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	[bookmark: _Hlk27119070]Standard 3 Personal care and clinical care
	

	Requirement 3(3)(d)
	Compliant


[image: ]
[image: ]	

Detailed assessment
This performance report details the Commission’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standard and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies areas in which improvements must be made to ensure the Quality Standards are complied with.
The following information has been taken into account in developing this performance report:
the Assessment Team’s report for the Assessment Contact - Site; the Assessment Contact - Site report was informed by a site assessment, observations at the service, review of documents and interviews with consumers, representatives staff and others
the provider’s response to the Assessment Contact - Site report received 20 November 2020.
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Consumer dignity and choice
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Personal care and clinical care
Consumer outcome:
1. I get personal care, clinical care, or both personal care and clinical care, that is safe and right for me.
Organisation statement:
2. The organisation delivers safe and effective personal care, clinical care, or both personal care and clinical care, in accordance with the consumer’s needs, goals and preferences to optimise health and well-being.
Assessment of Standard 3
The Assessment Team assessed Requirement (3)(d) in relation to Standard 3 and recommended this Requirement as met. All other Requirements were not assessed and, therefore, an overall rating of the Standard is not provided.
I have considered the Assessment Team’s findings, the evidence documented in the Assessment Team’s report and the provider’s response to come to a view of compliance with Standard 3 Requirement (3)(d) and find the service Compliant with Requirement (3)(d).
Consumers and most representatives sampled considered consumers receive personal and clinical care that is safe and right for them. The following examples were provided by consumers and representatives during interviews with the Assessment Team:
· staff had identified changes in consumers’ health status, responded immediately and arranged the necessary transfer to hospital.
· staff had recognised and responded to a change and/or deterioration in health status for consumers in a timely manner.
A range of monitoring tools and assessments are completed on entry and on an ongoing basis to identify and evaluate changes to consumers’ health, condition and abilities. A sample of six consumer files viewed by the Assessment Team demonstrated changes to a consumer’s mental health, cognitive or physical function, capacity or condition is recognised and responded to in a timely manner. 
Where changes to a consumer’s condition had been identified, documentation viewed by the Assessment Team demonstrated assessments, charting and monitoring processes were implemented, concerns escalated and referrals to Medical officers and/or allied health professionals initiated.   
One representative was not satisfied staff had identified a consumer’s deteriorating condition. However, the representative confirmed staff had responded immediately and did all they could once deterioration was recognised by the representative. Progress notes viewed by the Assessment Team for this consumer demonstrated where a change to the consumer’s health and condition was recognised, staff had responded promptly, further monitoring was implemented and arrangements for a medical review and transfer to hospital undertaken in a timely manner. In response to the incident the service has initiated an action plan with implications at both a service and organisational level. 
Clinical and care staff interviewed demonstrated familiarity with care needs of individual consumers sampled and described actions they initiate in response to changes in consumers’ health and well-being, including referrals to Medical officers and/or allied health professionals. Staff were also familiar with the organisation’s escalation processes and confirmed they had access to resources to provide further guidance as required. 
Based on the information detailed above, I find the Resthaven Inc, in relation to Resthaven Mitcham Compliant with Requirement (3)(d) in Standard 3.
Assessment of Standard 3 Requirements 
Requirement 3(3)(d)	Compliant
Deterioration or change of a consumer’s mental health, cognitive or physical function, capacity or condition is recognised and responded to in a timely manner.
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Personal care and clinical care
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Services and supports for daily living
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Organisation’s service environment
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Feedback and complaints
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Human resources
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Organisational governance

Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is, however, required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 
Other relevant matters 
The provider’s response included further clarifying information in response to the Infection Control Monitoring checklist which was completed as part of the Assessment Contact visit.  
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