
Strengthened Aged Care Quality Standards

Feeling supported to 
provide the best care 
to older mob
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Please know there may be images of, or images that look like people who have passed into the Dreaming. 

The strengthened Quality Standards protect older Australians and help 
providers and aged care workers understand what they need to do. 
They come into effect with the new Aged Care Act from 1 November 2025.

Standard 2: The organisation

Standard 2 is about making 
sure the people in charge 
of aged care services create 
a safe, caring and well-run 
place that supports you to 
care for older mob.
It’s important that you feel empowered to 
provide the best care possible to older mob. 
This includes your organisation having plans 
in place and supporting their staff and always 
looking for ways to improve. 

The new strengthened Standards mean 
focussing on person-centred care. You should 
feel supported to provide culturally safe and 
quality aged care to older mob.

What can you do?

Learn about your organisation’s 
policies and procedures. 
Ask questions if you don’t 
understand something.

Look for things that help you 
provide the best care for older 
mob, and share them with your 
team and manage.

If something doesn’t seem right, 
speak up. You can talk with your 
manager or contact the Aged Care 
Quality and Safety Commission.

More information: 

agedcarequality.gov.au/FirstNations 
or call 1800 951 822.
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Aged Care Quality and Safety Commission




Accessibility Report



		Filename: 

		ACQSC Standard 2 - The organisation.pdf






		Report created by: 

		TSD - 


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 1


		Passed manually: 1


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
