’ Australian Government

- Aged Care Quality and Safety Commission

First Nations
Stakeholder
Communications
Toolkit

November 2025

Aboriginal and Torres Strait Islander viewers are
advised that photographs on this resource may
contain images of deceased persons




EIW.  Australian Government
S Aged Care Quality and Safety Commission

Acknowledgement
of Country

The Aged Care Quality and Safety
Commission acknowledges the
Traditional Custodians of Country
throughout Australia and their
connections to land, water and
community. We pay our respect
to their Elders past, present and
emerging, and extend that
respect to all Aboriginal and
Torres Strait Islander peoples.
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Overview

This Toolkit is designed for First Nations stakeholders including providers, workers and others involved in
providing aged care services for First Nations people. We've developed it to make it easy for you to share
relevant resources with your networks and members:

It provides you with resources, information, and guidance to communicate, engage, and support First
Nations communities in understanding aged care system changes.

« Ensures First Nations providers, workers, older people, and their families receive culturally relevant,
accurate, and timely information on new policies, standards, and practices in aged care.

- Empowers stakeholders to lead informed conversations about aged care changes, ensuring cultural
safety and inclusion of First Nations perspectives.

« Promotes the delivery of culturally safe, quality care within the aged care sector for First Nations
people.
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Background

 First Nations people have been identified as one of the key groups facing barriers in receiving
safe, quality aged care according to the recent Royal Commission into Aged Care Quality and
Safety.

« To address these barriers, a range of aged care reforms are underway which includes a new
rights-based Aged Care Act.

« To support these changes, the Commission partnered with The Social Deck to develop and
implement its First Nations education and communications strategy.

« This toolkit includes co-designed resources to help First Nations providers, workers, older people,
and communities understand the changes and what culturally safe, quality aged care looks like.
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Key messages

These key messages can be used to share and promote the assets in this Toolkit with your
networks:

- The way that aged care is delivered in Australia is changing, putting older people at the centre of
their care and protecting their rights to safe, quality aged care.

« Key changes include:
* anew rights-based Aged Care Act

« anew regulatory framework

-+ strengthened Aged Care Quality Standards.




i Australian Government

Aged Care Quality and Safety Commission

Released resources

» First Nations resource hub on Commission
website and dedicated webpages for
older Australians, providers and workers

 Conversation Guide

« Visual Information Sheets

» Visual Storyboards

 Videos

« Digital flipchart

 Animation

« Community Poster (editable)

* Newsletter copy

» Workplace posters

» Statement of Rights factsheet

=)
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Website

The Commission has five dedicated landing pages for First Nation's
information and resources:

«  First Nations hub: resources to help provide culturally safe aged care
for First Nations older people, developed in collaboration with First
Nations communities.

« First Nations older people: information and resources to help First
Nations older people find out more about aged care, their rights and
speaking up when things aren't right.

«  Providers: resources to support culturally safe aged care for First
Nations older people, developed with input from First Nations
communities.

«  Workers: resources to help provide culturally safe aged care for First
Nations older people, developed with input from their communities.

« Resource library, with a 'First Nations' topic in the drop-down menu

This artwork was created by Chern'ee Sutton - proud Aboriginal artist and Kalkadoon woman from the

emu foot province around the Mount Isa area in North West Queensland. Find out more about the

artwork here.

The Commission is committed to miaking sure quality, culturally appropriste and safe
sged care is delivered to First Mations older people.

In 2024, we began working with First Nations stakeholders and communities to develop a
dedicated First Nations communications and engagement strategy and new resources to
support First Mations providers, workers, older people and their communities. This
recognises that there are unique considerations when providing aged care for First
Nations people.

Contributors

The following organisations hiave helped develop and inform the resources.

» Mational Aboriginal and Torres Strait Islander Ageing and Aged Care Council
(NATSIAACC)

» Mational Association Aboriginal and Torres Strait Islander Health Workers and
Practitioners (NAATSIHWE)

» Mational Aboriginal Controlled Community Health Organisation (NACCHO)
» Aged Care Council of Elders

s Institute for Urban Indigenous Health

» Aged Care Workforce Remaote Accord

» Roper Guif Regional Council

» Older Persons Advocacy Metwark (QPAN)

» Indigenous Allied Health Australia {IAHA).

The Commission thanks these organisations for their time, support and input.



https://www.agedcarequality.gov.au/news-publications/first-nations-hub
https://www.agedcarequality.gov.au/news-publications/first-nations-hub
https://www.agedcarequality.gov.au/older-australians/aged-care-first-nations-people
https://www.agedcarequality.gov.au/older-australians/aged-care-first-nations-people
https://www.agedcarequality.gov.au/providers/caring-first-nations-older-people
https://www.agedcarequality.gov.au/providers/caring-first-nations-older-people
https://www.agedcarequality.gov.au/workers/caring-first-nations-older-people
https://www.agedcarequality.gov.au/workers/caring-first-nations-older-people
https://www.agedcarequality.gov.au/resource-library?query=first+nations&sort_by=field_publication_date
https://www.agedcarequality.gov.au/resource-library?query=first+nations&sort_by=field_publication_date
https://www.agedcarequality.gov.au/resource-library?query=first+nations&sort_by=field_publication_date
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\ages that look like people who have passed into the Dreaming. P @
About this guide

If you're thinking about accessing aged care services for you or your family, this guide will help
you talk to family, friends and community about aged care and your rights.

The Conversation Guide is an online resource (which can be
printed) to help First Nations communities, workers and
providers talk about aged care, older people’s rights and how
to speak up if things aren't right.

What'’s inside
Explaining aged care and your rights

The Guide includes resources and videos to support people to __
have conversations about aged care, planning aged care and ‘ N arning about agesd
speaking up if things aren't right. e el care and your rights

For First Nations older people, their
family, friends and community and
aged care providers.

Providers and workers can use this guide to discuss aged care
with First Nations older People. X
First Nations older people can use this guide to talk about
aged care and your rights with aged care providers, family,
friends and community.

FEE Australisn Government Engage
e o T O ok S T Empower
7 Aged Care Quality and Safety Commission safeguard

We will be updating it as more resources are developed.
Printed size - A4


https://www.agedcarequality.gov.au/resource-library/first-nations-conversation-guide-yarning-about-aged-care

Visual Information Sheets

These are designed for First Nations older Australians,
their communities, and loved ones. This sheet offers
reassurance that it's OK to speak up, ask for support, or
raise concerns if needed.

- Your rights when accessing aged care

- Alittle yarn goes a long way
(available in 7 different languages including: English, Alyawarra,
Arrernte, Luritja, Pitjantjatjarra, Torres Strait Creole and Warlpiri)

Providers and workers can print these and make them
available in common areas or use them to discuss aged
care rights with those in their care.
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Yarning about

your aged care

Please know there may be images of, or images that look like people who have passed into the Dreaming.

If you need help with everyday jobs around
your home or looking after yourself, and you
are aged over 50 or over, aged care services
can help you.

You can get help in your own home, or some
people might live in an aged care home.

You have the right to good and safe aged care
that respects your connection to family,
mmmmmm ity and Country.

You can make choices about your care - like
what you want help with and how you get
that help.

g

Or you can talk to the Aged Care Quality and
Safety Commission. The Commission can give
you advice about your choices and help you fix

Sometimes, things may not be right with your
aged care.

It’s OK to speak up. It's good to try and fix
problems before they get bigger.

Have a yarn with your service provider (the
people looking after you). Most times, the
problem can be fixed quickly and with no fuss.

Talking to the Commission is free and private.
You don't have to give your name if you don't
want to.

Call 1800 951 822 or emall info@agedcarequality.gov.au
Visit ag gOov. Fir

& by Chern'ee Sutton - proud Kakadoon woman.

£ 3
&\ ‘h Australian Government Engage
e i Empovser
#5%  Aged Care Quality and Safety Commission Sa,e;““a/,“d

Printed size - A4


https://www.agedcarequality.gov.au/resource-library/first-nations-visual-information-sheet-your-rights-when-accessing-aged-care
https://www.agedcarequality.gov.au/resource-library/first-nations-visual-information-sheet-your-rights-when-accessing-aged-care
https://www.agedcarequality.gov.au/resource-library/little-yarn-goes-long-way-fact-sheet
https://www.agedcarequality.gov.au/resource-library/little-yarn-goes-long-way-fact-sheet
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Visual Storyboards

The focus of the aged care reforms is explaining aged care and older
people’s rights. The role of the Commission is to help people understand
their options when things aren’t right with their aged care.

How the Aged Care Quality and Safety

Commission can help make sure you or
your family are getting the right care

H H [ i’ i R X
° H OW t h e c o m m I s s I o n c a n h e I p yo u Good aged care is different If you're worried about your aged If you don’t want to talk t; your You can also contact the Age‘d Car‘e
ion.

N for different people. It means care, you can talk to your family and  service provider, you can call the Quality and Safety Co
respecting connection to family, the people who give you your aged Older Persons Advocacy Network heir job to make sure
- Aged care and your rights "

Aged care and you
This storyboar

The Visual Storyboards explain First Nations people's rights in aged care
and how the Commission can help if there are concerns.

The Commission can give you advice
about your choices. They can speak

It highlights the importance of speaking up, asking for help, and making

comp laints, while reassurin ge lders and their families that su pportis o, Ausimiisa Coreraiment (e ot et e T M Tr.  Solesrg e for ot SRR CMRAL (e
I “ Aged Care Quality and S after yourself, aged care services can getit in your own home or in your care and what's important
could help you. an aged care home. to you and your culture - like

available.

ceremony, cooking or eating bush
tucker, visiting special places on
Country, painting or fishing.

[OLi0]
1800951822 [
[

Visit
agedcarequality.gov.au/
ns

These storyboards can be printed and displayed as posters in communal
areas or on noticeboards.

Hay e pe
looked after,  look after you or your family.
meone about it. You might be able to sort out the
problem with them first.

Workers and providers can use it to discuss matters with people in their
care. First Nations older people, their family and community can use it to
raise any concerns they have with providers or workers.

ustralian Government
“EAR S Aged Care Quality and Safety Commission

Printed size - A4
T == " = s o n 9 hiP e D iy e


https://www.agedcarequality.gov.au/resource-library/first-nations-visual-storyboard-how-commission-can-help-you
https://www.agedcarequality.gov.au/resource-library/first-nations-visual-storyboard-how-commission-can-help-you
https://www.agedcarequality.gov.au/resource-library/first-nations-visual-storyboard-aged-care-and-your-rights
https://www.agedcarequality.gov.au/resource-library/first-nations-visual-storyboard-aged-care-and-your-rights
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Videos

We've developed a series of video stories to help people understand aged care and their right to culturally safe aged
care. Share these along with the suggested social copy with your networks on Facebook or LinkedIn.

Video Suggested social copy

Lyn Duckworth, Lifestyle Co-ordinator at Juninga Centre Aged Care Facility,
and Australian First Nations older people Ingrid and Roy discuss how Juninga
residents provide feedback and have their concerns addressed.

“ , The Aged Care Quality and Safety Commission has created new resources to
) } support First Nations providers, workers and older people understand their
: @F,MW.' v rights and obligations and ensure our First Nations older people get the good
i ey ¢ quality, culturally appropriate and safe aged care everyone is entitled to.
et = Find out more at agedcarequality.gov.au/First-Nations

It's your right to speak up.
We're here to help

Did you know First Nations people can access aged care support from 50
years old?

If you need help with everyday tasks or looking after yourself you can get
aged care support.

You can get help in your own home, or some people might live in an aged care
home.

Hear from Uncle Billy, a Koa and Cobble Cobble man, explain the types of
aged care available.

The Aged Care Quality and Safety Commission has created new resources to
support First Nations providers, workers and older people understand their

rights and obligations. Find out more at agedcarequality.gov.au/First-
Nations

Uncle Billy says we have
rights in age care, so speak up

ncle Billy Gorham &



https://youtu.be/ZPsoHdAu7fI
https://youtu.be/ZPsoHdAu7fI
http://www.agedcarequality.gov.au/First-Nations
http://www.agedcarequality.gov.au/First-Nations
http://www.agedcarequality.gov.au/First-Nations
https://www.youtube.com/watch?v=t4BpCw2ieJk
https://www.youtube.com/watch?v=t4BpCw2ieJk
http://www.agedcarequality.gov.au/First-Nations
http://www.agedcarequality.gov.au/First-Nations
http://www.agedcarequality.gov.au/First-Nations

Videos

Video series exploring what good aged care looks like for First Nations people.

Video

Suggested social copy

Culturally safe care is a right
and our responsibility

Lyn Duckworth, Lifestyle Co-ordinator at Juninga Centre Aged Care Facility,
discusses the importance of cultural training for aged care workers to deliver
good quality, culturally appropriate and safe aged care for Australian First
Nations older people.

The Aged Care Quality and Safety Commission has created new resources to
support First Nations providers, workers and older people understand their
rights and obligations and ensure our First Nations older people get the good
quality, culturally appropriate and safe aged care everyone is entitled to.

Find out more at agedcarequality.gov.au/First-Nations

Sharing language is sharing
culture

Lyn Duckworth, Lifestyle Co-ordinator at Juninga Centre Aged Care Facility,
discusses how sharing language and culture supports the delivery of person-
centred care for Australian First Nations older people.

The Aged Care Quality and Safety Commission has created new resources to
support First Nations providers, workers and older people understand their
rights and obligations and ensure our First Nations older people get the good
quality, culturally appropriate and safe aged care everyone is entitled to.

Find out more at agedcarequality.gov.au/First-Nations



https://youtu.be/6jsV5Nfrnaw
https://youtu.be/6jsV5Nfrnaw
http://www.agedcarequality.gov.au/First-Nations
http://www.agedcarequality.gov.au/First-Nations
http://www.agedcarequality.gov.au/First-Nations
https://youtu.be/XTwsc0u0wSU
https://youtu.be/XTwsc0u0wSU
http://www.agedcarequality.gov.au/First-Nations
http://www.agedcarequality.gov.au/First-Nations
http://www.agedcarequality.gov.au/First-Nations
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Videos

Video series exploring what good aged care looks like for First Nations people.

Video Suggested social copy

Lyn Duckworth, Lifestyle Co-ordinator at Juninga Centre Aged Care Facility,
discusses how she works with First Nations aged care residents to deliver
person-centred care.

The Aged Care Quality and Safety Commission has created new resources to
support First Nations providers, workers and older people understand their
rights and obligations and ensure our First Nations older people get the good
quality, culturally appropriate and safe aged care everyone is entitled to.

Find out more at agedcarequality.gov.au/First-Nations

Person-centred care is good
aged care

Aunty Grace, Aunty Sandra, Aunty Gloria and Aunty Jeanette discuss good
quality, culturally appropriate and safe aged care for Australian First Nations
older people.

The Aged Care Quality and Safety Commission has created new resources to
support First Nations providers, workers and older people understand their
rights and obligations and ensure our First Nations older people get the good
quality, culturally appropriate and safe aged care everyone is entitled to.

Find out more at agedcarequality.gov.au/First-Nations

Quality aged care for mob
is about family, community
and culture



https://www.youtube.com/watch?v=_k_DOk1LRxY
https://www.youtube.com/watch?v=_k_DOk1LRxY
https://www.youtube.com/watch?v=_k_DOk1LRxY
https://www.youtube.com/watch?v=_k_DOk1LRxY
http://www.agedcarequality.gov.au/First-Nations
http://www.agedcarequality.gov.au/First-Nations
http://www.agedcarequality.gov.au/First-Nations
https://www.youtube.com/watch?v=EEpVdDA73Uo
https://www.youtube.com/watch?v=EEpVdDA73Uo
https://www.youtube.com/watch?v=EEpVdDA73Uo
http://www.agedcarequality.gov.au/First-Nations
http://www.agedcarequality.gov.au/First-Nations
http://www.agedcarequality.gov.au/First-Nations
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Digital flipchart

About aged care

Your rights

The digital flipchart is a visual guide
for conversations between
providers/workers and older people
about aged care. It includes notes for
providers/workers to help guide the o =
conversation. Front cover

in aged care

Front cover

You have rights.

Your connection to family,
community and Country must
be respected.

It doesn't matter what aged care you get -
there's one thing that's the same.

You have the right to good, safe aged care.

You have the right to make choices about your

It's your aged care, your way. aged care

Your connection to your family, community
and Country must be respected.

Plannin; g your PI nnnnn g your

(ES Explaining aged Planningyour ~ Planning your
..... ptions home care e its SpaskiEUp
= gl oNE \ me(l(ﬂ)mm
LNHL mw(m)@m

Inside page - First Nations older person side Inside page - First Nations older person side



https://www.agedcarequality.gov.au/resource-library/first-nations-your-rights-aged-care-digital-flipchart
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Animation

This animation explains changes to aged care rights and what to do if they're not being met. Share this along with
the suggested social copy with your networks on Facebook or LinkediIn.

Animation Suggested social copy

Your aged care. Your way.
If you're Aboriginal or Torres Strait Islander and 50 or over, you may be
able to get aged care support that respects your culture and your

Your rights in choices - whether that's in your home or in an aged care facility.

~ aged care Sy Yarn with your family or carers about what matters to you - like

e : ceremony, bush tucker, or time on Country.
ol ; \\“l “ ; }5!7 You have Fhe right to cuItu_raIIy safe and quality care.
) | 3 If something doesn't feel right, you can speak up. Call the Aged Care

Quality and Safety Commission on 1800 951 822 or visit
agedcarequality.gov.au/First-Nations

« Your rights in aged care - English

« Your rights in aged care - Eastside Kriol
- Your rights in aged care - Pitjantjatjara
* Your rights in aged care - Yolngu Matha
« Your rights in aged care - Yumplatok



https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dv65xxtHv7qk%26list%3DPLzd-HOFNQhHWAmGXciaLAsLvCqiex7ToW%26index%3D1&data=05%7C02%7CRumman.Abbasi%40agedcarequality.gov.au%7C51f27d9823774d927d3808de1cc7c2af%7Ce83856876f8040fc9738a8c9ff78f897%7C0%7C0%7C638979841517172227%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kS1GN0LGtAagZi6DCOsta0v7iyjR3ZnV7w107Vq6C4w%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dv65xxtHv7qk%26list%3DPLzd-HOFNQhHWAmGXciaLAsLvCqiex7ToW%26index%3D1&data=05%7C02%7CRumman.Abbasi%40agedcarequality.gov.au%7C51f27d9823774d927d3808de1cc7c2af%7Ce83856876f8040fc9738a8c9ff78f897%7C0%7C0%7C638979841517172227%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kS1GN0LGtAagZi6DCOsta0v7iyjR3ZnV7w107Vq6C4w%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dv65xxtHv7qk%26list%3DPLzd-HOFNQhHWAmGXciaLAsLvCqiex7ToW%26index%3D1&data=05%7C02%7CRumman.Abbasi%40agedcarequality.gov.au%7C51f27d9823774d927d3808de1cc7c2af%7Ce83856876f8040fc9738a8c9ff78f897%7C0%7C0%7C638979841517172227%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kS1GN0LGtAagZi6DCOsta0v7iyjR3ZnV7w107Vq6C4w%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dv65xxtHv7qk%26list%3DPLzd-HOFNQhHWAmGXciaLAsLvCqiex7ToW%26index%3D1&data=05%7C02%7CRumman.Abbasi%40agedcarequality.gov.au%7C51f27d9823774d927d3808de1cc7c2af%7Ce83856876f8040fc9738a8c9ff78f897%7C0%7C0%7C638979841517172227%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kS1GN0LGtAagZi6DCOsta0v7iyjR3ZnV7w107Vq6C4w%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DZRvy-CrPyuI&data=05%7C02%7CMichael.Tulip%40agedcarequality.gov.au%7Cf18e222fd2a04fa35f5508de1ccdafd3%7Ce83856876f8040fc9738a8c9ff78f897%7C0%7C0%7C638979866964898502%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FsnKHJ5KHXzf5dgRuO1Tql5MecwhXdruODl9CYVJHYc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DZRvy-CrPyuI&data=05%7C02%7CMichael.Tulip%40agedcarequality.gov.au%7Cf18e222fd2a04fa35f5508de1ccdafd3%7Ce83856876f8040fc9738a8c9ff78f897%7C0%7C0%7C638979866964898502%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FsnKHJ5KHXzf5dgRuO1Tql5MecwhXdruODl9CYVJHYc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DZRvy-CrPyuI&data=05%7C02%7CMichael.Tulip%40agedcarequality.gov.au%7Cf18e222fd2a04fa35f5508de1ccdafd3%7Ce83856876f8040fc9738a8c9ff78f897%7C0%7C0%7C638979866964898502%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FsnKHJ5KHXzf5dgRuO1Tql5MecwhXdruODl9CYVJHYc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DZRvy-CrPyuI&data=05%7C02%7CMichael.Tulip%40agedcarequality.gov.au%7Cf18e222fd2a04fa35f5508de1ccdafd3%7Ce83856876f8040fc9738a8c9ff78f897%7C0%7C0%7C638979866964898502%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FsnKHJ5KHXzf5dgRuO1Tql5MecwhXdruODl9CYVJHYc%3D&reserved=0
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Community Poster - editable

We understand that locally tailorable information is
important.

The Community Poster about First Nations people's rights
when accessing aged care. The image and contact information
on this poster can be customised when the file is downloaded
from the Commission’s website.

Add your community organisations details and hang it in local
libraries, community halls.

Note: Some areas that appear washed out. When it's printed it
won't appear that way - it's just how it appears on screen as
‘locked in’ content that can't be edited.

Our mob have the right to
quality and safe aged care

Please know there may be images of, or images that look like people who have passed into the Dreaming.

Good aged care means you
are safe and cared for the
right way.

It means respecting your rights and your

connection to family, community and
Country.

If you're worried about the way you or
your family is being looked after, it's OK
to talk to someone about it.

Have a yarn with the people who look
after you or your family. Or you can

Contact the Commission:
contact the Aged Care Quality and Call 1800 951 822

Safety Commission. This can be private. it ag quality.gov. "
Email info@agedcarequality.gov.au

Local contact:

[Add local contact details here] .,E &l
INSTRUCTION:
grey box to add d
cont: 50!
orga e
I3YAR chiin I
this t finished.

're finis
If you're going omrougrma tougrT e, you
can also call 13 YARN (13 92 76) to speak
to a First Nations crisis supporter at any
time of the day or night.

" Australian Government Engage

F* Aged Care Quality and Safety Commission

Printed size - A4


https://www.agedcarequality.gov.au/resource-library/explaining-aged-care-and-your-rights-locally-tailorable-poster-first-nations-resources

Newsletter copy

You can use this copy in emails, newsletters or your website to share the First Nations
resources with your network:

As of 1 November 2025, the new Aged Care Act puts the rights of older people first. Significant changes to the aged care system in
Australia will impact aged care providers, workers, older people, and their families.

Key changes include:

- a new rights-based Aged Care Act

- a new regulatory framework

- strengthened Aged Care Quality Standards

To help explain these changes, new resources are available focusing on how to ensure First Nations people are at the centre of their
aged care and that their rights are protected.

These resources from the Aged Care Quality and Safety Commission include videos, conversation guides, and posters.
<Insert links you want to include>

Please share these with your network to help spread the word.
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Workplace posters

These resources act as visual reminders for care workers
and providers. They outline the new aged care standards,
with a focus on how they apply to First Nations people.

« Workplace Poster - Standard 1 (The individual)

« Workplace Poster - Standard 2 (The organisation)

«  Workplace Poster - Standard 3 (Care and services)
« Workplace Poster - Standard 4 (The environment)

« Workplace Poster - Standard 5 (Clinical care)

« Workplace Poster - Standard 6 (Food and nutrition)

« Workplace Poster - Standard 7 (The residential
community)

Providers and workers can print these out and hang them
in common areas.

If you are unable to print, then please email
communications@agedcarequality.gov.au and we will
arrange to have them sent to you free of charge.

Feeling supported to
provide the best care

to older mob
Strengthened Aged Care Quality Standards
Standard 2: The organisation

Please know there may be images of, or images that look like people who have passed into the Dream

The strengthened Quality Standards protect older Australians and help
providers and aged care workers understand what they need to do. They
come into effect with the new Aged Care Act from 1 November 2025.

Standard 2 is about making
sure the people in charge
of aged care services create
a safe, caring and well-run
place that supports you to
care for older mob.

It's important that you feel empowered
to provide the best care possible to older

mob. This includes your organisation What can you do?
having plans in place and supporting
their staff and always looking for ways to []] Learn about your organisatio
improve. policies and procedures.

U Ask questions if you don't
The new strengthened Standards mean understand something

focussing on person-centred care.
You should feel supported to provide
Look for things that help you
culturally safe and quality aged care to %‘8& provide the bisl e fn‘i l::ld«
older mob. mob, and share them with yc
team and manage

Q ) If something doesn't seem rig
00 speak up. You can talk with
™A your manager or contact the
Aged Care Quality and Safety

Commission.

€ More information: agedcarequality.gov.au/FirstNations or call 1800 951822

 Australian Government
Aged Care Quality and Safety Commission Safe,

;T
RIET

Helping our mob get
person-centred care

Strengthened Aged Care Quality Standards

Standard 1: The individual

Please know there may be images of, or images that look like people who have passed into the Dreaming.

The strengthened Quality Standards
protect older Australians and help
providers and aged care workers
understand what they need to do.
They come into effect with the new
Aged Care Act from 1 November
2025.

Standard 1 is about making
sure everyone gets the care ® G
they need. What can you do?

() Have ayarn - get to know older
%0 mob, their stories, what they like
A and don't like.

What is person centred care?

Person centred care is about choice and
dignity. It makes sure our mob feel valued

Check with our older mob and

and respected.

iy &8’& their family regularly to make
Person centred care looks sure they feel respected and
different for everyone. hiappy:

=

By talking to and listening to mob, you v— | Make and review care plans
can build trust and help them feel safe 2 together with older mob, their

to speak up about how they want to be family and health professionals.
cared for. [é
Ask for feedback from mob
@ about how care is being given.
Share feedback with others to
help build a culture of person-
centred care.

€ ore information: agedcarequality.gov.au/FirstNations or call 1800 951 822.

 Australian Government
Aged Care Quality and Safety Commission
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https://www.agedcarequality.gov.au/sites/default/files/media/acqsc_standard_1_workplace_poster_-_final-.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc_standard_1_workplace_poster_-_final-.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc_standard_1_workplace_poster_-_final-.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc_standard_1_workplace_poster_-_final-.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-2-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-2-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-2-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-2-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-3-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-3-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-3-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-3-workplace-poster.pdf
https://www.agedcarequality.gov.au/resource-library/first-nations-workplace-poster-standard-4-environment
https://www.agedcarequality.gov.au/resource-library/first-nations-workplace-poster-standard-4-environment
https://www.agedcarequality.gov.au/resource-library/first-nations-workplace-poster-standard-4-environment
https://www.agedcarequality.gov.au/resource-library/first-nations-workplace-poster-standard-4-environment
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-5-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-5-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-5-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-5-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-6-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-6-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-6-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-6-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-7-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-7-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-7-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-7-workplace-poster.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/acqsc-standard-7-workplace-poster.pdf
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Statement of Rights factsheet

This Statement of Rights factsheet is designed for
First Nations older Australians and their loved ones.
The factsheet condenses a long policy document into
two-pages, making it more accessible to our mob.

The factsheet explains what the Statement of Rights
means for older people, what their rights and choices
are, and how to speak up if care quality is not
meeting their needs.

SR E U

Your rights for good,

safe aged care

- proud Kalkadoon woman.

Please know there may be images of, or images that look like people who have passed into the Dreaming.

The new Aged Care Act puts the rights of our Elders and older people first.
Itincludes a Statement of Rights for people who get aged care.

About your Statement of Rights

The Australian Government is changing Australia’s
aged care laws. The Statement of Rights is part of
the new laws. They start on 1 November 2025. The
Statement of Rights is part of the changes.

The Aged Care Quality and Safety Commission
makes sure all aged care providers follow the
Statement of Rights.

What the Statement of Rights means for you

Good aged care means our people are safe and cared for the right way. It means respecting your
culture, your connection to family, community and Country or Island Home.

You have the right to:

Have your culture and identity respected
This means things like:

« staying connected to Country or Island Home and
community

+ using your language
+ practicing culture and tradition.

Make choices about your care

This means things like:
+ having a say about who cares for you
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— + how you spend your time
(88) + how you spend your money
r— « what you want help with.

k. Australian Government Engage

¥ Aged Care Quality and Safety Commission s.::g’.f:fé

How to make sure your rights are respected

If you're worried about your aged care, you can:

« speak to your provider

+ speak to someone you trust - like a family or
friend who can help share your truth

+ speak to a a support person or the Older
Persons Advocacy Network (OPAN) or the
National Aboriginal Community Controlled
Health Organisation (NACCHO) Elder Care
Support Program. Both services are free.
+ OPAN: 1800 700 600
+ NACCHO Elder Care Support: 02 6246 9300

ur rights for good safe aged cal

If you want to speak up about something that
isn't right about your care you can contact the
Aged Care Quality and Safety Commission.
It's their job to make sure you're getting aged
care that is safe and works for you and your
family. You don't have to tell them your name.
They can keep things private if you want them
0.

* 1800951822
+ info@agedcarequality.gov.au

Printed size - A4



https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.agedcarequality.gov.au%2Fresource-library%2Ffirst-nations-statement-rights-information-sheet&data=05%7C02%7CRumman.Abbasi%40agedcarequality.gov.au%7C7a665454e4e243c3812808de26605b08%7Ce83856876f8040fc9738a8c9ff78f897%7C0%7C0%7C638990392468990769%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=G7WHLu8Hk2Lny88KuauCp2aRICw%2FOY5dPHydGUwRFCs%3D&reserved=0
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Need help or want to help
us improve?

Phone 1800 951 822

Web agedcarequality.gov.au/FirstNations

Email communications@agedcarequality.gov.au ‘\
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https://www.agedcarequality.gov.au/news-publications/first-nations-hub
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