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Vai jums ir

Engage || atvian

Empower .
Safeguard latvieSu valoda

Do you have a concern or complaint?

raizes vai sudzibas?

Jus varat tas risinat.

Ja jJums Ir sudzibas val atsauksmes par
veclauzu aprupi, ko sanemat jus vai
kads cits, varat sazinaties ar mums.

1800 951 822
agedcarequality.gov.au

Més nemam nopietni jusu raizes un vispirms mudinam versties
pie sava pakalpojumu sniedzéja vaditaja. Jiisu vieteja
kontaktpersonair:

Ja jus nevarat atrisinat savu problemu ar pakalpojumu
sniedzeju vai tas jus neuzklausa, l0dzu sazinieties ar Veclauzu
apriipes kvalitates un drosibas komisiju (Aged Care Quality
and Safety Commission).

Ikviens var lugt padomu un palidzibu - bez maksas, anonimi
un konfidenciali.

Ja vélaties palidzibu iesniedzot sudzibu, jums varbut varés
palidzet bezmaksas kontaktpersona. Zvaniet Older Persons
Advocacy Network (OPAN) — 1800 700 600.

Ja jJums vajadzigs tulks, sazinieties ar TulkoSanas dienestu
(Translating and Interpreting Service), zvanot 131 450.
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Talrunis
1800 951 822
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E-pasts
info@agedcarequality.gov.au
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Timekli
agedcarequality.gov.au
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Rakstiet
Aged Care Quality and Safety Commission
GPO Box 9819, Jusu galvaspilséeta



