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[Opening visual of slide with text saying ‘Catching up with the Interim First Nations Aged Care Commissioner’]
[The visuals during this video are of Andrea Kelly speaking to camera]
§(Music Playing)§
Andrea Kelly:
So my name’s Andrea Kelly. I’m a Waramungu and Larrakia woman from the Northern Territory. I’m the Interim First Nations Aged Care Commissioner.
The Government’s given me three mandates. The first one is to consult widely with Aboriginal and Torres Strait Islander people around the aged care system and the barriers to access. The second one is actually around this position. 
The Royal Commission recommended a permanent Commissioner so part of my role as I’m going around consulting widely is to find out from people what they think the role, the functions and the authority of the Commissioner and the Commission should be.
Some of the key things people are raising with me as I go around to communities is around access and understanding the system. It’s so complex that people are really struggling to navigate how they enter the system and what’s available to them.
Three big things I think people should really consider when they’re engaging, consulting, talking with Aboriginal and Torres Strait Islander people is really understanding their story, understanding their place, where they come from. As Aboriginal people as we meet people we will always say ‘Where are you from?’ And that’s our connection. That’s where we work out what our place is and where our place is. So really understanding someone’s story is really important.
Building a relationship with Aboriginal people takes time. You’re not going to build that in one conversation. And I think the third thing I would say is don’t commit to something if you can’t deliver it because we have for generations been let down. So if you’re engaging with people don’t say you’re going to do something and then not do it. That’s really important.
So where the Aboriginal or Torres Strait Islander person is coming from, from their community, there’s a lot of Elders, there’s a lot of community, the Aboriginal controlled sector are in those communities. So engage with them. Build relationships with them. It all comes down to trust. Trusting the person that they’re engaging with, understanding the story of the person and where they’ve come from. We know now that all Aboriginal and Torres Strait Islanders who are stolen generation survivors are all now over the age of 50. So again really understanding their story, where they’ve come from. That way you’re understanding the context in which your service is in that community and the context in which your service is providing a service to that community.
I’ve been meeting quite regularly with the Deputy Commissioner and the Complaints Commissioner and we’re really building our relationship. They’re seeking advice from me around how to engage with Aboriginal and Torres Strait Islander people. And I welcome that because that builds a stronger system to make sure that Aboriginal and Torres Strait Islander people are considered.
[Closing visual of slide with text saying ‘Head to our First Nations resource hub for information and support’, with image of QR code, ‘Artwork by Chern’ee Sutton a proud Kalkadoon woman’, with Aboriginal artwork on the right of slide]
[End of Transcript]
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