
Position:	Clinical Advisor, Clinical Unit 
                                                             Full – time Ongoing 
Location:	Sydney, Melbourne, Brisbane, Adelaide, Perth, Hobart, Canberra 
Reporting to:	Director, Clinical Unit 
Purpose of position:	
The Aged Care Quality and Safety Commission (ACQSC) is the national regulator of Commonwealth subsidised aged care services. The ACQSC’s primary purpose is to protect and enhance the safety, health, well-being and quality of life of aged care consumers, promote aged care consumers’ confidence and trust in the provision of aged care services, and promote engagement with aged care consumers about the quality of their care and services. 

The ACQSC works under the Aged Care Quality and Safety Commission Act 2018, the Aged Care Quality and Safety Commission Rules 2018 and the Aged Care Act 1997. The ACQSC is a non-corporate Commonwealth entity under the Public Governance, Performance and Accountability Act 2013.

The Chief Clinical Advisor division of the Commission protects and enhances the safety, health and well-being and quality of life of people receiving aged care by driving a higher standard of clinical rigour across the aged care sector. Reporting to the Director, Clinical Unit, Clinical Advisors are registered nurses who provide clinical advice and support to Aged Care Quality and Safety Commission (Commission) staff to assist them in understanding and interpreting clinical information, identifying, and responding to clinical risk and making regulatory decisions.   
Clinical advisors provide clinical leadership across the Commission and support other registered nurses to develop their clinical knowledge in relation to aged care and apply that knowledge to their regulatory role. Clinical advisors may also provide clinical input into the development of education, guidance and resources for Commission staff, the aged care sector and the public.

Key Accountabilities:	
· Provide timely and targeted written and verbal clinical advice to regulatory staff and delegates to support sound decision-making in relation to whether aged care providers are meeting their responsibilities and in response to questions that may relate to specific clinical matters. 
· Analyse and interpret evidence from a range of sources including clinical documentation, site visit reports and submissions from aged care providers to identify clinical risks and deficiencies in care.
· Author written reports that communicate complex inter-related clinical matters coherently and concisely to audiences with a range of backgrounds and regulatory functions to ensure clarity. 
· Identify and escalate clinical risk to consumers receiving aged care services to support proportionate decision making. 
· Provide input in relation to education and resource development on clinical topics for internal and external stakeholders.
· Work collaboratively with stakeholders across the Commission to manage risk and address Commission priorities.
· Provide clinical leadership and mentoring to other registered nurses across the Commission to assist them to build their knowledge and skill in relation to clinical issues in aged care and apply that knowledge to their regulatory role. 
· Participate in site visits and meetings with aged care providers as required to discuss clinical care concerns
· Maintain own knowledge of contemporary best practice clinical care in an aged care setting
Key capabilities/requirements
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· Analytical problem solving with the ability to assess risk and work both collaboratively and autonomously 
· Ability to critically appraise contemporary clinical resources and documentation, integrate the information with clinical expertise and apply to the development of clinical advice.
· Self-awareness of own performance, behaviours, including ability to receive and adapt to feedback, and a commitment to personal  and professional development. 
· Ability to quickly analyse and interpret complex, sensitive and sometimes conflicting information to form a reasoned judgement
· Flexibility, responsiveness  and ability to respond to changing demands and manage competing priorities
· Capability to work in a busy environment, successfully handling multiple competing priorities and ability to effectively manage and prioritise workload to respond to risk, changing priorities and to meet needs of stakeholders 
· Ability to effectively manage interpersonal relationships with respect and communicate with influence with internal and external stakeholders
· Highly developed oral and written communication skills and demonstrated ability to influence and interact in an effective way and communicate information coherently and concisely to audiences with a range of backgrounds to ensure clarity. 
· Self-awareness of own performance, behaviours and a commitment to personal development. 

Essential: 
· Current registration as a Registered Nurse with the Nursing and Midwifery Board of Australia (NMBA) supported by the Australian Health Practitioner Regulation Agency (AHPRA). 
· An understanding of clinical issues in residential or community aged care settings

Desirable: 
· Recent experience in a relevant field
· Relevant post graduate studies 
 

All EL1 employees are expected to meet the EL1 level capabilities outlined in the APS Integrated Leadership System and it is recommended that applicants familiarise themselves with the behavioural expectations outlined in this framework to support the preparation of an application. 

Position Notes:

EL1: $104,562-$119,254 (as of July 2021)
Commonwealth Nursing Officer (CNO) Professional development allowance: $2226.00 per annum. 

Only candidates who hold Australian citizenship can apply. Appointment is conditional on successfully completing a national police check. For more information, please visit www.apsc.gov.au/citizenship-aps 

A Merit Pool established through this selection process may be used to fill this or future vacancies on a non-ongoing or ongoing basis. Your application will be assessed on your ability to demonstrate that you possess the required skills, knowledge, experience, and qualifications to perform the role as outlined above. Your application and written tasks will be used as part of the overall assessment of suitability for the role. 

How to Apply

1. Visit the Commission’s website at www.agedcarequality.gov.au/about-us/careers where you will find current vacancies and instructions on how to complete your application.

Please complete an online application form and submit it to https://www.agedcarequality.gov.au/about-us/careers  by 11:59pm (local time) on xx xx (open for 2 weeks please) 


Only completed applications will be accepted. 

Contact Officer

Please contact our recruitment team on (02) 9633 3262 or recruitment@agedcarequality.gov.au for assistance with accessing our website or lodging your application. Specific questions about the application process can be directed to Jonathan Leard, Senior Business Partner by emailing jonathan.leard@agedcarequality.gov.au with the position title in the subject line.
Specific questions about the role can be directed to Michelle Hogan by emailing michelle.hogan@agedcarequality.gov.au with the position title in the subject line. 

Further information

The diversity of our staff is very important to us. We welcome and actively encourage applications from people with disability, women, and people with culturally and linguistically diverse backgrounds. We recognise the richness of Aboriginal and Torres Strait Islander cultures and the unique knowledge Aboriginal and Torres Strait Islander employees bring to our workplace, policy development and service delivery. We welcome and actively encourage applications from Aboriginal and Torres Strait Islander people.

For further information about the Aged Care Quality and Safety Commission, office locations and other related resources, please visit https://www.agedcarequality.gov.au/.

For more information on the Australian Public Service, please visit 
https://legacy.apsc.gov.au/cracking-code.


Capabilities for the role:	The APS ILS Framework applies to this position. 

Capability Summary 

	Capability 
	Description
	Behaviour Indicators

	Supports Strategic Direction
	Inspires a sense of purpose and direction
	Translates the strategy into operational goals and creates a shared sense of purpose within the business unit.

	
	Focuses strategically
	Understands the organisation's objectives and links between the business unit, organisation and the whole of government agenda.

	
	Harnesses Information and Opportunities
	Gathers and investigates information from a variety of sources, and explores new ideas and different viewpoints.

	
	Shows Judgement, Intelligence and common sense
	Undertakes objective, critical analysis and distils the core issues. Presents logical arguments and draws accurate conclusions.

	Achieves Results
	Builds organisational capability and responsiveness
	Evaluates ongoing project performance and identifies critical success factors. Instigates continuous improvement activities.

	
	Marshals professional expertise
	Values specialist expertise and capitalises on the knowledge within the organisation as well as consulting externally as appropriate

	
	Steers and implements change and deals with uncertainty
	Responds in a positive and flexible manner to change and uncertainty

	
	Ensures closures and delivers on intended results
	Monitors progress and identifies risks that may impact on outcomes. Adjusts plans as required

	Cultivates productive working relationships
	Nurtures internal and external relationships
	Builds and sustains relationships with a network of key people internally and externally

	
	Facilitates cooperation and partnerships
	Fosters teamwork and rewards cooperative and collaborative behaviour. Resolves conflict using appropriate strategies.

	
	Values individual differences and diversity
	Recognises the positive benefits that can be gained from diversity and encourages the exploration of diverse views.

	
	Guides, mentors and develops people
	Encourages and motivates people to engage in continuous learning, and empowers them by delegating tasks

	Exemplifies personal drive and Integrity
	Demonstrates public service professionalism and probity
	Adopts a principled approach and adheres to the APS Values and Code of Conduct.

	
	Engages with risk and shows personal courage
	Provides impartial and forthright advice.

	
	Commits to action
	Takes personal responsibility for meeting objectives and progressing work

	
	Displays resilience
	Persists and focuses on achieving objectives even in difficult circumstances

	
	Demonstrates self-awareness and a commitment to personal development.
	Confidently communicates strengths and acknowledges development needs

	Communicates with influence 
	Communicates clearly
	Confidently presents messages in a clear, concise and articulate manner.

	
	Listens, understands and adapts to audience
	Seeks to understand the audience and tailors communication style and message accordingly

	
	Negotiates persuasively
	Anticipates the position of the other party, and adapts approach accordingly
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