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Publication of report
This Performance Report will be published on the Aged Care Quality and Safety Commission’s website under the Aged Care Quality and Safety Commission Rules 2018.
Overall assessment of this Service
	[bookmark: _Hlk27119070]Standard 3 Personal care and clinical care
	

	Requirement 3(3)(a)
	Compliant

	Requirement 3(3)(g)
	Compliant 

	Standard 5 Organisation’s service environment
	

	Requirement 5(3)(c)
	Compliant

	Standard 8 Organisational governance
	

	Requirement 8(3)(d)
	Compliant
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Detailed assessment
This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standard and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies areas in which improvements must be made to ensure the Quality Standards are complied with.
The following information has been taken into account in developing this performance report:
the Assessment Team’s report for the Assessment Contact - Site; the Assessment Contact - Site report was informed by a site assessment, observations at the service, review of documents and interviews with staff, consumers/representatives and others.
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Personal care and clinical care
Consumer outcome:
1. I get personal care, clinical care, or both personal care and clinical care, that is safe and right for me.
Organisation statement:
2. The organisation delivers safe and effective personal care, clinical care, or both personal care and clinical care, in accordance with the consumer’s needs, goals and preferences to optimise health and well-being.
Assessment of Standard 3
Not all requirements were assessed and therefore an overall rating for the Quality Standard is not provided.
Assessment of Standard 3 Requirements 
[bookmark: _Hlk92373062]Requirement 3(3)(a)	Compliant
Each consumer gets safe and effective personal care, clinical care, or both personal care and clinical care, that:
(i) is best practice; and
(ii) is tailored to their needs; and
(iii) optimises their health and well-being.
The Assessment Team found that care planning documents demonstrated consumer wound care and skin integrity is managed to meet individual needs and aligned with best practice principles. 
File review, medication charts and the psychotropic register demonstrated the service is generally monitoring the use of psychotropic medications, trialling non‑pharmacological interventions first, and consulting with medical practitioners and representatives. Documentation included consumer behaviour care plans and behaviour charting. Other modes of restrictive practices such as environmental and mechanical restraint were generally identified by the service. Consultation with representatives regarding restraint also occurs.
Pain charting is commenced following incidents or injury as appropriate and at other times. Pain scales are used when the consumer is unable to verbally express their pain. Care plans show non-pharmacological strategies are implemented including access to allied health for pain management as required.
Requirement 3(3)(g)	Compliant
Minimisation of infection related risks through implementing:
(i) standard and transmission based precautions to prevent and control infection; and
(ii) practices to promote appropriate antibiotic prescribing and use to support optimal care and reduce the risk of increasing resistance to antibiotics.
The service has an infection prevention and control policy, COVID-19 outbreak management plan and an antimicrobial stewardship plan. Prescribed antimicrobial medication is monitored and tracked monthly.
The service provides education to staff on various topics related to infection control. Formal practical hand hygiene and monthly personal protective equipment training have been provided to staff. The service has a COVID-19 screening process for all staff, visitors and consumers. Staff and management confirmed there are adequate supplies of personal protective equipment (PPE) and hand sanitiser.
[bookmark: _GoBack]Overall, the Assessment Team observed consistently sound infection control practices while on site. Staff were observed to be wearing masks and eye wear and using infection control practices such as hand hygiene while donning and doffing PPE. The Assessment Team also observed adequate sanitiser and hand hygiene stations throughout the service. 
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Organisation’s service environment
Consumer outcome:
1. I feel I belong and I am safe and comfortable in the organisation’s service environment.
Organisation statement:
2. The organisation provides a safe and comfortable service environment that promotes the consumer’s independence, function and enjoyment.
Assessment of Standard 5
Not all requirements were assessed and therefore an overall rating for the Quality Standard is not provided.
Assessment of Standard 5 Requirements 
[bookmark: _Hlk92373073]Requirement 5(3)(c)	Compliant
Furniture, fittings and equipment are safe, clean, well maintained and suitable for the consumer.
Equipment and fittings in consumer rooms and communal areas were clean and well maintained. Staff described processes for cleaning and maintenance. 
The Assessment Team conducted observations of the service and found the furniture, fittings and equipment to be safe, clean and well maintained. For example:
Consumer rooms were clean, tidy and free from obstruction.
Equipment rooms in two wings were clean and tidy. In one room, equipment out of use was sectioned off and labelled ‘not for use’. Staff said this equipment is due to be replaced. 
· Lifting equipment, such as hoists and standing machines had disinfectant wipes attached.
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Organisational governance
Consumer outcome:
1. I am confident the organisation is well run. I can partner in improving the delivery of care and services.
Organisation statement:
2. The organisation’s governing body is accountable for the delivery of safe and quality care and services.
Assessment of Standard 8
Not all requirements were assessed and therefore an overall rating for the Quality Standard is not provided.
Assessment of Standard 8 Requirements.
[bookmark: _Hlk92373086]Requirement 8(3)(d)	Compliant
Effective risk management systems and practices, including but not limited to the following:
(i) managing high impact or high prevalence risks associated with the care of consumers;
(ii) identifying and responding to abuse and neglect of consumers;
(iii) supporting consumers to live the best life they can
(iv) managing and preventing incidents, including the use of an incident management system.
The organisation provided a documented risk management framework. Management explained the risk management processes for both environmental risk and consumer‑based incident recording.
Management and staff interviewed could describe the actions they need to take (as relevant to their role) if they witness an incident involving a consumer, including the steps taken to respond to the immediate needs of those impacted, and to record, report, analyse and implement remedial action.
Staff were asked about whether infection control policies had been discussed with them and what they meant for them in a practical way. Staff had been educated about the policies and were able to provide examples relevant to their work.

Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is, however, required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 
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