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	[bookmark: _Hlk112236758]Name:
	Catholic Healthcare Limited

	Commission ID:
	200155

	Address:
	Suite 1 Level 5, 15 Talavera Road, MACQUARIE PARK, New South Wales, 2113

	Activity type:
	Assessment contact (performance assessment) – non-site

	Activity date:
	on 22 April 2025

	Performance report date:
	13 May 2025

This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

Services included in this assessment
[bookmark: SERVICEALLOCATIONLIST]Home Care Packages (HCP) included:
Provider: 1191 Catholic Healthcare Limited
Service: 17423 Catholic Community Services Central West
Service: 17421 Catholic Community Services Central West - CACP
Service: 17424 Catholic Community Services Great Lakes
Service: 17428 Catholic Community Services Hunter
Service: 17439 Catholic Community Services Inner West
Service: 17433 Catholic Community Services Metro North
Service: 17429 Catholic Community Services Metro North - CACP
Service: 17432 Catholic Community Services Metro North Hornsby
Service: 17440 Catholic Community Services Metro South East
Service: 17435 Catholic Community Services Metro South East
Service: 17434 Catholic Community Services Metro South East - Arabic CACP
Service: 17436 Catholic Community Services Metro South East - CACP
Service: 17442 Catholic Community Services Mid North Coast - CACP
Service: 17447 Catholic Community Services Nepean
Service: 17445 Catholic Community Services Nepean - CACP
Service: 17448 Catholic Community Services Orana Level 2
Service: 17450 Catholic Community Services Orana Level 3
Service: 17449 Catholic Community Services Orana Level 4
Service: 17451 Catholic Community Services Riverina Murray - CACP
Service: 17453 Catholic Community Services Riverina/Murray
Service: 17641 MacKillop Community Care-Central Coast
Service: 17855 Warnervale Wellness Centre
Commonwealth Home Support Programme (CHSP) included:
Provider: 7487 Catholic Healthcare Limited
Service: 25061 Catholic Healthcare Limited - Care Relationships and Carer Support
Service: 25058 Catholic Healthcare Limited - Community and Home Support
This performance report
This performance report has been prepared by K. Day, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the services it operates, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment contact (performance assessment) – non-site report was informed by review of documents and interviews with staff, older people/representatives and others.
· performance report dated 30 January 2025 prepared in response to a Quality Audit undertaken from 27 November 2025 to 11 December 2025.


Assessment summary for Home Care Packages (HCP)
	[bookmark: _Hlk177044633]Standard 2 Ongoing assessment and planning with consumers
	Not applicable as not all requirements have been assessed 


Assessment summary for Commonwealth Home Support Programme (CHSP)
	Standard 2 Ongoing assessment and planning with consumers
	Not applicable as not all requirements have been assessed


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 2
	[bookmark: _Hlk106628362]Ongoing assessment and planning with consumers
	HCP
	CHSP

	Requirement 2(3)(a)
	Assessment and planning, including consideration of risks to the consumer’s health and well-being, informs the delivery of safe and effective care and services.
	Compliant 
	Compliant 

	Requirement 2(3)(b)
	Assessment and planning identifies and addresses the consumer’s current needs, goals and preferences, including advance care planning and end of life planning if the consumer wishes.
	Compliant 
	Compliant 


Findings
Practices were consistent across all CHSP and HCP services assessed, with consumers confirming they were involved in reassessment discussions and informed of risks and mitigation strategies. Staff showed awareness of consumer needs and described using the new electronic consumer information system to guide their care and services. Management outlined a staged approach to addressing non-compliance, including staff training, policy review, and improved oversight through structured meetings and audit processes. Documents reviewed, including action plans and the continuous Improvement plan, showed risks were identified, recorded and addressed within care planning.
Consumers and their representatives reported feeling respected and having been offered the chance to discuss advanced care directives. Staff showed an awareness of consumers’ individual care needs and preferences and described using the new electronic system to access comprehensive and up-to-date information. Management confirmed they had trained all relevant staff and completed follow-up reviews for all consumers referenced in the Quality Audit, including documented discussions on needs, goals, preferences, and end-of-life planning. The provider presented an updated action plan and continuous improvement plan to address previous non-compliance. Review of consumer files showed consistent documentation of needs and preferences, policies and procedures reflected current practice, and confirmed care aligned with consumer choices and care plans.
Based on the information summarised above, I find the provider compliant with Requirement (3)(a) and (3)(b) in Standard 2 Ongoing assessment and planning with consumers.
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