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SIRS Home Services - Notifications received by Incident Type Key

Date information received: 1 December 2022 to 28 February 2023 B =In scope for reporting to SIRS Engage
Total notices received: 781 = =Incident not reportable t
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Neglect Stealing or financial Psychological or Unreasonable use of ~ Missing consumer Unexpected death Unlawful sexual Inappropriate use of
coercion by a staff emotional abuse force contact or restrictive practices

member inappropriate sexual
conduct
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SIRS Home Services - Providers who have submitted notifications (reportable to SIRS)
Date information received: 1 December 2022 to 28 February 2023 Engage

2 3 2 Providers have reported
incidents

1 3 3 Providers have submitted
ONE notice

Providers have submitted
90 between 2 and 10 notices

Providers have submitted
more than 10 notices
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The SIRS Journey

SIRS: HOME AND COMMUNITY CARE | CATHOLIC HOMES

Understanding the differences between
residential and home care?

What do we need to do to prepare?
Resources available

How do we ensure compliance?




SIRS: HOME AND COMMUNITY CARE | CATHOLIC HOMES

The Process

Ensure leadership Respond to incident
and a Safﬁty culture Respond to the immedate needs

of those affected by the incident
to ensure their health, safety and
wellbeing Assess the lovel of harm
and mutigate any ongoing nsk

Prepare for inOdents by ensunng
leadership around sk matigation
and intident management and
creating a safety culture. Embed
cntical enablers through
effective governance systems,
with énd-to-end pohiies

and procedures that

support staff to understand
and use the inGident
management system

Close the loop

Share lessons learned
with management and
leaders, staff, consumers and
families, Continuously improve
the quality and safety of aged
care. Analyse incident trends
and data and regularly revew
the inCident management system

Record

and report
- -
the incident
Report and record
the nGdent 10 understand
what occurred and the
Appeopnate next steps
(including any required
nothcations)

. .

. Analyse the incident
'mplmm actions Understand unceriyng causes
Implement remedial actions that help and how systems and practices could

prevent future nisk and improve incadent be improved Lo reduce the nsk of semilar

response. Montor actions for effectveness noidents occurning in the future
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Reflection & Challenges

« After hours staff support

« "The grey ones”

« Workload and maintaining compliance
- Lessons learnt

« Where to from here?




Thank you

123 Burswood Road
Burswood WA 6100

p 1300 244 111
e catholichomes@catholichomes.com

catholichomes.com

Homes

(- Catholic care with

purpose




Engage
Empower
Safeguard

Questions
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