Australian Government

“ Aged Care Quality and Safety Commission

Kodici ta’
Kondotta ghall-

Kura tal-Anzjani

Gwida ta’ malajr ghall—
- konsumaturi e

Il-Kodici ta’ Kondotta ghall-Kura tal-Anzjani tiddeskrivi
kif il-provvedituri u n-nies li jipprovdu l-kura tieghek, iridu
jgibu ruhhom ujittrattawk. Jinkludi t-8 elementi hawn taht.

Jirrispettaw d-drittijiet
tieghek biex tkun tista’
tesprimi ruhek u tiehu
d-decizjonijiet tieghek
dwar kif trid tghix

Jagixxu b'integrita,
onesta u trasparenza

Jiehdu azzjoni fil-pront
dwar kwistjonijiet i jistghu
Jkollhom impatt fug
is-sigurta u [-kwalita
tal-kura tieghek

Jittrattawk b'dinjita
u rispett u valur ghad-
diversita tieghek

Jipprovdu kura sigura,
hielsa minn kull forma
ta’ vjolenza u abbuz

Jirrispettaw il-privatezza
tieghek

Jipprovdu kura ta’ kwalita
gholja b’'mod sikur
u kompetenti

Jipprevjenu u jagixxu
ghal kull forma ta’
vjolenza u abbuz

Jekk int jew xi hadd li taf ghandkom xi thassib jew ilment dwar is-servizz tieghek, ikkuntattja lil:
Older Person Advocacy Aged Care Quality and Safety Commission

Network (Netwerk ta’ (Kummissjoni tal-Kwalita u s-Sigurta tal-Kura tal-Anzjani)
Advocacy ghall-Persuni | Telefon 1800 951822 Web agedcarequality.gov.au

Akbar fi-Eta (OPAN)) Ikteb lil Aged Care Quality and Safety Commission
Telefon 1800 700 600 GPO Box 9819, fil-belt kapitali tieghek
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