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This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for Carpenter Court Aged Care Plus Centre (the service) has been prepared by M.Wyborn, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment contact (performance assessment) – site report was informed by a site assessment, observations at the service, review of documents and interviews with staff, consumers/representatives and others
· the provider’s notification of 11 March 2024 advising no response to the assessment team’s report received.

Assessment summary 
	Standard 5 Organisation’s service environment
	Not applicable, as not all requirements were assessed.


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 5
	Organisation’s service environment
	

	Requirement 5(3)(b)
	The service environment:
(i) is safe, clean, well maintained and comfortable; and
(ii) enables consumers to move freely, both indoors and outdoors.
	Compliant


Findings
The service was found non-compliant in relation to a safe, clean, well maintained and comfortable service environment following a Site Audit in September 2022 and a subsequent Assessment Contact completed in August 2023. During the Assessment Contact in August 2023, the Assessment Team reported that the service was observed to be safe, clean, and generally well maintained, however, consumers were unable to move freely within and outside of the service. 
In order to remediate previous findings of non-compliance, the service has implemented continuous improvement actions, including completing relevant risk assessments for consumers using the stairs when the lift is not working, installing a keypad entry at the front entrance to enable unrestricted access in and out of the service. The service is tailoring plans to create a grassy area with pathways for consumers requiring memory support to freely access, as well as plans to create a barbeque area facing the beach for families and consumers to enjoy. The service is undertaking a comprehensive overhaul of the service’s lift and work is expected to be finalised in May 2024.
In response to the Assessment Contact undertaken on 6 March 2024, consumers and representatives expressed positive feedback about the service environment. Representatives advised they are satisfied consumers can move freely within and outside of the service. The service manages effective processes and systems to ensure consumers are safe when moving within and outside of the service environment. The service is accessed via one main entrance using a key code or swipe disc. Consumers or other visitors can also ring a bell for staff to open the door. Consumers who are assessed as safe to leave the service environment have swipe discs or can use the key code and these consumers are required to notify staff and to complete the consumer movement register located at the front entrance. Relevant risk assessments are completed for consumers who are assessed as not safe to access the community unsupervised due to cognitive decline, reduced insight and changed behaviours. The service appropriately manages these consumers by administering relevant environmental restrictive practice guidelines, and risks to consumers have been discussed with their representatives including their medical representatives. 
Consumer risk assessments are completed by clinical staff and updated biannually or if there is an incident or change in consumer condition. The service maintains oversight of consumers potentially at risk of seclusion if the lift malfunctions, and these consumers undertake a mobility assessment completed by the physiotherapist to review their ability to use of stairs. These consumers also have restrictive practices documented in their care plan and highlight relevant strategies to safely manage the restriction.
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