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Referral of information to Aged Care Quality and Safety Commission
This template is used to refer key information, feedback or concerns about care and services for Residential Aged Care Providers and Home Service Providers to the Aged Care Quality and Safety Commission. Once completed this document should be sent to info@agedcarequality.gov.au using the service name and state in the email subject heading. This is the preferred method of referral of information from allied health/health professionals such as GPs, paramedics, physiotherapists, podiatrists, hospital staff etc and any other Commonwealth/State/Territory government, body, regulator or agency.
The Commission also resolves complaints about the care and services provided by Commonwealth funded aged care services. Anyone can make a complaint by phoning 1800 951 822 between 9am and 5pm weekdays or via our website at https://www.agedcarequality.gov.au/making-complaint/lodge-complaint
	Date of referral:
	


	Service name:

	


	Provider name:
(If known)
	


	Nature of issue(s):
(consider the following, but not limited to)

· Clinical care

· Infection control 

· Family communication

· Consumer and staff safety 

· Leadership and governance

· Workforce

· Waste management

· Chemical or physical restraint

· Nutrition/food

· Administration and fees

	





















	Attachments 
(include supporting information if available)
	


	Name, title and organisation of person referring information

	



	Phone and email details of referring person
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