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[Opening visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘Dignity of risk’, ‘What it means for older people’]
[The visuals during this video are of aged care workers and older people in their homes and aged care facilities, together with text being shown on screen in relation to what is being said at the time]
§(Music Playing)§
Speaker:
Everyone receiving aged care services has the right to safety, dignity, respect and choice. You also have a right to make your own decisions and to live the way you choose, no different to any other member of the community. Some of these choices might come with risk and that’s part of your rights. Your registered provider and aged care workers should work in partnership with you, to listen to what matters most to you, help you make informed decisions when personal risk is involved, and come to a solution that supports your rights while also meeting their responsibilities. We call this dignity of risk and it’s an important part of rights-based person‑centred care.
[Visual of slide with text saying ‘What does dignity of risk mean for me?’]
§(Music Playing)§
Your provider and carers must work with you to understand and recognise your needs, goals and preferences. When your preferences involve risk your provider and carers should respect your preferences, make sure you understand the risks, and if agreed work with you to support your preferences. It’s your right to have support to help you understand, including relatives, friends, carers, registered supporters, advocates and your GP.
Together with you and your preferred supports your provider should help find a solution that respects your right to have a say when it comes to taking risks while meeting their own obligations to deliver safe, quality care. To do this they will work with you to put plans in place to mitigate risks and prevent harm from occurring. This may include monitoring the situation to consider harm to you or others, and working with you to make changes as needed. Your voice matters. If you want to give feedback or you have concerns about the care you or someone else are receiving, please speak to your provider.
If you need support you can find an advocate who can help you through the Older Persons Advocacy Network. This service is free, independent and confidential.
[Visual of slide with text saying ‘OPAN’, ‘Older Persons Advocacy Network’, ‘1800 700 600’, ‘opan.org.au’]
You can also contact us at the Aged Care Quality and Safety Commission.
[Visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘1800 951 822’, ‘agedcarequality.gov.au’, ‘info@agedcarequality.gov.au’]
Dignity of risk is about living life the way you choose with the right to make choices even when they involve risk. Your rights, your care, your choice.
§(Music Playing)§
[Closing visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘agedcarequality.gov.au’]
[End of Transcript]
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