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This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for John Curtin Aged Care (the service) has been prepared by N Eastwood, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment contact (performance assessment) – non-site report was informed by a site assessment, observations at the service, review of documents and interviews with staff, consumers/representatives and others.
· 

Assessment summary 
	Standard 3 Personal care and clinical care
	Not applicable as not all requirements have been assessed


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 3
	Personal care and clinical care
	

	Requirement 3(3)(b)
	Effective management of high impact or high prevalence risks associated with the care of each consumer.
	Compliant


Findings
The service was previously found non-compliant with this Requirement following an Assessment Contact on 12 October 2023. Since that time, the service has implemented effective improvements and at the Assessment Contact on 6 February 2024 demonstrated effective management of high-impact or high-prevalence risks. 
Representatives confirmed they were satisfied clinical risks are well managed. Management described the admission process and a focus on effective planning, identifying past behaviours and recognising support needs through ongoing communication with consumers and representatives. Staff confirmed the presence of Behaviour Support Plans (BSP) for all required consumers and relevant supporting assessments. Staff explained the procedure for care planning and behaviour assessments and regular monitoring through care planning reviews, staff meetings, incidents reports and data analysis. There is also an alert system now in place to enhance the recording of environmental restraint and identify care levels.
The service uses restrictive practices as a last resort and manages risks in accordance with the service’s guidelines and protocols, through observations and the review of recorded incidents. The Assessment Team reviewed clinical policies and procedures guiding staff on best practice in environmental restraint and noted the use of risk assessment tools and minimisation strategies. The Assessment Team noted that both BSP and authorised consents were completed for all required consumers.
Staff confirmed receiving training on strategies and interventions to mitigate risks for consumers under environmental restraint. They described fostering consumer choice and control through courtyards access, enabling meaningful one-on-one interactions, community engagements, volunteer involvement, and lifestyle activities. Management emphasised that all consumers have control and are provided with a code for entry and exit points, with swipe cards available at reception for Memory Support Unit (MSU) consumers. A workshop for all staff during the Assessment Contact Day focused on planning, recording, reviewing BSP, and restraint procedures.
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