Deputy Commissioner
Sector Capability and
Regulatory Strategy

Mel Metz

Assistant Commissioner
Engagement, Education
and Communication

Bronwen Jaggers

Assistant Commissioner
Knowledge Management

and Operational Policy

Narelle Cameron

Assistant Commissioner
Regulatory Strategy and
Policy

Emma Jobson

Chief Data & Analytics
Officer

Assistant Commissioner
Data, Analytics &
Intelligence

Aged Care Quality and Safety
Commission Leadership
Structure as at 08 December 2025

Chief Operating Officer,
Chief Security Officer

Deputy Commissioner
Corporate

Mark le Dieu

Chief Risk Officer

Assistant Commissioner
Enterprise Governance
and Strategy

Shelley Castree-Croad

Chief People Officer

Assistant Commissioner
People and Culture

Emma Connell

Chief Finance Officer

Assistant Commissioner
Finance and Property

Christopher Davis

Chief Digital Information
Officer

Assistant Commissioner
Digital

Luke Stines

Deputy Commissioner
Regulatory Operations

Gary Rake

Assistant Commissioner
Audit

Scott Rumbold

Assistant Commissioner
Compliance
and Enforcement

Rob Ghali

Registrar

Assistant Commissioner
Registrar

SEIELRGY

Assistant Commissioner
Risk Intake and
Inspectorate

Piet Powell

Deputy Commissioner
Chief Clinical Advisor
Division

Peter Edwards

Assistant Commissioner
Senior Practitioner
Behaviour Support

Assistant Commissioner
‘One Division’ Operations

Paula Pearsall

Chief Clinical Advisor

Dr Mandy Callary

Aged Care Quality and
Safety Complaints
Commissioner

Treasure Jennings

Assistant Commissioner
Assessment and Early
Remediation

Felicity Walker (acting)

Assistant Commissioner
Intake and Complaints

David Pezzanite

Assistant Commissioner
SIRS, Provider
Performance and
Insights

The Commissioner and the Complaints Commissioner are
statutory appointments under the Aged Care Act 2024.

For all enquiries: Phone 1800 951 822 Email info@agedcarequality.gov.au
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