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Aged Care Quality and Safety Commission




Senior HR Advisor/HR Business Partner
 APS6 
Ongoing
Parramatta, NSW
The Aged Care Quality and Safety Commission (the Commission) formed on 1 January 2019. The role of the Commission is to protect and enhance the safety, health, well-being and quality of life of people receiving aged care.

A full-time, ongoing opportunity exists in our Parramatta office for a Senior HR Advisor/HR Business Partner.  The role will support and partner with the Commission’s business areas in the effective management of the workforce, providing advice on the implementation, management, evaluation and improvement of all people related policies, processes and plans. Provide support to the HR Services team, the Assistant Director and Director HR Services.

Reporting to the Assistant Director, Human Resource Services, your main responsibilities will be:
· Coach and support managers in the development and implementation of a diverse range of workforce strategies and processes including induction, performance and behaviour management, leadership management, succession planning, injury management and management of grievances and disputes. Coordinate investigations of such matters where appropriate. 

· In collaboration with the Work Health Safety team, support the business to develop a healthy and safe culture by encouraging early identification of health and wellness concerns.
· Prepare and present monthly workforce reports as required and develop action plans with managers to address key issues arising from these reports.
· Provide advice to managers and staff on matters relating to employment conditions, Enterprise Agreement and policy interpretation and application to workplace issues.
· Lead and implement a range of workplace initiatives and projects contributing to the Commission’s Operational Plan.
· Deliver client focused Human Resources services across a range of HR functions including but not limited to recruitment, Work Health & Safety, industrial and employee relations, worker’s compensation and rehabilitation, performance, conduct and attendance. Assist with day to day maintenance of electronic human resources tools and systems.
To be successful in this role you will need the following essential requirements:
· Tertiary qualifications in Human Resources and / or equivalent industry experience in a similar Snr HR Advisor/HR Business Partner role.

· Extensive experience working in HR / IR in a Public Service environment.

· Experience in implementation of strategic initiatives.

· Ability to function effectively across organisational development, recruitment, work health safety, performance management and learning and development areas.

· Ability to effectively prioritise requests while maintaining high standards and accuracy.

· Detailed and strategic understanding of business operations, challenges and drivers.

· Experience in consultation and provision of advice to business leaders.

· Knowledge of and experience in general employment law and HR best practice.

· Sound analytical, interpretive and problem-solving and dispute resolution skills.

· Ability to coach, lead and educate leaders around good people practice.

· Exceptional communication and relationship building skills.

Salary offered will be between $83,420 and $94,110 per annum depending on skills and experience.  In addition, 15.4% superannuation will be paid.

Only candidates who hold Australian citizenship can apply.  Appointment is conditional on successfully completing a national police check.

The diversity of our staff is very important to us. We welcome and actively encourage applications from people with disability, women, and people with culturally and linguistically diverse backgrounds. We recognise the richness of Aboriginal and Torres Strait Islander cultures and the unique knowledge Aboriginal and Torres Strait Islander employees bring to our workplace, policy development and service delivery. We welcome and actively encourage applications from Aboriginal and Torres Strait Islander people.
Please complete an online application form and submit to https://www.agedcarequality.gov.au/about-us/careers
 by 5:00pm (local time), 28 September 2020.  Only completed applications will be accepted.
For enquiries, please contact Angela Ross, on 0438 309 565.
Further information:

For further information about the Commission, office locations and other related resources, please visit https://www.agedcarequality.gov.au/.

For more information on the Australian Public Service, please visit http://www.apsc.gov.au/publications-and-media/current-publications/cracking-the-code/factsheet-4 and http://www.apsc.gov.au/publications-and-media/current-publications/cracking-the-code.

