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This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

Services included in this assessment
[bookmark: SERVICEALLOCATIONLIST]Home Care Packages (HCP) included:
Provider: 9193 Capital Region Community Service Limited
Service: 27023 Capital Region Community Services Limited

Commonwealth Home Support Programme (CHSP) included:
Provider: 8441 Capital Region Community Service Limited
Service: 26056 Belconnen Community Service Inc - Care Relationships and Carer Support
Service: 26055 Belconnen Community Service Inc - Community and Home Support

This performance report
This performance report has been prepared by M.Wyborn, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the services it operates, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment contact (performance assessment) – site report was informed by a site assessment, observations at service outlets, review of documents and interviews with staff, consumers/representatives and others, and
· [bookmark: _Hlk144301165]the provider’s response to the assessment team’s report received 4 September 2024.

Assessment summary for Home Care Packages (HCP)
	Standard 2 Ongoing assessment and planning with consumers
	Not Compliant


Assessment summary for Commonwealth Home Support Programme (CHSP)
	Standard 2 Ongoing assessment and planning with consumers
	Not Compliant


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
Areas have been identified in which improvements must be made to ensure compliance with the Quality Standards. This is based on non-compliance with the Quality Standards as described in this performance report.

Requirement 2(3)(b) 
· The service will develop advance care and end of life planning policy and procedure documents. 
· The service will implement a new intake and care planning document with additional information regarding advance care plans and end of life care based on consumer needs, goals and preferences. 
· The service will create a support network to assist implementing advance care planning processes. 
· The service will undertake focused training for care managers on how to respond to requests for support with advance care and end of life planning.

Standard 2
	[bookmark: _Hlk106628362]Ongoing assessment and planning with consumers
	HCP
	CHSP

	Requirement 2(3)(b)
	Assessment and planning identifies and addresses the consumer’s current needs, goals and preferences, including advance care planning and end of life planning if the consumer wishes.
	Not Compliant 
	Not Compliant 


Findings
Consumers and representatives advised that the services they receive meet their needs, goals and preferences. However, the service was unable to demonstrate that each consumer has undertaken relevant discussions relating to advance care or end of life planning. Support workers highlighted that they routinely receive information via the service’s electronic application on their mobile devices for each of the consumers they deliver services and this provides them with sufficient information to deliver appropriate care. Support workers also advised that relevant information is available in each consumer’s folder located in their homes and if unsure about a consumer’s needs, support workers check with the consumer or speak with the service coordinator. The service was unable to demonstrate however, that staff have undertaken training related to advance care and end of life planning.
The service was able to demonstrate a plan for continuous improvement (PCI) which identifies improvement actions to be undertaken in response to this non-compliance, including developing advance care and end of life planning policy and procedure documents to ensure staff are supported in undertaking these discussions and processes with consumers. The service is implementing a new intake and care planning document with additional information regarding advance care plans and end of life care based on consumer needs, goals and preferences. The service’s PCI also highlights continuous improvement actions to create a support network to assist implementing advance care planning processes and the service will undertake focused training for care managers on how to respond to requests for support with advance care and end of life planning.
The service’s continuous improvement actions work towards compliance against the Aged Care Quality Standards, however, will require time to implement, embed and evaluate. As such, at this time, I provide greater weight to the Assessment Team’s information in relation to ongoing assessment and planning with consumers. Therefore, I find the service non-compliant in Requirement 2(3)(b).
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