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	[bookmark: _Hlk112236758]Name:
	AnglicareSA Grange

	Commission ID:
	6779

	Address:
	56 High Street, GRANGE, South Australia, 5022

	Activity type:
	Assessment contact (performance assessment) – site

	Activity date:
	on 29 January 2025

	Performance report date:
	28 February 2025
	Service included in this assessment:
	Provider: 1197 Anglicare SA Ltd 
Service: 4239 AnglicareSA Grange


This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for AnglicareSA Grange (the service) has been prepared by Nicole Campbell, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment contact (performance assessment) – site report was informed by a site assessment, observations at the service, review of documents and interviews with staff, older people/representatives and others.


Assessment summary 
	Standard 6 Feedback and complaints
	Not Applicable as not all requirements were assessed

	Standard 7 Human resources
	Not Applicable as not all requirements were assessed


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 

Standard 6
	Feedback and complaints
	

	Requirement 6(3)(d)
	Feedback and complaints are reviewed and used to improve the quality of care and services.
	Compliant


Findings
The approved provider was found to be Non-Compliant in relation to Requirement 6(3)(d) during a Site Audit undertaken 18 June 2024 to 20 June 2024. 
During the Assessment Contact consumers and representatives said they are now satisfied with the management of feedback and complaints. Dissatisfaction with laundry processes had been identified during the previous Site Audit, however consumers are confident action had been taken by the approved provider and new processes had resulted in improved laundry services. 
The approved provider provided evidence of improved processes to manage feedback and complaints which included daily discussion of new feedback at daily leadership meetings and discussion of feedback and improvements at consumer meetings. A procedure is in place which outlines management and response to feedback. 
Consumers confirmed they are encouraged to provide feedback and are informed of actions undertaken and outcomes. 
For the reasons detailed, I am satisfied the approved provider has effective systems in place to ensure feedback and complaints are reviewed and used to improve the quality of care and services. I find Requirement 6(3)(d) is Compliant.



Standard 7
	Human resources
	

	Requirement 7(3)(a)
	The workforce is planned to enable, and the number and mix of members of the workforce deployed enables, the delivery and management of safe and quality care and services.
	Compliant


Findings
The approved provider was found to be Non-Compliant in relation to Requirement 7(3)(a) during a Site Audit undertaken 18 June 2024 to 20 June 2024. 
At the Assessment Contact consumers and representatives said they felt confident the approved provider had enough staff to provide care and services in a timely manner. While two consumers said they felt there was not enough staff one consumer advised this did not impact their care and services and one consumer stated it meant some mornings she has to wait to get out of bed. Management committed to follow this up with the consumer during the Assessment Contact. 
The approved provider has introduced new shifts used when additional consumer care is required. New processes have been introduced to manage unplanned leave and ensure the workforce is enabled to meet the needs of consumers. 
For the reasons detailed, I am satisfied the workforce is planned and enabled to deliver safe and quality care. I find Requirement 7(3)(a) is Complaint.
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