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Aged Care Quality Standards Non-Compliance Decision Log
This document provides a point in time record of decisions made about non-compliance against the Aged Care Quality Standards.  For current information on the compliance status of residential aged care services, please visit My Aged Care.
01 July 2025 to 30 September 2025
	Service
	Approved Provider
	RACS/NAPS ID
	State
	Service Type
	Decision date
	Type of Action 

	Bethania Gardens
	Pu-Fam Pty Ltd
	5499
	QLD
	Residential service
	11-Aug-25
	Service is non-compliant in the following Quality Standards: 
Standard 2 Ongoing assessment and planning with consumers   
Standard 3 Personal care and clinical care                        
Standard 8 Organisational governance 

	Carinya of Bicton
	PU-FAM PTY LTD
	7230
	WA
	Residential service
	04-Sep-25
	Service is non-compliant in the following Quality Standards: 
Standard 2 Ongoing assessment and planning with consumers  
Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Forest Lake Lodge
	Lollies Management Pty Ltd
	5339
	QLD
	Residential service
	25-Aug-25
	Notice of Decision to impose Sanction and Notice of Requirement to Agree

	Forest Lake Lodge
	LOLLIES MANAGEMENT PTY. LTD.
	5339
	QLD
	Residential service
	05-Sep-25
	Service is non-compliant in the following Quality Standards: 
Standard 2 Ongoing assessment and planning with consumers   
Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Moree Aged & Disability Services Inc
	Moree Aged & Disability Services Inc
	200413
	NSW
	Home service
	04-Aug-25
	Service is non-compliant in the following Quality Standards: 
Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        
Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         
Standard 8 Organisational governance 

	Palm Lake Care Beachmere
	Palm Lake Care Operations Pty Ltd
	5563
	QLD
	Residential service
	04-Sep-25
	Service is non-compliant in the following Quality Standards: 
Standard 2 Ongoing assessment and planning with consumers   
Standard 3 Personal care and clinical care                        
Standard 8 Organisational governance 

	Palm Lake Care Caloundra
	Palm Lake Care Operations Pty Ltd
	8214
	QLD
	Residential service
	18-Aug-25
	Service is non-compliant in the following Quality Standards: 
Standard 2 Ongoing assessment and planning with consumers   
Standard 3 Personal care and clinical care                        
Standard 8 Organisational governance 

	Palm Lake Care Toowoomba
	Palm Lake Care Operations Pty Ltd
	5784
	QLD
	Residential service
	09-Jul-25
	Notice of Requirement to Agree

	Riverview Gardens Aged Care Plus Centre
	The Salvation Army (Queensland) Property Trust
	5101
	QLD
	Residential service
	07-Aug-25
	Notice of Requirement to Agree

	The Corporation of the Synod of the Diocese of Brisbane
	The Corporation of the Synod of the Diocese of Brisbane
	700023
	QLD
	Home service
	08-Jul-25
	Service is non-compliant in the following Quality Standards: 
Standard 2 Ongoing assessment and planning with consumers   
Standard 3 Personal care and clinical care                      
Standard 8 Organisational governance 

	Tricare Ashgrove Aged Care Residencee
	TriCare Ashgrove Aged Care Pty Ltd
	8247
	QLD
	Residential service
	19-Sep-25
	Notice to Remedy
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