
Consumer dignity and ch
oi

ce

Human resources

Organisational governance

On
go

in
g 

as
se

ss
m

en
t a

nd
pl

an
ni

ng
 w

ith
 co

ns
um

er
s

Personal care

and clinical care
Services and supports

for daily living

Organisation’s service

environm
ent

Feedback

 and co
m

pl
ai

nt
s

Engage 
Empower 

Safeguard

1800 951 822
agedcarequality.gov.au

Aged Care  
Quality Standards
Be ready for July 2019


