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Plenary Session 1
9.30am — 11.00am Tuesday 29 July 2025

Room: Plenary Hall 3

Opening Plenary

Richard Morecroft Colin Hunter Jnr Commissioner Liz Hefren-Webb
Master of Ceremonies Wurundjeri Woi Wurrung Cultural Heritage Aged Care Quality and Safety Commission
Aboriginal Corporation

The Hon Sam Rae MP Anne Burgess AM

Minister for Aged Care and Seniors Chair, Aged Care Council of Elders
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Rights and regulation under the new
Aged Care Act

Liz Hefren-Webb

Aged Care Quality and Safety Commissioner
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Voice of the Older Person

Anne Burgess AM

Chair, Aged Care Council of Elders




1:?.‘- \

Council of Elders 2025




e

1/ /,



Gwenda Darling

s (pating Changing aged care

‘ the CAINGO for the better




Y

Na -igating
the change

Changing aged care
for the better

Na-lgating
lht change

e







Plenary Session 2
11.30am — 12.30pm Tuesday 29 July 2025

Room: Plenary Hall 3

Delivering on the Statement of Rights:
perspectives and expectations

panel

Emma Jobson Andrea Kelly Pat Sparrow

Executive Director, Regulatory Interim First Nations Aged Care Chief Executive Officer, COTA
Strategy and Policy, ACQSC Commissioner Australia

Craig Gear OAM Selen Akinci

Chief Executive, Older Persons Diversity and Inclusion Manager,

Advocacy Network (OPAN) Multicultural Communities Council
of lllawarra

Nicky Bath
Chief Executive Officer, LGBTIQ+
Health Australia
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Plenary Session 3

1.30pm - 2.30pm Tuesday 29 July 2025

Room: Plenary Hall 3

The new Aged Care Act in practice

Mel Metz

Deputy Commissioner, Sector
Capability and Regulatory
Strategy, ACQSC

Gary Rake
Deputy Commissioner, Regulatory
Operations, ACQSC

Michelle Bampton
Interim Complaints Commissioner,
ACQSC

Sarah Kelly
a/g Registrar, Regulatory
Operations, ACQSC

Katie Holm

Assistant Secretary, Strengthening
Providers Branch, Department of
Health, Disability and Ageing

Robert Day

Assistant Secretary,
Harmonisation and Regulatory
Strategy Branch, Department of
Health, Disability and Ageing
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Plenary Session 4
2.30pm - 3.30pm Tuesday 29 July 2025

Room: Plenary Hall 3

Clinical governance under the new
Aged Care Act

Panel

Dr Mandy Callary Dr Tim Henwood Jo Boylan
Paula Pearsall Chief Clinical Advisor, ACQSC Principal Consultant, AgeFIT Board Director at Clayton Church
Executive Director, Chief Clinical Solutions Homes and Founder Healthy

Advisor Division, ACQSC Ageing in Action

Dr Anthony Marinucci Anna Lygopoulos
Specialist GP with specific interest Member, ACQSC Consumer and
in Aged Care Families Panel
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Plenary Session 5
4.00pm - 5.15pm Tuesday 29 July 2025

Room: Plenary Hall 3

The Key to Successful Registration and
Registration Renewal
The strengthened Aged Care Quality Standards

CPanei_

Sarah Kelly Roald Versteeg Ingrid Leonard Sandra Hills OAM
a/g Registrar, Regulatory General Manager, Policy and Assistant Secretary, Choice and Chief Executive Officer, Benetas
Transparency, Department of

Operations, ACQSC Advocacy, Ageing Australi ) ! .
perat Q vocady, Ageing Austratia Health, Disability and Ageing

Christian Hesse
a/g Executive Director, Risk Intake
Inspectorate, ACQSC
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Plenary Session 6
9.00am — 9.35am Wednesday 30 July 2025

Room: Plenary Hall 3

Governance of the system under the
new Aged Care Act

Richard Morecroft Sonja Stewart

Master of Ceremonies Deputy Secretary, Ageing and Aged
Care, Department of Health,

Disability and Ageing
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Plenary Session 6
9.35am — 10.45am Wednesday 30 July 2025

Room: Plenary Hall 3

How can we enliven the rights of older people
through the complaints process?

Panei

Michelle Bampton Pat Sparrow Jane Barnes Barbara Hunt
Interim Complaints Chief Executive Officer, COTA Chief Executive Officer, Member, ACQSC Consumer and
Wintringham Families Panel

Australia

Mel White

Quality Director, Bupa Aged Care
Australia

Commissioner, ACQSC
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Closing Plenary Session 7
2.20pm - 3.10pm Wednesday 30 July 2025

Room: Plenary Hall 3

Ready, Set....Go: Final preparations for the new
regulatory framework

CPanel

Bronwen Jaggers Gayle Smith Ben Poona Maria Filardo

Executive Director, Engagement, Chief Executive, JewishCare Co-Manager Community Safety & A/g Assistant Secretary, New Aged
Education and Communication, Victoria Social Services, Tangentyere Council Care Act Transition Branch,

ACQSC Department of Health, Disability
Filomena Ciavarella Fonda Voukelatos and Ageing
Executive General Manager, Deputy Chief Executive, Corporate
Strategy and Care Excellence, Services, Uniting AgeWell
Regis Aged Care
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11.15am - 12.15pm Wednesday 30 July 2025

Room: Plenary Hall 3

Organisational governance under the new
Aged Care Act

P1.S1 - Residential (Category 6)
 Panel |

Peter Edwards Linda Mellors Jenni Hutchins Chris Stewart
Chief Executive Officer, Chief Executive Officer, Helping

Warrigal Care Hand Aged Care

Executive Director, Compliance Managing Director and Chief
and Enforcement, ACQSC Executive Officer, Regis Aged Care










11.15am - 12.15pm Wednesday 30 July 2025
Room: MR 212 & 213

Organisational governance under the new
Aged Care Act

P1.S2 - Nursing and Complex Care (Categories 4 and 5)

panei |

Wendy Hubbard Michael Searle Nicole Devlin

Chief Executive Officer, Australian General Manager Governance, Risk Head of Service Delivery

Gary Rake

Deputy Commissioner, and Compliance - Eldercare Governance Unit, St Vincents Care

Regulatory Operations, ACQSC E:rg\l/iocre]zasl(aArF]{(:{(FZ{;)mOte Community . lig Services
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11.15am - 12.15pm Wednesday 30 July 2025
Room: MR 219 & 220

Organisational governance under the new Aged
Care Act

P1.S3 - Personal and Social Care in the Home and Community incl CHSP
(Categories 1, 2, 3)

panel

Mel Metz Allyson Warrington Ann Wunsch Emma Dumbrell

Deputy Commissioner, Sector Chief Executive Officer, Executive Director, Assessment Chief Executive Officer, Yaandina

T Community Based Care and Early Remediation Community Services
Capability and Regulatory Group, Complaints Commissioner
Strategy, ACQSC

Division, ACQSC

Richard Styles

Director Governance, Risk &
Quality, Kalyra
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12.15pm - 1.15pm Wednesday 30 July 2025

Room: Plenary Hall 3

Workforce governance under the new

Aged Care Act

P2.S1- Residential (Category 6)
 Panel_

Emma Jobson Peter Edwards
Executive Director, Regulatory Executive Director, Compliance and
Strategy and Policy, ACQSC Enforcement, ACQSC

Janine Renna
Senior Director Audit, ACQSC

Faye Spiteri OAM
Chief Executive Officer, Fronditha
Care

Rachel Argaman OAM

Chief Executive Officer, Opal
Health Care
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12.15pm - 1.15pm Wednesday 30 July 2025
Room: MR 212 & 213

Workforce governance under the new
Aged Care Act

P2.S2 - Nursing and Complex Care (Categories 4, 5)

panci-

Paul Heinemann Marisa Galiazzo Sarah Watson Elly Osborne

a/g Executive Director, Audit, Board Director, Just Better Care Executive Manager, Community Director, Prudential and
ACQSC Australia Aged Care and Disability Services, Governance Monitoring, Risk

Uniting Communities (SA) Intake and Inspectorate Group,
Regulatory Operations Division,

ACQSC
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12.15pm - 1.15pm Wednesday 30 July 2025
Room: MR 219 & 220

Workforce governance under the new Aged Care Act

P2.S3 - Personal and social care in the home and community incl
CHSP (Categories 1, 2, 3)

panei-

Christian Hesse Mel Ottaway Jamie Twidale Jasmin Higlett
a/g Executive Director, Risk Executive Manager, Community Senior Director, Risk Intakeand ~ Client and Community
Intake Inspectorate, ACQSC Services & Retirement Living, Inspectorate, ACQS Engagement Manager, St John

Resthaven Inc Ambulance QLD
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Closing Plenary Session 7

3.10pm - 3.45pm Wednesday 30 July 2025
Room: Plenary Hall 3

Panel Discussion - The year ahead

panci-

Richard Morecroft Liz Hefren-Webb Amy Laffan

Master of Ceremonies Aged Care Quality First Assistant Secretary, Quality
and Safety Commissioner and Assurance Division,

Department of Health, Disability
and Ageing
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Closing Remarks

Richard Morecroft

Master of Ceremonies




s.and regulation

























National Aged Care Provider Conference 2025
Na>igating the change
Rights and regulation

Stay up to date with our sector readiness resources

www.agedcarequality.gov.au

S W Australian Government

e Aged Care Quality and Safety Commission



Natio né] ‘. Providers Conference 2025 highlights video
Watchon @ Youlube


https://youtu.be/1cA_P3g2gCQ

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5: Plenary Session  Opening Plenary
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10: Opening Address    
	Slide 11
	Slide 12: Welcome Address    Rights and regulation under the new Aged Care Act
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20: Keynote Address     Voice of the Older Person
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26: Panel Discussion  Delivering on the Statement of Rights: perspectives and expectations
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37: Panel Discussion   The new Aged Care Act in practice 
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45: Panel Discussion   Clinical governance under the new Aged Care Act
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53
	Slide 54
	Slide 55
	Slide 56: Panel Discussion  The Key to Successful Registration and Registration Renewal The strengthened Aged Care Quality Standards
	Slide 57
	Slide 58
	Slide 59
	Slide 60
	Slide 61
	Slide 62
	Slide 63
	Slide 64
	Slide 65
	Slide 66:   Governance of the system under the new Aged Care Act 
	Slide 67
	Slide 68
	Slide 69
	Slide 70
	Slide 71
	Slide 72: Panel Discussion  How can we enliven the rights of older people through the complaints process?
	Slide 73
	Slide 74
	Slide 75
	Slide 76
	Slide 77
	Slide 78
	Slide 79
	Slide 80
	Slide 81: Panel discussion  Ready, Set….Go: Final preparations for the new regulatory framework
	Slide 82
	Slide 83
	Slide 84
	Slide 85
	Slide 86
	Slide 87
	Slide 88
	Slide 89
	Slide 90
	Slide 91
	Slide 92
	Slide 93
	Slide 94:   Organisational governance under the new Aged Care Act  P1.S1 - Residential (Category 6)
	Slide 95
	Slide 96
	Slide 97:   Organisational governance under the new Aged Care Act  P1.S2 - Nursing and Complex Care (Categories 4 and 5)
	Slide 98
	Slide 99
	Slide 100
	Slide 101
	Slide 102:   Organisational governance under the new Aged Care Act  P1.S3 - Personal and  Social Care in the Home and Community incl CHSP (Categories 1, 2, 3) 
	Slide 103
	Slide 104
	Slide 105
	Slide 106
	Slide 107
	Slide 108
	Slide 109:    Workforce governance under the new Aged Care Act  P2.S1- Residential (Category 6)
	Slide 110
	Slide 111
	Slide 112
	Slide 113
	Slide 114
	Slide 115:   Workforce governance under the new Aged Care Act  P2.S2 - Nursing and Complex Care (Categories 4, 5)
	Slide 116
	Slide 117
	Slide 118
	Slide 119
	Slide 120
	Slide 121
	Slide 122
	Slide 123
	Slide 124
	Slide 125:   Workforce governance under the new Aged Care Act  P2.S3 - Personal and social care in the home and community incl CHSP (Categories 1, 2, 3)
	Slide 126
	Slide 127
	Slide 128
	Slide 129
	Slide 130
	Slide 131
	Slide 132: Plenary Session  Panel Discussion – The year ahead
	Slide 133
	Slide 134
	Slide 135: Plenary Session  Closing Remarks
	Slide 136
	Slide 137
	Slide 138
	Slide 139
	Slide 140
	Slide 141
	Slide 142
	Slide 143
	Slide 144
	Slide 145

