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Detailed assessment
This performance report details the Commission’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standard and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies areas in which improvements must be made to ensure the Quality Standards are complied with.
The following information has been taken into account in developing this performance report:
the Assessment Team’s report for the Assessment Contact - Desk; the Assessment Contact - Desk report was informed by review of documents and interviews with staff.
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Ongoing assessment and planning with consumers
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Personal care and clinical care
Consumer outcome:
1. I get personal care, clinical care, or both personal care and clinical care, that is safe and right for me.
Organisation statement:
2. The organisation delivers safe and effective personal care, clinical care, or both personal care and clinical care, in accordance with the consumer’s needs, goals and preferences to optimise health and well-being.
Assessment of Standard 3
Management discussed their plan for continuous improvement, actions taken, evaluations and completion in relation to Standard 3, requirement 3(d) improvements. Improvements include additional staff education in consumers’ clinical care, deterioration of consumers, responding to change, handovers and documentation. Staff duty lists were reviewed to reconfirm roles and responsibilities in relation to the care of consumers and the escalation of any consumer concerns in a timely manner. 
All consumers’ progress notes are reviewed daily by the clinical care manager advisor. Consumers identified as high falls risk, those with complex behaviours, pain and deteriorating consumers have been reviewed. Management provided documentation evidencing prompt service response following two consumers’ falls, including an example of deterioration in a consumer’s health status following their fall.
There have been reviews of antipsychotic medication use at the service resulting in a reduction or ceasing of some antipsychotic medication use at the service.
The Quality Standard is assessed as Compliant as the requirement of the Aged Care Quality Standard assessed at the Assessment Contact was assessed as Compliant.
Assessment of Standard 3 Requirements 
Requirement 3(3)(d)	Compliant
Deterioration or change of a consumer’s mental health, cognitive or physical function, capacity or condition is recognised and responded to in a timely manner.
[image: ]STANDARD 8 	COMPLIANT
Organisational governance

Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is, however, required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 
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