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Do you have a concern or complaint?

»

" qed thasshe kw

ghandek xi ilment?

Int tista’ taghmel xi haga dwarha.

Jekk hemm xi haga lI ged thassbek jew
ghandek xi kumment dwar il-kura tal-anzjani
Ll Int jew xI haddiehor ged tircievu, tistghu
titkellmu maghna.

1800 951 822
agedcarequality.gov.au

It-thassib tieghek hu importanti, u ahna nhegguk biex [-ewwel Jekk ma tistax issolvi t-thassib tieghek mal-provveditur tieghek,

tiddiskutih mal-maniger tas-servizz tieghek. Il-kuntatt lokali jew jekk il-provveditur tas-servizz tieghek mhux ged jaghti kaz

tieghek fi hdan dan is-servizz hu: tal-kummenti tieghek, jekk joghgbok ikkuntattja lill-Kummissjoni
tal-Kwalita u tas-Sigurta tal-Kura tal-Anzjani.

Kulhadd jista’ jikkuntattjana ghall-parir u ghajnuna bla hlas li
hu anonimu jew kunfidenzjali.

Jekk tixtieq sapport biex tibghatilna Iment, persuna li titkellem
ghalik tkun tista’ tghinek bla hlas. Int tista’ ccempel in-Netwerk
ta’ Avukatura ghal Persuni Akbar fl-Eta (Older Persons Advocacy
Network (OPAN)) fug 1800 700 600.

Jekk ghandek bzonn ta’ interpretu biex titkellem maghna,
cempel lis-Servizz tat-Traduzzjoni u |-Interpretar fuqg 131 450.
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