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Performance report prepared by
Jodie Earnshaw, delegate of the Aged Care Quality and Safety Commissioner.
Publication of report
This Performance Report will be published on the Aged Care Quality and Safety Commission’s website under the Aged Care Quality and Safety Commission Rules 2018.
Services included in this assessment
[bookmark: HcsServicesFullListWithAddress]Home Care:
· SydWest Multicultural Services Inc CALDACS, 17777, L 2 125 Main Street, BLACKTOWN NSW 2148
CHSP:
· CHSP - Social Support - Group, 4-27J63Q4, L 2 125 Main Street, BLACKTOWN NSW 2148
· CHSP - Personal Care, 4-23SCX97, L 2 125 Main Street, BLACKTOWN NSW 2148
· CRCS - Flexible Respite, 4-227OK48, L 2 125 Main Street, BLACKTOWN NSW 2148
· CHSP - Domestic Assistance, 4-227RR5K, L 2 125 Main Street, BLACKTOWN NSW 2148
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· Specialised Support Services - LTCM, 4-29TPS32, L 2 125 Main Street, BLACKTOWN NSW 2148
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Overall assessment of this Service
	[bookmark: _Hlk27119070]Standard 2 Ongoing assessment and planning with consumers
	

	Requirement 2(3)(a)
	Compliant

	Standard 3 Personal care and clinical care
	

	Requirement 3(3)(d)
	Compliant

	Standard 8 Organisational governance
	

	Requirement 8(3)(d)
	Compliant



Detailed assessment
This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standard and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies areas in which improvements must be made to ensure the Quality Standards are complied with.
The following information has been taken into account in developing this performance report:
the Assessment Team’s report for the Assessment Contact - Desk; the Assessment Contact - Desk report was informed by review of documents and interviews with staff, consumers/representatives and others.
the provider’s response to the Assessment Contact - Desk report received 22 October 2021.
other relevant information held by the Commission including internal referrals received.
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[bookmark: _Hlk27644042][image: ]STANDARD 2 	Ongoing assessment and planning with consumers
Consumer outcome:
1. I am a partner in ongoing assessment and planning that helps me get the care and services I need for my health and well-being.
Organisation statement:
2. The organisation undertakes initial and ongoing assessment and planning for care and services in partnership with the consumer. Assessment and planning has a focus on optimising health and well-being in accordance with the consumer’s needs, goals and preferences.
Assessment of Standard 2
The Assessment Team did not assess all the requirements of this outcome and therefore an overall summary for the Quality Standard is not provided. 
Assessment of Standard 2 Requirements 
Requirement 2(3)(a)	Compliant
[bookmark: _Hlk88491750][bookmark: _Hlk88491869]Assessment and planning, including consideration of risks to the consumer’s health and well-being, informs the delivery of safe and effective care and services.
The assessment contact report provided information which demonstrated assessment and planning processes include the consideration of risks to the consumer’s health and wellbeing. Consumers individual risks are identified by the service, risk and harm minimisation strategies are available for individual consumers and informs the delivery of safe and effective care and services.  
Consumers and representatives confirmed; consumers receive the care they need, are involved in assessment and care planning processes as part of their Home Care Package or Commonwealth Home Support Programme services and appropriate referrals occur such as for additional assessment or support including mobility assessment and aids.
Staff demonstrated knowledge of the assessment and care planning process and how risks are managed and reported.
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[bookmark: _Hlk85627206][bookmark: _Hlk85627322][bookmark: _Hlk85725889][bookmark: _Hlk88491933]In coming to my decision of Compliance in this Requirement, I have considered the information included in the assessment contact report alongside the Approved Provider’s response. I am satisfied that the service is effectively managing the delivery of safe and effective care and services in regard to assessment and planning, including consideration of risks to the consumer’s health and well-being and find this requirement is Compliant. 
[image: ]STANDARD 3 	
Personal care and clinical care
Consumer outcome:
1. I get personal care, clinical care, or both personal care and clinical care, that is safe and right for me.
Organisation statement:
2. The organisation delivers safe and effective personal care, clinical care, or both personal care and clinical care, in accordance with the consumer’s needs, goals and preferences to optimise health and well-being.
Assessment of Standard 3
The Assessment Team did not assess all the requirements of this outcome and therefore an overall summary for the Quality Standard is not provided. 
Assessment of Standard 3 Requirements 
Requirement 3(3)(d)	Compliant
Deterioration or change of a consumer’s mental health, cognitive or physical function, capacity or condition is recognised and responded to in a timely manner.
[bookmark: _Hlk85726446]The assessment contact report provided information that the service demonstrated effective recognition and management of deterioration or change of a consumer’s mental health, cognitive or physical function, capacity or condition and they respond in a timely manner.
Consumers/representatives said they feel consumers care is safe and are confident that staff respond promptly to any changes in their condition. Overall care documentation for the consumers demonstrated deterioration or change in consumers health is identified, documented and responded to adequately.
Staff demonstrated awareness of the process for responding to consumers changing needs and escalation processes to ensure consumer changing needs are supported.
[bookmark: _Hlk88491982]In coming to my decision of Compliance in this Requirement, I have considered the information included in the assessment contact report alongside the Approved Provider’s response. I am satisfied that the service is effectively managing deterioration or change of a consumer’s mental health, cognitive or physical function, capacity or condition is recognised and responded to in a timely manner; and find this requirement is Compliant. 
[image: ]STANDARD 8 	
Organisational governance
Consumer outcome:
1. I am confident the organisation is well run. I can partner in improving the delivery of care and services.
Organisation statement:
2. The organisation’s governing body is accountable for the delivery of safe and quality care and services.
Assessment of Standard 8
The Assessment Team did not assess all the requirements of this outcome and therefore an overall summary for the Quality Standard is not provided. 
Assessment of Standard 8 Requirements 
Requirement 8(3)(d)	Compliant
Effective risk management systems and practices, including but not limited to the following:
(i) managing high impact or high prevalence risks associated with the care of consumers;
(ii) identifying and responding to abuse and neglect of consumers;
(iii) supporting consumers to live the best life they can
(iv) managing and preventing incidents, including the use of an incident management system.
The assessment contact report provided information that the service is effectively managing and responding to high impact or high prevalence risks associated with the care of consumers; and has policy and procedures to manage high impact or high prevalence risks including risk of falls, COVID 19 and incident reporting.
The Service demonstrated, and staff interviewed confirmed, staff are provided information and training regarding abuse and neglect of consumers and responding to elder abuse as part of staff induction and on an ongoing basis through training sessions and staff meetings. Staff were able describe their knowledge of, and how to respond to elder abuse.
The organisation has a documented risk management framework including policies and procedures which includes a process and individual actions required for non-response to a scheduled visit. Incidents are recorded in the organisation’s incident management system and escalated through management and to the board for monitoring and to ensure the service is meeting reporting responsibilities. Incident data is analysed and used to inform continuous improvement activity, contributing to the prevention of further incidents. Incident data also informs risk management practice, policy and procedures. 
In coming to my decision of Compliance in this Requirement, I have considered the information included in the assessment contact report alongside the Approved Provider’s response. I am satisfied that the service has effective risk management systems and practices; and find this requirement is Compliant. 
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is, however, required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 
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