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Alis programs and courses
Learn about what we do through a range 
of programs and courses designed to 
educate you on our core functions and your 
key responsibilities. Aged care legislation, 
policies and guidance inform all our content 
to support you to meet the needs of 
older people.

Some of our programs 
and courses:
•	 The Serious Incident Response Scheme (SIRS)

•	 The Governing for Reform Program

•	 The Quality Standards

•	 The Financial and Prudential Standards

Alis also hosts education from a 
range of partners, for example:
•	 The National Hand Hygiene Initiative 

(Australian Commission on Safety and 
Quality in Health Care)

•	 Telehealth Program (Victorian Primary 
Health Networks)

•	 Forced Adoption (Department of Social 
Services)

Alis access
Alis access is free for all Australian Government-
funded providers and their employees. Go to 
our website (www.agedcarequality.gov.au) and 
search for ‘Alis’ to find our Alis webpage. It has 
step-by-step instructions on how to register 
for an account and get set up in Alis.

Private aged care providers and people 
who don’t work in aged care can also buy 
yearly subscriptions to Alis. You can find 
pricing information and instructions on how 
to register on our Alis webpage. Go to our 
website (www.agedcarequality.gov.au) and 
search for ‘Alis’.

Alis 
www.agedcarequality.gov.au/
providers/education-training/
online-learning-alis

Phone 
1800 728 589

Email 
education@agedcarequality.gov.au
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Alis, the Aged Care Learning 
Information Solution, is our 
home of learning. It’s a user-
friendly learning management 
system (LMS) with online 
education content for the 
aged care sector.

Alis has a range of programs and 
courses to help you understand 
your key responsibilities and 
how to apply them in your 
workplace. Alis supports you 
and your staff to deliver safe, 
high-quality care and services 
to older people.

Alis user experience
The platform features many user-friendly 
functions to improve your experience.

For administrators

•	 Intuitive layout and navigation

•	 Content sharing from Alis to your LMS 
(SCORM v1.2)

•	 Range of report types

•	 Bulk purchase option for workshops

•	 Effective group management tools

•	 Training sessions

•	 Help and support team

For learners

•	 Intuitive layout and navigation

•	 Commission workshops registration

•	 Quality content

•	 Help and support team

Alis content
Alis has content to support all aged care 
roles and service types. We develop learning 
content to help you deliver care that protects 
and improves the safety, health and quality 
of life of the older people you care for. We 
also host third-party content from other 
government agencies and departments.

Alis provides informative and interactive 
programs and courses with information about:

•	 governing an aged care service

•	 leading an aged care service

•	 providing clinical care to older people

•	 working directly with older people.

Content types
Alis hosts a variety of content types to meet 
the needs of different learners. These are 
packaged into programs and courses on the 
same topic. You have access to:

•	 eLearning modules

•	 fact sheets

•	 guidance

•	 videos

•	 webinars

•	 work tools

•	 workshops.


