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Infection prevention and control
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Janet Anderson PSM, Commissioner

Overview - aged care sector reform

Lisa Peterson PSM, Assistant Commissioner, Sector
Capability

Support for the sector, educational resources,
update on Quality Standards

Anthony Speed, Executive Director, Quality
Assessment and Monitoring

Regulatory assessment approach

All

Questions and answers

Submit questions by clicking on the question mark icon on your screen.
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To improve the safety, health, wellbeing
and quality of life for people receiving
aged care & to boost trust in services.

8 elements of the Code, which apply to:

o approved aged care providers of
residential, home care and flexible
care

their governing persons (e.g. CEOs and
board members)

aged care workers.

Providers are now required to take
reasonable steps to ensure workers and
governing persons comply with the
Code.
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Commission Is overseeing compliance with the Code

« For behaviour inconsistent with the Code, our actions may include:

o working with a provider, aged care worker, governing person, complainant (e.g. consumer)
to resolve complaints

o an investigation - usually where the conduct, the risk or outcome for consumers is more serious

o issuing a banning order — in the most serious cases of poor conduct
— can stop or restrict a person from engaging in or providing aged care services.

« We have a banning orders register webpage which includes information on procedural fairness:
www.agedcarequality.gov.au/aged-care-performance/banning-orders-register
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« The SIRS now applies to home care and

EXteHSion Of flexible care delivered in a home or
Serious Incident community setting.

This includes providers of Home Care

Response SCheme Package, Short-Term Restorative Care at
home, Commonwealth Home Support

(SIR§) to home Programme, National Aboriginal and

services Torres Strait Islander Flexible Aged Care,

Multi-Purpose Services Program and
Transition Care Program services.

The SIRS sets out arrangements for
providers to manage and take
reasonable action to prevent incidents
with a focus on the safety, health,
wellbeing and quality of life of aged
care recipients.
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SIRS in home services - early insights

« A small number of reports received since 1 December do not fall within the scope of the SIRS.

« Reportable incidents are those that align with one of the 8 specified reportable incident categories
and which occur in connection with the provision of care and services to consumers.

« Allegations and suspicions of serious incidents should also be reported.

« Consider all concerns raised by consumers, representatives and their staff to determine if a serious
incident report needs to be submitted.
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All providers are required to:

« assess the suitability of key personnel
at least once a year

« notify the Commission of changes that
materially impact the provider’s
suitability, and any changes to key

personnel, within 14 days of the
change

« provide annual information on their
operations to the Department of Health
and Aged Care.

The notification form can be found at:
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Additional reforms - 1 December 2023

December 2023 reforms (for existing approved providers) relate to:

« the composition of your governing body

« the establishment of advisory bodies (quality care and consumer)

« the skills and qualifications of staff

« ensuring that wholly-owned subsidiaries review their constitution to identify conflict of interest

« ensuring that key personnel of providers which are corporations notify the provider if their
circumstances related to the ‘suitability matters’ under the legislation change.

Start preparing now.
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Restrictive practices

« The proposed changes set out a hierarchy of persons or bodies authorised to give informed consent

for a residential aged care recipient. This only applies if the care recipient cannot make an informed
consent decision themselves.

« The amendment seeks to provide greater certainty in states and territories where laws do not allow
another person or body to give informed consent to the use of restrictive practices on behalf of a
care recipient.

« For further information — Refer to the fact sheet on consent requirements for the use of restrictive
practices n residential aged care

* Australian Government
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New Aged Care Act (from July 2024)

Aged Care Amendment (Implementing Care
Reform) Act 2022

Legislative reform
update

« require aregistered nurse on site and
on duty 24 hours a day, seven days a
week in residential aged care (from 1
July 2023)

cap administrative charges and banning
exit fees in home care (from January
2023), and

improve transparency and

accountability of residential aged care
homes.
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Lisa Peterson PSM Resources and
Assistant Commissioner support

Sector Capability
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for Aged Care how you must behave and treat consumers. - <

Itincludes the 8 elements below.
Afact sheet for aged care workers
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rights to freedom of expression, o 5
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Reportable incidents:
unreasonable use
of force

serious Incident Response Scheme

or providers of home care and flexibl

Afact sheet f ' :
delivered in a home of community setting

e Serious Incident Response
TS'theme (SIRS) helps ?revent and
reduce the risk of it_\cldents of
abuse and neglectin aged care
services subsidised by the
Australian Government.
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What is the Serious Incident
Response Scheme?

Information for home services

care recipients

1800 951 822
agedcarequality.gov.au

The Serious Incident Response
Scheme (or SIRS) helps reduce
the risk of abuse and neglect
for people who receive aged care.

On 1December 2022, the SIRS was

extended from residential aged care to
include home care and flexible aged care
delivered in a home or community setting.

What home services
providers must do

Your provider must record all incidents
that occur when delivering aged

care and services in their incident
management system. This includes
recording an incident that nearly
happened or when someone suspects
that something happened. This is

s0 they can learn from the incident
and improve their practices so that
incidents don’t occur again.

Your home services provider must
notify the Aged Care Quality and
Safety Commission (the Commission)
of certain reportable incidents that

e fully consider al he
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happen while delivering your care
and services. The Commission will
determine if any regulatory action
should be taken.

What is a reportable incident?

Aserious incident your provider must
report to the Commission could be:

« Unreasonable use of force - like
kicking, punching or rough handling

+ Unlawful sexual contact or
inappropriate sexual conduct - like
stalking, making sexual advances or
unwanted sexual touching

«+ Psychological or emotional abuse -
like yelling, name calling or ignoring

« Stealing or financial coercion by a
staff member - like stealing money or
pressuring you to give money

» Neglect - like not giving you the care
you need to stay well

« Inappropriate use of restrictive
practices - like using physical force or
medication to restrict your freedom
or movement
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Strengthening
provider
governance

A regulatory perspective

Date: 7 November 2022
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« The Aged Care Quality Standards review is
underway, with a report to be provided to
Government by 31 December 2022.

The Department of Health and Aged Care is

Aged Care Quality leading the review, in collaboration with the
Standards review Commission and the Australian Commission

on Safety and Quality in Health Care
(ACSQHC).

« The review aims to address issues identified
by the Royal Commission. This includes
greater specificity and measurability of
requirements and a stronger focus on food
and nutrition, diversity, governance,

dementia and clinical care.
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Aged Care Quality Standards review -

« A draft of the strengthened version of the Quality Standards was released for public consultation
from 17 October to 25 November 2022. The draft can be found here:
https://www.health.gov.au/resources/publications/revised-aged-care-quality-standards-detailed-
draft-for-public-consultation

- Providers, workers, peaks, older people and members of the public contributed their thoughts
through nearly 850 survey responses, over 900 participants in focus groups and more than 100
written submissions.

« The final content and timing for implementation of the new Quality Standards is subject to a
government decision.

« The Commission is working with the Department on planning and will have more to share in early
2023.
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Anthony Speed Regulating aged care
Executive Director reform

Quality Assessment
and Monitoring
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Regulating aged care reform

Quality assessment and monitoring has expanded to include investigations relating to the Code of
Conduct for Aged Care and SIRS in home services.

Commission

Code of Conduct receives intelligence Commission Determines need
about conduct undertakes risk for a regulatory
for Aged Care inconsistent with assessment response

the Code

Investigations strictly adhere to the Australian Government investigations standards including in
relation to evidence gathering, procedural fairness and storage of evidence.
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Quality assessments

« remain focused on the assessment and monitoring of provider performance against the Quality
Standards

« continue to conduct risk escalations where there is evidence of immediate risk to consumers

« invest in building our assessor workforce capability

« assessors maintain their registration through continuing professional development

« detecting and responding to the risk of consumer harm, and applying a proportionate response
« consumer in the centre of our assessment methodology

« potential for increased recognition by quality assessors of good practice and innovation.
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Further information

Commission:
Aged care reforms webpage - agedcarequality.gov.au/reforms

Resources:
Click on the blue arrow to access the webinar resources hub
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Please complete the post webinar survey
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