) b - Ik
=4SN Australian Government
v, i\l

2e0%  Aged Care Quality and Safety Commission

Provider Registration:
Applications, Audits,
and Fees explained

7 October 2025
Version 1.0

Presenters: Sarah Kelly, Chris Davis, Janine Renna



oy, *  Australian Government

2 Aged Care Quality and Safety Commission

Liz Hefren-Webb

Aged Care Quality and Safety
Commissioner




L
c
T
£
T
of
o
9
=
o
c
=X
>
=t

-
7
=
=
@
S
e
e

Artwork by Dreamtime Creative




. Australian Government

Aged Care Quality and Safety Commission

Cost recovery overview

Fee and waiver arrangements
Provider renewal scenario
Renewal audit steps

Provider variation scenario

Overview

Find and upload forms
Tools and resources
Q&A

00000000

We welcome your engagement,
guestions and feedback
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Cost Recovery Overview

The Australian Government Cost Recovery Policy and Charging Framework requires cost recovery where possible,
meaning recipients of regulatory services should contribute to costs.

Current state under the Cost recovery under the

Aged Care Act 1997 new Aged Care Act 2024
The Commission charges fees to: The way we regulate will change.
v" Become an approved provider
v" Accredit and reaccredit residential This means new fees from 1 November to:

aged care services v Become a registered provider
v Renew a provider registration

We will stop charging these fees from v"Vary a provider registration
31 October. v Any associated audits

Stage 1 Stage 2
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non-government <
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Multi-Purpose
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Government and non-government providers of aged
care and services will need to apply for registration in one
or more of the 6 registration categories just like any other
provider. This means they will be required to pay the

application fees and relevant audit fees (if an audit is
required).

The Transition Care Program (TCP) and Multi-Purpose
Service Program (MPSP), which are defined as specialist
aged care programs co-funded by the Commonwealth
and state and territory governments and delivered in a

closed market, are exempt from charging.
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Registration fees and waivers

Charge point Fee Frequency Fee waiver eligibility criteria
Entity level assessment $3,270 Oncg ber
application

Full (100%) fee waiver:

Review of category specific Once per category

: . 1,270 . : . : ,
requirements (Categories 1-3) } applied for e Applicants intending to deliver at least 85% of
Review of category specific Once per category care and services to individuals accessing funded
requirements (Categories 4-5) $3,800 applied for aged care services located in Modified Monash

Model (MMM) areas 6 and/or 7; OR

Review of category specific Once per category

e Aboriginal : I —
requirements (Category 6) $5,070 applied for (Abcocrlcilna Community Controlled Organisations
Residential care home Once per residential

$3,800
approval care home

Registration audits

Charge point Fee Frequency Fee waiver eligibility criteria
Registration audit $14 870 Once per Full (100%) fee waiver:
(Categories 4-6) ' application e Asabove
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Scenario

A new provider is entering the market Entity level assessment 1 $3,270

seeking to become a registered provider of
home support services and seeking
registration in Categories 1 to 5.

Review of category
specific requirements 3 $3,810
(Category 1-3)

Review of category
specific requirements 2 $7,600
(Category 4-5

They will provide at least 50% of services
to recipients located in MM6 and/or

MM?7 areas. . : :
Registration audit

(Categories 4-6) 1 $14,870

(’:,)...............

Total fee payable: $29,550
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Registration Renewal
Scenario




Registration Renewal

Registrar we will tell

you in the renewal

invitation letter if you

have a fee waiver Registrar

We will send you an audit
invoice. Audit will
commence

Provider submits renewal

Provider will indicate if application from, pays the
invoice

they intend to renew. Registrar assesses and

Ifin 4,5 or 6 you will makes the decision
need an audit.
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Registration Renewal

Registrar
We will send you an audit
invoice. Audit will

commence

Provider submits renewal

Registrar Provider will indicate if = pialieaitien ifrer, [peys e
> > . they intend to renew. nvolce

We invite the provider to ) : Registrar assesses and

renew their registration If in 4,5 or 6 you will makes the decision

need an audit.
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Registration Renewal

Registrar we will tell
you in the renewal
invitation letter if you
have a fee waiver

Provider submits renewal

Registrar Provider will indicate if = pialieaitien ifrer, [peys e
> > . they intend to renew. nvolce

We invite the provider to ) , Registrar assesses and

renew their registration If in 4,5 or 6 you will makes the decision

need an audit
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Registration Renewal

Registrar we will tell

you in the renewal

invitation letter if you

have a fee waiver Registrar

We will send you an audit
invoice. Audit will
commence

Provider will indicate if

Registrar !
We invite the provider to th_ey intend to renew.
renew their registration Ifin 4,5 or 6 you will

need an audit.
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Renewal fees and waivers

Renewal applications

Charge point Fee Frequency Fee waiver eligibility criteria
Entity level assessment $295 Oncg Per
application

Review of category specific Once per category

$770 Full (100%) fee waiver if either criteria met:

requirements (Categories1-3) applied for
: P e Applicants delivering 100% of care and services
Rewgw of category speqﬂc $4.040 Oncg per category MMM 5.7 OR
requirements (Categories 4-5) applied for '
Revi ; " o e Smallest 10% of the sector based on number of
eview ot category specitic $5,380 nce per category individuals accessing funded aged care services

requirements (Category 6) applied for (at provider level)

Once per new
Residential care home approval $3,800 | residential care

home

16
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Renewal audits

Charge point Fee Frequency Fee waiver eligibility criteria
Provider-level evidence
gathering (Categories 4-6)
Audit - Categories 4-5 (low

$7,890|Once per application | £ | (100%) fee waiver if either criteria met:

$9,800|Once per application |*  Applicants delivering 100% of care and services in

com.plexity) | MMM 5-7, OR

Audit - Categories 4-5 $15,550| Once per application |*  Smallest 10% of the sector based on number of
(mOQerate complexlty) individuals accessing funded aged care services (at
Audit - Categories 4-5 $17,950|Once per application provider level)

(complex)

Audit - Category 6 residential $16.340 Once per residential Grandfathering arrangement:

care home (1-150 beds) ' care home . . . ,
Audit - Category 6 residential Once per residential Any residential care home that received a fee waiver
care home (151 - 250 beds) $17.510| _ - home for their last reaccreditation site audit will receive the

same fee waiver, full or 50%, for the category 6 renewal
audit for the same residential care home.

Audit - Category 6 residential
care home (251+ beds)

Once per residential | The fee waiver criteria will also be extended to

care home residential care homes that have not previously had a
reaccreditation audit, using occupied bed days as a
substitute for number of places.

$18,670

17
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[ B B BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN ) .
Cost Breakdown Quantity | Cost

A provider is registered in categories 1-5. Entity level assessment 1 $295

Review of category
specific requirements 3 $2,310
(Category 1-3)

The registered provider provides care and
services to 112 consumers across MM1 to

MM3 areas.
Review of category
specific requirements 2 $8,080

Category 4 and 5 services are delivered to
(Category 4-5)

total of 72 consumers in a single state.

Provider level evidence

gathering (Categories 4-6) 1 2
0000000000000 00000000000 Renewal audit - Category
4-5 (Moderate 1 $15,550

Complexity)

Total fee payable: $34,125

18
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Audit Methodology Stages (Renewal)

Once for Provider

Provider audit triggered by
registration renewal process

|

Stage 1

Audit Initiation

Initiate the audit
program and support
the provider to prepare
for the audit through
clear communications,
provision of information
and request of
evidence.

Once for Provider

Collection and
assessment of evidence
of the provider's
governance
arrangements, systems
and processes.

Stage 2
Audit Delivery (Provider Level)

Evidence collected on the
care experience and care
outcomes of older people
to determine if the
provider's governance
arrangements, systems
and processes have been
embedded and
consistently applied in the
delivery of aged care

services.

N

upne yosea 104

Stage 3
Audit Reporting

Preliminary and final
audit reports clearly
communicate the
findings of the audit and
final audit reports
consider providers
response before
determining final
conformance ratings.

Audit Reports are one aspect
to inform Provider
Registration decision

J1pne yoea 104
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Circumstances where the Commission is not
required to undertake an Audit

An audit activity has already been undertaken under the National Safety and Quality Health Service
(NSQHS) Standards, and

We consider that a further audit under the Aged Care Quality Standards is not necessary.

In such cases, no audit is conducted and no charge is applied.

21
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Variation of Registration

Provider
completes form to
include all the required

TIfOTEILEN Registrar conducts
assessment. We may

request further

information or documents

. . Audit: variation of
Registrar we will send registration Audit

you an application activities commence
invoice. Payment due

within 14 days
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Variation of Registration

Registrar conducts
assessment. We may
request further
information or documents

Audit: variation of

Provider Registrar we will send registration Audit
Make requests to vary, you an application .
suspend or revoke their invoice. Payment due activities commence

registration within 14 days
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Variation of Registration

Provider

completes form to

include all the required

QT EIEIN Registrar conducts
assessment. We may

request further

information or documents

Audit: variation of
registration Audit
activities commence

Provider

Make requests to vary,
suspend or revoke their
registration

25




Variation of Registration

Provider

completes form to
include all the required
information

Audit: variation of

Provider Registrar we will send registration Audit
Make requests to vary, you an application activities commence
suspend or revoke their invoice. Payment due

registration within 14 days
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Variation of Registration

Provider

completes form to

include all the required

TIFEITRETOL Registrar conducts
assessment. We may

request further

information or documents

Provider Registrar we will send
Make requests to vary, you an application
suspend or revoke their invoice. Payment due

registration within 14 days
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Charge point

Fee

Frequency

Fee waiver eligibility criteria

Engage
Empower
Safeguard

Remove category (Categories
1-3 OR Categories 4-6 with
zero individuals accessing
funded aged care services)

$545

Once per application

Remove category (Categories
4-6 with individuals accessing
funded aged care services)

$4,800

Once per category applied for

Add category (Categories 1-3)

$1,270

Once per category applied for

Add category (Categories 4-5)

$3,800

Once per category applied for

Add category (Category 6)

$5,070

Once per category applied for

Residential care home

Charge point

Fee

$3,800

Once per new residential care

Frequency

Full (100%) fee waiver:

e Applicants intending to deliver at
least 85% of care and services to
individuals accessing funded aged
care services located in MMM areas 6

and/or 7; OR

e Aboriginal Community Controlled

Organisations (ACCO)

approval home
Variation audit

Fee waiver eligibility criteria

Variation audit (add categories
4-6)

$18,530

Once per application

Full (100%) fee waiver:
 As Above
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Scenario

Total fee payable: $27,400

* Aprovider is already registered in . Add category 1 $5,070
. registration categories 1-5 and is seekingto o (Category 6)

. regilster in category 6 and have one new . Residential care home $3.800
o residential care home (RCH) approved in a * 3oproval 1

. MM2 area. . PP

. . Variation audit (add $18,530
. . 1

. * categories 4-6)
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Variations to registration

VS Change in Circumstances

Change in responsible persons, provider suitability,
org structure changes, changes to scale of provider,
changes to services, changes to associated

providers, changes to an approved residential home,
changes to a financial/prudential matter.

Varying your registration categories (e.g.
removing or adding new categories)

Fees appliable No fees appliable

30
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Forms: Find and Download

Changing aged care for the

better

Learn how we will deliver on our commitment
to safeguard and protect older people.

As the national regulator of aged care services,
we protect the health, safety and wellbeing of
older people.

For older Australians For workers

Cuiksance #nd support for workers in
Getwering sate, quaty ages care.

Spport for prophe receming aged
Care, theie famiies and carers

responuibities o Gelvering safe,
qualty care.

| e | >

For providers

Provider oblgations and

Latest updates

November webinar Media release -
on workforce Complaints about
responsibilities aged care

Joirs s for out Noveeriber sebine
hosted by Commissicner Janet
Anderson PSM, to discuss proven’ ged care complaints report
workdorce responsibies wih 3 ‘Complaints about aped care - Yoar in
particular focus on care minutes review Quly 2023 une 20247,

respom bkt > >

The Aged Care Qualty and Safety
Commesion has released ts latest

Find a report about an aged care
service.
Sadrch for perfrmanca infrnamon abouL el Aged Cre S9NV THS

UGS INfOTmation On assessment actvties. acCrediation decisions and other
haoneal etsemation

New strengthened
Quality Standards
guidance tool

This draht gudance tock is reeded to

opport providers to Comply with the
serengirenes Quatty Standard.

v

What are you looking to do?

)

Start a form

* Applications
= Applying (o become a registered provider
+ Application for variation of registration
+ Approval of a residential care home is included in
these forms,
* Requests
+ Suspend provider's registration
+ End provider's registration
+ Request that we reconsider a decision
= Request a determination
+ Motifications
+ Change in circumstance notification

.T.

=

Submit a completed form
UFHI:IH'I! your completed forms and documents here,

Remember to check that you have all supparting
documents and attachments ready before starting this
section,

You will not be able o save your progress,

‘ {D Reneval of registration farms are emailed 1o registered provider's and not available here.

Share this page
X OMmns=

32



Forms: Find and Download

Download forms to fill out
] Basedd an your 5

elaction lor new or previously approved praviders

Download A1 POFs & l

For your application

Apglication lor regisLration
Required for all applications Download POF &

Catepory & Residential care (inchding

respile) Download POF &

For category &

Resideniial care haormes
U can suamit as many of this form as reguired Download POF &

Additional forms (if required)

Application [or regislration comains 5 of Lhe lollowing areas,

v

The required forms will be
downloaded as PDFs.

Providers will complete these in
their own time and then securely
submit completed forms and
evidence to the Commission.




Forms: Upload forms

o

o
o st et . s ot e b St

Changing aged care for the

better

Learn how we will deliver on our commitment
to safeguard and protect older people.

older people.

For older Australians

Support kor propie FCAMIng aged
Care, theie famiies and carers

As the national regulator of aged care services,
we protect the health, safety and wellbeing of

| e | >

For workers For providers

Cutance and suppoet for workers in Proviser obkgaton ang
Gedvering safe, quatty aged care. responuibities o Celvering safe,
qualty care

Latest updates

November webinar
on workforce
responsibilities

Joun s for our Noveter amtsnar
hosted by Commissicoer Janet
Anderson PSM, 10 discuss providers
workdorce resgoosibites win 2
parncuda focus on care rinutes
responsbitves

Find a report about an aged care
service.
Saurch fo parformance informaton about edhvicus aged Cire serwces. Ths

IIOUCES INfOTMation on assessment actMties. CCrediation decisions ard other
hazonca ctsemation

Media release - New strengthened
Complaints about Quality Standards
aged care guidance tool

The Aged Care Quality and Safety Ths dr st gudance tood i iteeded to

Commission has relessed ts lutest
ged Care complaints report
‘Complaiees about aged care - Year in
review Quly 2023 Jone 20247,

> > >

PO providers to Comglly wth the
strengiraned Quabty Standardh

v

What are you looking to do?

B

Start a form

« Applications
= Applying 1o become a registered provider
+ Application for variation of registration
+ Approval of a residential care home is included in
these forms,
* Requests
+ Suspend provider's registration
+ End provider's registration
+ Request that we reconsider a decision
= Request a determination
« Motifications
+ Change in circumstance notification

‘T,.

=

Submit a completed form

Upload your completed forms and documents here.

Remember to check that you have all supporting
documents and attachments ready before starting this

sectan,

You will not be able 1o save your progress.

‘ {D Renewsl of registration forms are amailed 1o registered provider's and not available here.

Share this page
X Ons=
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Forms: Upload forms

We need some details from you

We'll send a unigue link to your email address to access your submission.

Business name

| |

Full name

| |

Contact email

This is the email you will receive your unique link to.

| }

Business phone number

If this is a landline, include the area code. This number can also be a mobile.

|

The personal information collected through this form is being collected by the Aged Care Quality and Safety
Commission (the Commission) for the purposes of registration of aged care providers and the administration of
assodiated functions of the Commission.

Privacy and your personal information

‘ [ I have read and understand the Commission’s Notice of Collection ‘

|:| I'm not a robot

v

Your Submission Code

@ Customer Contact Team
To

B Australian Government

"

" Aged Care Quality and Safety Commission

Submit a completed application
Select the link below to upload all of your completed forms and supporting documents.
You cannot save your progress while uploading so make sure to have all of your documentation ready before uploading documents.

https-//forms.agedcarequality gov au/uploader?2626114699154da1bbeb5af1861

Submission code: 937819

Please enter this code on submission of your application when prompted.
This code-

- Can only be used once
- Will expire in 90 days if not used

Have a question?
We encourage you to read the information on the Commission's website before contacting us. If you need further support email

info@agedcarequality.gov.au.

Customer Contact Team

Aged Care Quality and Safety Commission

E info@agedcarequality.gov.au | W www.agedcareguality.gov.au
GPO Box 9819 in your capital city

T 1800 951 822

|© ‘ €3 Reply | & Reply All | — Forward | | 75 ||
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Questions
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