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This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for Carinity Hilltop (the service) has been prepared by K. Reed, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment Contact - Desk; the Assessment Contact - Desk report was informed by review of documents and interviews with staff.
· the Assessment contact report for the Assessment contact conducted 20-21 December 2022
· the Performance report dated 10 January 2023
· other information and intelligence held by the Commission in relation to the service. 
· 

Assessment summary 
	Standard 5 Organisation’s service environment
	Not applicable as not all requirements have been assessed 


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 5
	Organisation’s service environment
	

	Requirement 5(3)(b)
	The service environment:
(i) is safe, clean, well maintained and comfortable; and
(ii) enables consumers to move freely, both indoors and outdoors.
	Compliant 


Findings
The service demonstrated the service environment was promoting the free movement of consumers, both indoors and outdoors. The service environment was reviewed with regular environmental audits being completed. Maintenance was completed with hazard reporting identifying any actions requiring attention. Communications with consumers and staff occurred on a regular basis to ensure the safety of consumers utilising the indoor and outdoor spaces of the service. Consumers who resided on the first floor of the service were risk assessed for the use of the elevator and internal stairs and individual strategies were implemented for those consumers identified as at risk. The service continued to work with and consulted with the fire and emergency services in relation to consumer and staff safety and the organisation implemented a capital works program, taking into consideration a full engineering report of the building. Building modification works continue to be completed at the service, including installation of new carpet, completing painting works and purchasing of new furnishing.
The service was found to be non-compliant in this requirement following the Assessment Contact - Site conducted on 20 December 2022 and 21 December 2022, and this related to the following:
· The service was unable to demonstrate the service is safe for consumers to move freely between indoors and outdoors spaces.
The service has taken the following actions to address previous non-compliance:
Building works were completed on 1 March 2023, with an electric sliding glass door installed at the top of the staircase on level one of the service. Access to the stairs is completed by pushing a button on the door to release the sliding glass door. The chain which was across the top of the stairs has been removed. Management provided a photograph of the installed sliding glass door. Management advised the new sliding door has been attached to the fire panel.
Consumers who resided on the first floor of the service have been risk assessed for their ability to safely use the elevator and stairs, with individual strategies implemented to inform safe movement of consumers at the service. Of the 14 consumers who resided on the first floor of the service, no consumer was identified as having a risk in relation to the use of the elevator or stairs.
All ‘do not exit’ signage has been removed and access for consumers onto the shared balconies is now via unlocked doors, however the external locking mechanisms on the external doors remains in place related to a security issue. In response to this the service installed a door bell system, to allow consumers, accessing the outdoor areas, to call when they wished to return to the inside of the service.
Consumers and staff were consulted on the recent changes and have provided positive feedback on 1 March 2023. The service’s Plan for continuous improvement was updated on 26 March 2023 with the improvements documented in relation to the service environment, now being completed.
Based on the information as detailed above, it is now my decision this Requirement is Compliant. 
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