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This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for Bellevue Care Centre (the service) has been prepared by T Wurf, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Material relied on
The following information has been considered in preparing the performance report:
· The assessment team’s report for the Assessment contact (performance assessment) – non-site report was informed by review of documents and interviews with staff and older people/representatives. 
· The provider did not submit a response to the assessment team’s report. 
· The Performance Report dated 9 December 2024 following an assessment contact (site) activity on 7 November 2024 that found requirement 3(3)(b) non-compliant.
· 

Assessment summary 
	Standard 3 Personal care and clinical care
	Not applicable as not all requirements were assessed


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 3
	Personal care and clinical care
	

	Requirement 3(3)(b)
	Effective management of high impact or high prevalence risks associated with the care of each consumer.
	Compliant


Findings
The Performance Report dated 9 December 2024 found the service non-compliant with this requirement following an assessment contact (site) activity undertaken on 7 November 2024. Non-compliance was based on evidence the service did not effectively manage restrictive practices. Specifically:
· Informed consent and risk assessments were not routinely in place for consumers subject to chemical and environmental restraints. 
· Management and staff lacked knowledge about legislative obligations for the use of restrictive practices.
· Behaviour support plans lacked individualised strategies to support consumers. 
The Performance Report referenced remedial actions the provider was implementing following the assessment contact and noted it would take time for remedial actions be fully implemented. 
An assessment contact (desk) activity was conducted on 12 and 13 February 2025 to seek assurance the remedial actions were completed by the provider and effectively addressed the issues that led to the finding of non-compliance. An Assessment Contact Report was completed for this activity.  The provider did not respond to the Assessment Contact Report. 
I have considered the findings in the Assessment Contact Report dated 12-13 February 2025 (summarised below) and I am satisfied the service has remediated the issues listed above. 
I have made this decision based on the following analysis.
The Assessment Contact Report identified several remedial actions relevant to the management of restrictive practices at the service, including: 
· Implemented a new restrictive practice assessment and authorisation form in the electronic care management system, and completed the new form for all consumers subject to restrictive practices (completed in November 2024). 
· Reviewed all consumers to ensure correct identification of those subject to chemical or environmental restraint. Updated relevant restrictive practices registers.  
· Reviewed the service’s restrictive practices policy on 4 February 2025, which is reflective of legislative requirements for the use of restrictive practices. 
· Introduced a new learning system that has mandatory online training. Delivered staff education and training on topics including restrictive practices, assessment and care planning, and changed behaviour. Education on these topics will be ongoing. 
· Established clinical monitoring processes, including:
· Monthly review of restrictive practices registers. 
· Registered nurses to accompany medical officers to ensure changes to medications are actioned, including where psychotropic medications are prescribed or changed.  
To test the remedial actions implemented by the provider, the Assessment Team sampled six consumers subject to restrictive practices and found:
· assessments and informed consent were completed and documented, 
· consumer representatives were involved in discussions about restraints and behaviour support plans and were satisfied with how the service manages these, and
· behaviour support plans were individualised and included recommended strategies from external specialists where appropriate. Staff knowledge was reflective of strategies in consumers’ behaviour support plans.
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