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Fax: 07 3852 3011 
Web: agedcarequality.gov.au 

Attachments: 
Site audit notice 
Site audit poster 

FRM-ACC-0461 v1.4 

SENSITIVE 
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Site audit poster                 BRO-ACC-0117 v1.1  

Tell us about the quality of care and 
services at this home.

Quality assessors from the Aged Care Quality 
and Safety Commission will soon be visiting 
this home to check the quality of care and 

services.

We are interested in hearing from you. You can 
contact us on 1800 951 822.

If you need interpreter assistance please call 
Translating and Interpreting Service (TIS) on 
131 450 and ask for Aged Care Quality and 

Safety Commission.

For more information, you can visit 
our website

agedcarequality.gov.au
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Site audit notice  FRM-ACC-0453 v1.1 

 
 

Bupa Rangeville 
5410 

 
 
Quality assessors from the Aged Care Quality and Safety Commission 
(Commission) will be visiting to check the quality of care and services at 
Bupa Rangeville. 
 
This assessment is called a site audit. The audit will be carried out any 
time before 03 May 2020. 
 
When the quality assessors visit the home, you (or someone who 
represents you) will be given the opportunity to talk to an assessor about 
the quality of your care and services. 
 
You (or someone who represents you) can also provide information prior 
to the audit by calling the Commission on 1800 951 822. 
 
The Commission respects the privacy of your information, and will not 
provide us with the details that you have discussed with them, unless 
you agree to this, or where they are very concerned about your care. 
 
Your personal information and comments will be used by quality 
assessors when conducting the site audit, and also when they prepare 
their report about the quality of care and services provided here.  
 
For information on the Commission’s privacy policy and practices, please 
refer to the Commission’s website agedcarequality.gov.au or contact the 
Commission on 1800 951 822. 
 
If you need interpreter assistance please call Translating and Interpreting 
Service (TIS) on 131 450 and ask for Aged Care Quality and Safety 
Commission. 
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From: @bupacare.com.au>
Sent: Monday, 11 November 2019 4:49 PM
To: Commission
Subject: FW: Application for Reaccreditation Bupa Rangeville RACS ID 5410
Attachments: Application for Re-accreditation Bupa Rangeville.pdf; Rangeville Remittance.pdf; 

Ground Floor Plan.pdf; Lower Ground Floor Plan.pdf; NOT-MET PCI.pdf; New Standards 
Gap PCI.pdf

Hi  
 
Please find the attached forms for Bupa Rangeville RACS ID 5410 Application for Reaccreditation. The self-assessment in 
this application is made of 2 PCIs: Not-Met PCI and New Standards Gap PCI for your review. Thank you. 
 
Regards, 

, Clinical Safety Assurance Consultant 
Bupa Villages and Aged Care - Australia, Level 14, 255 George Street, Sydney, NSW, 2000 
M  E @bupa.com.au W www.bupa.com.au/healthandcaring 
 
 

The content of this email, including any attachments is private and confidential. Any unauthorised use of the contents is 
expressly prohibited. If you are not the intended recipient, you must not disclose or use the information contained in it. 
If you have received this email in error, please notify us immediately by return email and delete the document.  

Please consider the environment before printing this email.  
 
 
 

From: Quality  
Sent: Thursday, 7 November 2019 4:32 PM 
To: 'nsw_act@agedcarequality.gov.au' <nsw_act@agedcarequality.gov.au> 
Cc: @bupacare.com.au>; @bupacare.com.au>;  

@bupa.com.au>; @bupa.com.au> 
Subject: Application for Reaccreditation Bupa Rangeville RACS ID 5410 
 
Hi 
 
Please find the attached forms for Bupa Rangeville RACS ID 5410 Application for Reaccreditation. Thank you. 
 
Regards, 

, Clinical Safety Assurance Consultant 
Bupa Villages and Aged Care - Australia, Level 14, 255 George Street, Sydney, NSW, 2000 
M  E @bupa.com.au W www.bupa.com.au/healthandcaring 
 
 

s 22(1)(a)(ii)

47G(1)(a)

s.47F(1)

s.47F(1) s.47F(1)

s.47F(1) s.47F(1) s.47F(1)
s.47F(1) s.47F(1)

s.47F(1)

s.47F(1) s.47F(1)
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The content of this email, including any attachments is private and confidential. Any unauthorised use of the contents is 
expressly prohibited. If you are not the intended recipient, you must not disclose or use the information contained in it. 
If you have received this email in error, please notify us immediately by return email and delete the document.  

Please consider the environment before printing this email.  
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