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The way we regulate will change.

This means new fees from 1 November to:
✓ Become a registered provider
✓ Renew a provider registration
✓ Vary a provider registration
✓ Any associated audits 

Cost Recovery Overview
The Australian Government Cost Recovery Policy and Charging Framework requires cost recovery where possible, 

meaning recipients of regulatory services should contribute to costs.

The Commission charges fees to:
✓ Become an approved provider 
✓ Accredit and reaccredit residential 

aged care services

We will stop charging these fees from
31 October.

Cost recovery under the
new Aged Care Act 2024

Current state under the
Aged Care Act 1997

Stage 1 Stage 2
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Government and 
non-government 

providers 

Government and non-government providers of aged 
care and services will need to apply for registration in one 
or more of the 6 registration categories just like any other 
provider. This means they will be required to pay the 
application fees and relevant audit fees (if an audit is 
required).

Transition Care 
Program and 

Multi-Purpose 
Service Program

The Transition Care Program (TCP) and Multi-Purpose 
Service Program (MPSP), which are defined as specialist 
aged care programs co-funded by the Commonwealth 
and state and territory governments and delivered in a 

closed market, are exempt from charging.  
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Registration fees and waivers
Registration applications

Charge point Fee Frequency Fee waiver eligibility criteria

Entity level assessment $3,270
Once per 

application
Full (100%) fee waiver:

• Applicants intending to deliver at least 85% of 

care and services to individuals accessing funded 

aged care services located in Modified Monash 

Model (MMM) areas 6 and/or 7; OR

• Aboriginal Community Controlled Organisations 

(ACCO)

Review of category specific 

requirements (Categories 1-3)
$1,270

Once per category 

applied for

Review of category specific 

requirements (Categories 4-5)
$3,800

Once per category 

applied for

Review of category specific 

requirements (Category 6)
$5,070

Once per category 

applied for

Residential care home 

approval
$3,800

Once per residential 

care home

Registration audits

Charge point Fee Frequency Fee waiver eligibility criteria

Registration audit

(Categories 4-6)
$14,870

Once per 

application

Full (100%) fee waiver:

• As above
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A new provider is entering the market 
seeking to become a registered provider of 
home support services and seeking 
registration in Categories 1 to 5. 

They will provide at least 50% of  services 
to recipients located in MM6 and/or
MM7 areas.

Cost Breakdown Quantity Cost 

Entity level assessment 1 $3,270

Review of category 
specific requirements 
(Category 1-3)

3 $3,810

Review of category 
specific requirements 
(Category 4-5

2 $7,600

Registration audit 
(Categories 4-6)

1 $14,870

Scenario 
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Registration Renewal 
Scenario 
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Registrar 
We will send you an audit 
invoice. Audit will 
commence

Registrar we will tell 
you in the renewal 
invitation letter if you 
have a fee waiver 

Registration Renewal  
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Registrar 
We will send you an audit 
invoice. Audit will 
commence

Registrar we will tell 
you in the renewal 
invitation letter if you 
have a fee waiver 

Registration Renewal  
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Registrar we will tell 
you in the renewal 
invitation letter if you 
have a fee waiver 

Registration Renewal  

Registrar 
We will send you an audit 
invoice. Audit will 
commence
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Registrar we will tell 
you in the renewal 
invitation letter if you 
have a fee waiver 

Registration Renewal  

Registrar 
We will send you an audit 
invoice. Audit will 
commence
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Renewal fees and waivers

Renewal applications

Charge point Fee Frequency Fee waiver eligibility criteria

Entity level assessment $295
Once per 

application

Full (100%) fee waiver if either criteria met:

• Applicants delivering 100% of care and services 

in MMM 5-7, OR

• Smallest 10% of the sector based on number of 

individuals accessing funded aged care services 

(at provider level)

Review of category specific 

requirements (Categories1-3)
$770

Once per category 

applied for

Review of category specific 

requirements (Categories 4-5)
$4,040

Once per category 

applied for

Review of category specific 

requirements (Category 6)
$5,380

Once per category 

applied for

Residential care home approval $3,800
Once per new 
residential care 
home
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Renewal audits

Charge point Fee Frequency Fee waiver eligibility criteria

Provider-level evidence 

gathering (Categories 4-6)
$7,890 Once per application Full (100%) fee waiver if either criteria met:

• Applicants delivering 100% of care and services in 

MMM 5-7, OR

• Smallest 10% of the sector based on number of 

individuals accessing funded aged care services (at 

provider level)

Audit – Categories 4-5 (low 

complexity)
$9,800 Once per application

Audit – Categories 4-5 

(moderate complexity)
$15,550 Once per application

Audit – Categories 4-5 

(complex)
$17,950 Once per application

Audit – Category 6 residential 

care home (1-150 beds)
$16,340

Once per residential 

care home
Grandfathering arrangement: 

Any residential care home that received a fee waiver 

for their last reaccreditation site audit will receive the 

same fee waiver, full or 50%, for the category 6 renewal 

audit for the same residential care home.

The fee waiver criteria will also be extended to 

residential care homes that have not previously had a 

reaccreditation audit, using occupied bed days as a 

substitute for number of places.

Audit – Category 6 residential 

care home (151 – 250 beds)
$17,510

Once per residential 

care home

Audit – Category 6 residential 

care home (251+ beds)
$18,670

Once per residential 

care home 
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Cost Breakdown Quantity Cost 

Entity level assessment 1 $295

Review of category 
specific requirements 
(Category 1-3)

3 $2,310

Review of category 
specific requirements 
(Category 4-5)

2 $8,080

Provider level evidence 
gathering (Categories 4-6)

1 $7,890

Renewal audit – Category 
4-5 (Moderate 
Complexity)

1 $15,550

Scenario 

A provider is registered in categories 1-5.

The registered provider provides care and 
services to 112 consumers across MM1 to 

MM3 areas.

Category 4 and 5 services are delivered to  
total of 72 consumers in a single state.
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Audit Methodology Stages (Renewal)

Stage 1 
Audit Initiation

Stage 3 
Audit Reporting

Initiate the audit 
program and support 

the provider to prepare 
for the audit through 

clear communications, 
provision of information 

and  request of 
evidence.

Provider audit triggered by 
registration renewal process

Audit Reports are one aspect 
to inform Provider 

Registration decision 

Preliminary and final 
audit reports clearly 

communicate the 
findings of the audit and 

final audit reports 
consider providers 
response before 
determining final 

conformance ratings. 

Collection and 
assessment of evidence 

of the provider’s 
governance 

arrangements, systems 
and processes.
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Evidence collected on the 
care experience and care 
outcomes of older people 

to determine if the 
provider’s governance 

arrangements, systems 
and processes have been 

embedded and 
consistently applied in the 

delivery of aged care 
services. 

Stage 2 
Audit Delivery (Provider Level) 
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Circumstances where the Commission is not 
required to undertake an Audit  

An audit activity has already been undertaken under the National Safety and Quality Health Service 
(NSQHS) Standards, and 

We consider that a further audit under the Aged Care Quality Standards is not necessary.

In such cases, no audit is conducted and no charge is applied. 
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Variation to Registration
Scenario 
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Registrar conducts 
assessment. We may 
request further 
information or documents

Provider 
completes form to 
include all the required 
information

Variation of Registration  
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Registrar conducts 
assessment. We may 
request further 
information or documents

Provider 
completes form to 
include all the required 
information

Variation of Registration  
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Registrar conducts 
assessment. We may 
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Provider 
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include all the required 
information

Variation of Registration  
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Registrar conducts 
assessment. We may 
request further 
information or documents

Provider 
completes form to 
include all the required 
information

Variation of Registration  
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Registrar conducts 
assessment. We may 
request further 
information or documents

Provider 
completes form to 
include all the required 
information

Variation of Registration  
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Variation fees and waivers 
Variation applications

Charge point Fee Frequency Fee waiver eligibility criteria
Remove category (Categories 

1-3 OR Categories 4-6 with 

zero individuals accessing 

funded aged care services)

$545 Once per application

Full (100%) fee waiver:

• Applicants intending to deliver at 

least 85% of care and services to 

individuals accessing funded aged 

care services located in MMM areas 6 

and/or 7; OR

• Aboriginal Community Controlled 

Organisations (ACCO)

Remove category (Categories 

4-6 with individuals accessing 

funded aged care services)

$4,800 Once per category applied for

Add category (Categories 1-3) $1,270 Once per category applied for
Add category (Categories 4-5) $3,800 Once per category applied for
Add category (Category 6) $5,070 Once per category applied for
Residential care home 

approval

$3,800 Once per new residential care 

home 
Variation audit

Charge point Fee Frequency Fee waiver eligibility criteria
Variation audit (add categories 

4-6)

$18,530 Once per application Full (100%) fee waiver:

• As Above



29

Scenario 

A provider is already registered in 
registration categories 1-5 and is seeking to 
register in category 6 and have one new 
residential care home (RCH) approved in a 
MM2 area.

Cost Breakdown Quantity Cost 

Add category 
(Category 6)

1 $5,070

Residential care home 
approval

1
$3,800

Variation audit (add 
categories 4-6)

1
$18,530
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Change in Circumstances 

VSVariations to registration Change in Circumstances 

Varying your registration categories (e.g. 

removing or adding new categories) 

Change in responsible persons, provider suitability, 

org structure changes, changes to scale of provider, 

changes to services, changes to associated 

providers, changes to an approved residential home, 

changes to a financial/prudential matter. 

Fees appliable No fees appliable 
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Forms: Find and 
securely upload  
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Forms: Find and Download
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The required forms will be 
downloaded as PDFs.

Providers will complete these in 
their own time and then securely 
submit completed forms and 
evidence to the Commission.

Forms: Find and Download
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Forms: Upload forms
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Forms: Upload forms
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Resources and 
guidance 
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Questions
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