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	[bookmark: _Hlk112236758]Name:
	Baptcare - Hedley Sutton Community

	Commission ID:
	3623

	Address:
	19 Canterbury Road, CAMBERWELL, Victoria, 3124

	Activity type:
	Assessment contact (performance assessment) – site

	Activity date:
	on 18 February 2025

	Performance report date:
	13 March 2025
	Service included in this assessment:
	Provider: 23 Baptcare Ltd 
Service: 5352 Baptcare - Hedley Sutton Community


This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for Baptcare - Hedley Sutton Community (the service) has been prepared by Gill Jones, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment contact (performance assessment) – site report was informed by a site assessment, observations at the service, review of documents and interviews with staff, older people/representatives and others


Assessment summary 
	Standard 3 Personal care and clinical care
	Not Applicable

	Standard 4 Services and supports for daily living
	Not Applicable

	Standard 7 Human resources
	Not Applicable


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 3
	Personal care and clinical care
	

	Requirement 3(3)(a)
	Each consumer gets safe and effective personal care, clinical care, or both personal care and clinical care, that:
(i) is best practice; and
(ii) is tailored to their needs; and
(iii) optimises their health and well-being.
	Compliant


Findings
Consumers said they receive safe and effective personal and clinical care. The service ensures consumers’ clinical needs in relation to wound management, falls prevention and intervention, pain, diabetes management, and chemical and mechanical restraint are met. Staff manage consumers’ changing behaviour according to behavioural support assessment and planning. Best practice guidance and policies/procedures are followed by staff to ensure consumer health and wellbeing. Clinical care is aligned with each consumer’s unique needs, incorporating best practice. Staff demonstrated knowledge of individual consumers’ personal and clinical care needs and ensure that care offered and provided maximises health and wellbeing. During the assessment contact the service did not always demonstrate appropriate administration of time sensitive medication but quickly addressed this with a range of quality improvement measures.
[bookmark: _Hlk192686576]Based on the information in the Assessment Team’s report I find Requirement 3(3)(a) Compliant.

Standard 4
	Services and supports for daily living
	

	Requirement 4(3)(a)
	Each consumer gets safe and effective services and supports for daily living that meet the consumer’s needs, goals and preferences and optimise their independence, health, well-being and quality of life.
	Compliant


Findings
Consumers and their representatives were satisfied consumers receive services and supports which optimise their independence, wellbeing and quality of life. Consumers said they feel encouraged to engage in activities of interest to them and described how the services supports them in their activities of daily living with visiting allied health services, exercise programs, and the lifestyle activity program. Each consumer has a lifestyle care plan, that is developed in consultation with the consumer and provides a comprehensive life story and links to their preferences in other areas of care and support. Staff described how they support consumers to engage in activities and optimise their independence and well-being. 
[bookmark: _Hlk192686588]Based on the information in the Assessment Team’s report I find Requirement 4(3)(a) Compliant.


Standard 7
	Human resources
	

	Requirement 7(3)(a)
	The workforce is planned to enable, and the number and mix of members of the workforce deployed enables, the delivery and management of safe and quality care and services.
	Compliant


Findings
The workforce is planned to ensure the correct skill mix and numbers of staff in various roles to enable the delivery of safe and effective quality care and services. Most consumers and representatives expressed their satisfaction with staffing numbers, confirming call bells are answered promptly. Staff said there are enough staff rostered for shifts. Management described how they ensure there is enough staff to provide safe and quality care. The service effectively plans its workforce to enable the delivery of safe and quality care and services to consumers. 
Based on the information in the Assessment Team’s report I find Requirement 7(3)(a) Compliant.
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