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	[bookmark: _Hlk112236758]Name:
	Concorde Nursing Home

	Commission ID:
	7880

	Address:
	25 Anstey Street, SOUTH PERTH, Western Australia, 6151

	Activity type:
	Assessment contact (performance assessment) – site

	Activity date:
	on 10 March 2025

	Performance report date:
	3 April 2025
	Service included in this assessment:
	Provider: 934 Fresh Fields Aged Care Pty Ltd 
Service: 4887 Concorde Nursing Home


This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for Concorde Nursing Home (the service) has been prepared by M Glenn, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
Material relied on
The following information has been considered in preparing the performance report:
the Assessment Team’s report for the assessment contact (performance assessment) – site, which was informed by a site assessment, observations at the service, review of documents and interviews with consumers, representatives, staff and management;
the provider’s response received 17 March 2025 acknowledging the Assessment Team’s report and findings; and  
a performance report dated 14 October 2024 for a site audit undertaken from 27 August 2024 to 29 August 2024. 
· 

Assessment summary 
	Standard 5 Organisation’s service environment
	Not applicable


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 5
	Organisation’s service environment
	

	Requirement 5(3)(b)
	The service environment:
(i) is safe, clean, well maintained and comfortable; and
(ii) enables consumers to move freely, both indoors and outdoors.
	Compliant


Findings
Requirement 5(3)(b) was found non-compliant following a site audit in August 2024 as the service environment was poorly maintained, with maintenance issues that needed attention throughout the service. The provider has implemented a range of actions to address the non-compliance, including, but not limited to, new flooring and skirtings throughout all corridors and communal living areas; repairs to or replacement of flooring in bathrooms; painting of communal area walls; commencing replacement of handrails throughout the service; and new furnishings. 
At the assessment contact in March 2025, the service environment was safe, clean, well maintained and comfortable. The service has recently undergone renovations, with further renovations in progress during the assessment contact. Doors to outside areas were unlocked, enabling fee movement of consumers both indoors and outdoors. Behaviour support plans are in place for consumers considered to be environmentally restrained. Staff interviewed described how they report maintenance issues, stating repairs are attended quickly. The maintenance logbook shows all items have been actioned within one to 3 days, depending on complexity. Cleaning of consumer and communal areas are undertaken in line with a checklist, and preventative and reactive maintenance processes, supported by contracted services, are in place. Head office staff maintain oversight of preventative maintenance schedules through an online system, with alerts triggered where a task has not been completed. Consumers and representatives interviewed are happy with the new renovations; feel the environment is well-maintained and comfortable; and said repairs are carried out quickly. 
Based on the Assessment Team’s report, I find requirement 5(3)(b) compliant. 
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