
Our older people should be cared for well by aged 
care services
If you’re worried about the way you, or an older person 
is being looked after, it’s important you talk about it.  
It’s OK to talk about things you’re worried about.  
It’s a good way of improving the way people  
are looked after.

What are some things you might want to talk 
about?
You might want to talk about how you (or an older 
person you know) are being treated by the people 
looking after them, or making sure your (or their) health 
is looked after. You could also talk about safety, how 
clean things are and the food you (or they) are getting. 
Talking about these things is the best way to fix any 
problems and may also help other people who have the 
same problem.

You can talk about problems with the care in:

•	 Residential care or residential respite care
•	 Home Care Packages
•	 Commonwealth Home Support Program
•	 Flexible care, including Transition Care, and the 

National Aboriginal and Torres Strait Islander 
Flexible Aged Care Program.

Who can you talk to?
The first thing you can do is try to sort out any 
problems you have with the service provider  
(the people who are looking after you or the  
older person).

You can also contact the Aged Care Quality and 
Safety Commission. This is a group of people who can 
help you to improve the way an older person is looked 
after if there is a problem with their care.

They can help you if you’re finding it hard to talk to the 
service provider, or if you don’t think they are helping 
you to fix a problem.

Talking to them is free, private and  
you do not have to give them your name. 
They will look at the problem in a way 
that’s fair to you  
(or the older person) and  
the service provider.

If you don’t feel 
comfortable talking about 
a problem, the Aged 
Care Quality and Safety 
Commission can try to 
find people to speak  
for you.

Aboriginal and Torres Strait Islander people are warned that  
this publication may contain images of deceased people.

A little yarn goes a long way
Luritja Translation
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If nyuntulu munu nyuntupa tjilpi palya nyinantja wiya, kala wangka ngananala.
Problem nyuntumpa sort milala anangu tjutaku, anangulu panya nyuntunya kanyirningi munu tjilpi wati.
Nyuntu untjurringanyi support, ku ring, nga milala Aged Care Quality munu Safety Commission ala kutu.
Ngaatja free munu private service, nyuntu wiya unganyi nyuntumpa ini.

Wangka nyuntumpa problems tjarra warrkana tjutaku munu anangu, ku nyuntu ninti panya.

A little yarn goes a long way
Luritja Translation

>   �If you are worried about the way you or an older person are being looked after, it is important you talk 
about it. 

>   �You should try to sort out any problems you have with the people who are looking after you,  
or the older person you know.

>   �If you need support, you can contact the Aged Care Quality and Safety Commission.  
This is a free and private service, and you do not have to give them your name.

> �  You can talk about problems with the care you, or an older person you know, are getting in an aged  
  care home, or at home.


