service demonstrated that their meals for consumers are varied and of suitable quality and quantity. 
The Assessment Team interviewed a sample of consumers whom were satisfied with the food provided by the service. They said the chef and catering staff often speak to them and act on their feedback in regard to food on the menu. They mentioned they are always able to ask staff for more food if they need it between meals, but that there is always plenty of food provided throughout the day. Some consumers described recent improvements in the food at the service. One representative interviewed described the service supporting the meal choices/preferences of their consumer who comes from a diverse cultural background.
The Assessment Team interviewed management staff who advised that following the previous performance assessment, the service undertook interviews with consumers and completed surveys to receive feedback. A variety of improvements have since occurred; for example, a new chef was since appointed, and the dining experience has been improved in terms of maintaining food temperature, providing information about the dishes, and menu choices. It was stated that the service also consults with a dietician who helps provide input.  The management staff also described how the service collated information about a consumer’s dietary needs and requirements on entry and how they update it if there are changes required.
The team interviewed the Chef who confirmed that he seeks feedback and acts upon it, and the dietician is also sought to ensure consumers receive proper nutritional intake.  Care staff interviewed were also able to discuss dietary considerations for individual consumers. 
[bookmark: _GoBack]The Assessment Team reviewed other supporting documentation that evidenced food was appropriately managed at the service. For example, the team reviewed the service’s food safety records, their NSW Food Authority inspection rating, the menu available, and feedback based on the quarterly food committee or complaints and compliments register. 
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I find this requirement Compliant.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is, however, required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 
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